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Bottom line: For Target searches, al-
ways use connect-time pricing.

I developed Search 10 (see Table 11)
during the early days of DialUnit pric-
ing, when ADDing files to a search
caused an automatic rounding up of
DialUnits and, hence, a big cost in-
crease. The ADD command still carries
some DialUnit “overhead” that you

don’t have under connect-time pricing,
hence, the significant cost savings by
running this search under connect-
time pricing rather than DialUnits. 

Bottom line: If you think you might
need to ADD files to a search, use con-
nect-time pricing.

I’ll admit that MAP is not a com-
mand I use every day. In fact, if I think
I will need to use it, I’ll call the Dialog
Knowledge Center and ask them to
walk me through the steps. Searches 11
and 12 (see Table 12) use some expen-
sive files — CHEMNAME (file 301) is
$275/hour or $31.25/DialUnit, CA
SEARCH (file 399) is $180/hour or
$12.55/DialUnit, and IMSWorld R&D
Focus (file 445) is $150/hour or
$15.25/DialUnit — along with the re-
source-intensive command MAP.
These searches won’t be cheap, regard-
less of the pricing plan. But, again, fo-
cused searches in which I knew what
commands to type turned out notice-
ably cheaper under the connect-time
plan. Search #11 shows relative costs
that include no output costs, so
demonstrate the “pure” processing
costs. Search #12 includes output, but
the cost difference is still notable.

Bottom line: With expensive files
and resource-intensive searches, plan

ahead and the search will be cheaper
with connect-time pricing.

In Search 13 (see Table 13) I’m
showing the results based on faith.
When I ran the search in January 2002,
file 414 was free of connect-time costs
but incurred DialUnits of $1.25 each.
The DialUnit versions of this search
cost $0.62, $0.71, and $0.63 respec-

tively. However, Dialog announced
that, effective February 1, 2002, there
would be no DialUnit charges for file
414, so the only cost — using either Di-
alUnit or connect-time pricing — is
the silly “telecommunications/Inter-
net charge” of $13/hour or, in this case,
19¢ across the board.

Bottom line: Free files are uniformly
not quite free.

Searches 14, 15, and 16 (see Table 14)
test whether administrative commands
that are supposed to be free of DialUnit
charges are truly free. According to the
DialUnit FAQ [http://products.dia-
log.com/products/dialog/price_list/pr
icing_faqs.html]: 

The following administrative
commands — those used for ba-
sic maintenance functions — do
not generate DialUnits:

COST 

DISPLAY SETS 

EDIT Includes commands used
within the online editor:
CHANGE, COPY, DELETE, IN-
SERT, LIST, MOVE, QUERY,
QUIT, RENUM, and SAVE. Also
includes other EDIT commands,
such as EDIT EMAIL and EDIT
ADDRESS. 

HELP All HELP commands, in-
cluding HELP RATES and HELP
FORMATS 

KEEP 

LOGOFF Also includes the LO-
GOFF HOLD command. 

RECALL All RECALL commands,
such as RECALL ALERT, RECALL
ADDRESS, RECALL. 

RELEASE All RELEASE com-
mands, such as releasing Search-
Saves or Alerts. 

SAVE All SAVE commands, such
as SAVE ALERT, SAVE and SAVE
TEMP. 

SET All SET commands, such as
SET ALIAS, SET NOTIFY, and
SET SUBACCT. 

SHOW All SHOW commands,
such as SHOW FILES.
All other commands generate
DialUnits based on the amount
of system resources used to exe-
cute the command.

My experience has shown that all of
these commands still do incur DialU-
nits in DialogWeb, contrary to Dialog’s
statements that they don’t. Brian Hol-
land, Dialog’s Senior Vice President,
Strategic Pricing, has assured me that
this is simply a programming error
that will be corrected forthwith. I’m
noting it here because this has been a
known and uncorrected problem for
years, so it’s one correction I’ll believe
when I see it.

The examples given here show the
discrepancy between DialogWeb Di-
alUnit pricing, in which all com-
mands, even those that are supposed
to be free, incur DialUnits, and Di-
alogClassic and DialogClassic Web Di-
alUnit pricing, in which the adminis-
trative commands really are free. 

