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C102—
The Web 

Delivers for CI

C101—
Competitive

Intelligence Overview

BUSINESS/
WALL STREET/CI

ORGANIZATIONAL 
STRATEGIES & 
PROCESSES

CONTENT, ITS 
MANAGEMENT 

& USES
E-LIBRARIES

TECHNOLOGY & 
KNOWLEDGE 

ARCHITECTURE

9:00 a.m. -
10:00 a.m.

10:30 a.m. -
11:00 a.m.

11:15 a.m. -
12:15 p.m.

1:45 p.m. -
2:45 p.m.

3:00 p.m. -
4:00 p.m.

4:15 p.m. -
5:15 p.m.

WEST BALLROOM

OPENING PLENARY
Highlights of the Online Database Industry and the Internet 2001

SEARCHING,
SEARCH ENGINES,

AND EP

A102—
Data Mining &

Narrowing Searches 

A101—
Benchmarking 

Search Engines &
Finding Content

A103—
Web Portals for
Easing Access

A104—
Analytical Tools to

Refine Search
Content

B101—
Free Alternatives 

to Traditional
Abstracting Databases

B102—
Web-Based Medical

Info for Patients

B103—
Digital Content &
SmartIndexing of
Electronic Data

B104—
Marketing, 

Education & Use of
Electronic Info

C103—
CI Needs 

and Opportunities

C104—
Knowledge Creation 
& the Knowledge

Value Chain

D101—
Organization 

Design for KM

D102—
KM: Organizing 

the Chaos

D103—
KM Politics and

Leadership

D104—
A New Competency
Framework for the

Knowledge Economy

E101—
Future of 

Knowledge Technology

E102—
Landing the Raven

E103—
Business Strategy &

Info Architecture

E104—
Knowledge

Architecture: 
Case Study A KM

F101—
Post Processing

F102—
Serials Management

F103—
Revolution & 

Evolution

Workshop—
Creating 

Resources for
Decisions

NATIONAL ONLINE KNOWLEDGENETS E-Libraries

TUESDAY,  MAY 15

WEST BALLROOM

KEYNOTE—Managing Digital Objects on the Net

COFFEE BREAK—10:00 a.m. - 10:30 a.m.

BEEKMAN

OPENING SESSION
Second Generation KM

REGENT

OPENING
SESSION
Farewell IOLS

TRACK ETRACK A TRACK B TRACK C TRACK D

SUTTON SOUTH MADISON SUITE SUTTON CENTER BEEKMAN SUTTON NORTH

TRACK F

REGENT



KNOWLEDGENETS E-LIBRARIES

TRACK C TRACK DTRACK B

NATIONAL ONLINE

1
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E-LIBRARIES

TRACK F

KM TECHNOLOGY
AND

APPLICATIONS

TRACK E

8:15 a.m. -
8:45 p.m.

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
11:00 a.m.

11:15 a.m. -
12:15 p.m.

1:45 p.m. -
2:45 p.m.

3:00 p.m. -
4:00 p.m.

4:15 p.m. -
5:15 p.m.

EAST BALLROOM

KEYNOTE—Innovation, Knowledge Management, and Corporate Success

SEARCHING,
SEARCH ENGINES,

AND EP

BUSINESS/
WALL STREET/CI

A202—
Aggregators and

Pathfinders

A201—
Web Searching

KM & CONTENT 
MANAGEMENT

TRACK A

A203—
Helping 

Users through
Technology

A204—
Portals, Vortals, and

Search Boxes

A205—
Vertical Search

Engines and KM

B201—
Free Ready-
Reference 

Database Suites

B202—
Fee vs. Free and
Teaching Online

B203—
Higher Education &
Middle Schools Take

to the Net

B204—
Distance Learning

B205—
Computer Skills 
and Training for
Virtual Libraries

C201—
Content & 

Enterprise-Wide
Delivery

C202—
Content and

Technology in a
Global Enterprise

C203—
Optimizing Info

Initiatives on the
Street and Beyond

C204—
Success Strategies

from Super Searchers
on Wall Street

C205—
Online Opportunities

and New Roles

D201—
Cornerstone of 

Today’s eBusiness

D202—
Tools for