Note that Dialog doesn’t claim that
the BEGIN command is free; in fact, it
does incur a DialUnit charge of 0.065
DialUnits. That’s not much in most
files, but you would notice the “hit” if
you accidentally Began an expensive
file. For example, if I intended to type
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DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb(1) DialogClassic(2) DialogClassic Web(4) DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)(3)

Table 1. DialUnit vs. Connect -Time Pricing

s marathon? ? and galloway; t 1/7/1-6
[read them for 2 minutes]

s cheney(15n)oil; limit s1/1997:2001; s
(dick or vice()president)(3n)cheney; limit
s2/tx; c 3 and 4; rd; t 6/3/1-7 from each;
PAUSE [read results for 4 minutes]; k 6/1-4
from each

e na=molle, j

s waremart? and cy-eureka and st=ca; s
waremart? and cy=eureka and st=ca; t
2/9/1

s nutrac??tical? ?; report s1/titles; [display
one complete table of contents]

s cx=humboldt and sc=5411; sort
s1/all/sa,d; report s2/co,cy,sa/1-10

s wenckebach and (pacemaker? ? or
pace()maker? ?); limit s1/human; rd ; t
3/8/1-20 from each; PAUSE [review for 4
minutes]

s (photo()voltaic? or photovoltaic?) and
(vehicle? or camper? or car or cars); rank
s1/all/ic; s ic=h01l?; c 1 and 2; t 3/8,ti/1-5

target ‘genetic engineering’ *strawberr?

s raychem/ti; s fib??optic? or fib??()optic? ?;
c 1 and 2; add 636 696 148; repeat; t
3/8,k/1-3 from each

s sy=aluminian acmite; map rn; b 399; exs

e na=lisinopril; s e3; map rn temp; b 445;
exs; s s1/profile; t 2/9/1

s jn=searcher; report s1/journal

?rates 629 

b 522 ; cost 

b 522 ; b 122

s jn=(nation or the nation); s s1 and
pd=931025 and tossing/ti; t 2/9/1

s lucent()technologies/ti; s s1 and
definity/tx; t 2/8/1-6; logoff; [log back on]; b
148; t 09095023/3,tx; b 16; t 06470226/3,tx

s bruce()hornsby and grateful()dead ; limit
s1/1998 ; t 2/9/1-20

s road()rage or (aggressive or stress? or
anger or angry or violen? or
danger?)(2n)(drive? ? or driving) ; limit
s1/1999 ; limit s2/fulltext ; t 3/8/all ;
PAUSE; read for 5 minutes ; t 3/9/1-25 

48

148 16 15 9

234

516

770

516

155 72 55

351

47 484

papersca,
636 696

301, 399

301,445

414

629

522

522, 122

484

148,16 
current2

papersca

88

$12.29

$45.88

$0.90

$6.53

$7.52

$12.83

$4.29

$38.22

$0.91

$1.91

$8.33

$52.82

$0.19

$0.54

$1.17

$1.08

$4.68

$10.67

$52.62

$86.37

$12.48

$49.65

$0.99

$7.48

$8.91

$13.35

$4.93

$53.78

$0.99

$2.42

$9.21

$55.78

$0.19

$0.32

$0.68

$1.01

$4.99

$10.91

$53.00

$94.01

$12.49

$47.59

$0.92

$6.54

$7.78

$12.86

$4.71

$40.95

$0.91

$2.19

$8.32

$52.15

$0.19

$0.28

$0.61

$0.95

$4.69

$10.30

$52.65

$87.44

$12.10

$36.69

$1.17

$4.98

$1.39

$10.19

$2.10

$15.11

$0.05

$1.24

$6.11

$44.71

$0.19

$0.01

$0.01

$0.01

$3.71

$9.95

$52.35

$83.33

$14.90

$39.40

$1.31

$5.68

$1.79

$10.79

$2.41

$18.03

$0.20

$1.56

$7.66

$46.68

$0.19

$0.05

$0.00

$0.22 

$4.67

$10.91

$52.63

$86.24

$13.51

$38.05

$1.31

$5.68

$1.79

$10.79

$2.70

$18.03

$0.28

$1.57

$7.66

$46.68

$0.19

$0.05

$0.00

$0.22

$4.67

$10.91

$52.64

$85.81

Pull Quote
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Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #1

s marathon? ? and galloway; t 1/7/1-6
[read them for 2 minutes]

48 $12.29 $12.48 $12.49 $12.10 $14.90 $13.51

2

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s cheney(15n)oil; limit s1/1997:2001; 
s (dick or vice()president)(3n)cheney; limit
s2/tx; c 3 and 4; rd; t 6/3/1-7 from each;
PAUSE [read results for 4 minutes]; 
k 6/1-4 from each

148 16 15 9 $45.88 $49.65 $47.59 $36.69 $39.40 $38.05

3

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

e na=molle, j 234 $0.90 $0.99 $0.92 $1.17 $1.31 $1.31

4

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s waremart? and cy-eureka and st=ca; 
s waremart? and cy=eureka and st=ca; 
t 2/9/1

516 $6.53 $7.48 $6.54 $4.98 $5.68 $5.68

5

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s nutrac??tical? ?; report s1/titles; 
[display one complete table 
of contents]

770 $7.52 $8.91 $7.78 $1.39 $1.79 $1.79

Search #2

Search #3

Search #4

Search #5

6

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s cx=humboldt and sc=5411; 
sort s1/all/sa,d; 
report s2/co,cy,sa/1-10

516 $12.83 $13.35 $12.86 $10.19 $10.79 $10.79

Search #6

7

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #7

s wenckebach and (pacemaker? ? or
pace()maker? ?); limit s1/human; rd ; 
t 3/8/1-20 from each; PAUSE 
[review for 4 minutes]

155 72 55 $4.29 $4.93 $4.71 $2.10 $2.41 $2.70

8

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #8

s (photo()voltaic? or photovoltaic?) and
(vehicle? or camper? or car or cars); 
rank s1/all/ic; s ic=h01l?; c 1 and 2; 
t 3/8,ti/1-5

351 $38.22 $53.78 $40.95 $15.11 $18.03 $18.03

9

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #9

target ‘genetic engineering’ 
*strawberr?

47 484 $0.91 $0.99 $0.91 $0.05 $0.20 $0.28

10

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #10

s raychem/ti; s fib??optic? or fib??()optic? ?;
c 1 and 2; add 636 696 148; repeat; 
t 3/8,k/1-3 from each

papersca,
636 696

$1.91 $2.42 $2.19 $1.24 $1.56 $1.57

11

12

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #11 and 12

s sy=aluminian acmite; map rn; b 399; exs

e na=lisinopril; s e3; map rn temp; b 445;
exs; s s1/profile; t 2/9/1

301, 399

301,445

$8.33

$52.82

$9.21

$55.78

$8.32

$52.15

$6.11

$44.71

$7.66

$46.68

$7.66

$46.68
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DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #1

s marathon? ? and galloway; t 1/7/1-6
[read them for 2 minutes]

48 $12.29 $12.48 $12.49 $12.10 $14.90 $13.51

2

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s cheney(15n)oil; limit s1/1997:2001; 
s (dick or vice()president)(3n)cheney; limit
s2/tx; c 3 and 4; rd; t 6/3/1-7 from each;
PAUSE [read results for 4 minutes]; 
k 6/1-4 from each

148 16 15 9 $45.88 $49.65 $47.59 $36.69 $39.40 $38.05

3

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

e na=molle, j 234 $0.90 $0.99 $0.92 $1.17 $1.31 $1.31

4

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s waremart? and cy-eureka and st=ca; 
s waremart? and cy=eureka and st=ca; 
t 2/9/1

516 $6.53 $7.48 $6.54 $4.98 $5.68 $5.68

5

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s nutrac??tical? ?; report s1/titles; 
[display one complete table 
of contents]

770 $7.52 $8.91 $7.78 $1.39 $1.79 $1.79

Search #2

Search #3

Search #4

Search #5

6

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

s cx=humboldt and sc=5411; 
sort s1/all/sa,d; 
report s2/co,cy,sa/1-10

516 $12.83 $13.35 $12.86 $10.19 $10.79 $10.79

Search #6

7

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #7

s wenckebach and (pacemaker? ? or
pace()maker? ?); limit s1/human; rd ; 
t 3/8/1-20 from each; PAUSE 
[review for 4 minutes]

155 72 55 $4.29 $4.93 $4.71 $2.10 $2.41 $2.70

8

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #8

s (photo()voltaic? or photovoltaic?) and
(vehicle? or camper? or car or cars); 
rank s1/all/ic; s ic=h01l?; c 1 and 2; 
t 3/8,ti/1-5

351 $38.22 $53.78 $40.95 $15.11 $18.03 $18.03

9

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #9

target ‘genetic engineering’ 
*strawberr?

47 484 $0.91 $0.99 $0.91 $0.05 $0.20 $0.28

10

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #10

s raychem/ti; s fib??optic? or fib??()optic? ?;
c 1 and 2; add 636 696 148; repeat; 
t 3/8,k/1-3 from each

papersca,
636 696

$1.91 $2.42 $2.19 $1.24 $1.56 $1.57

11

12

DialUnit pricing Connect- time pricing

Commands File(s) DialogWeb DialogClassic DialogClassic Web DialogWeb DialogClassic (telnet) DialogClassic Web
(telnet)

Search #11 and 12

s sy=aluminian acmite; map rn; b 399; exs

e na=lisinopril; s e3; map rn temp; b 445;
exs; s s1/profile; t 2/9/1

301, 399

301,445

$8.33

$52.82

$9.21

$55.78

$8.32

$52.15

$6.11

$44.71

$7.66

$46.68

$7.66

$46.68




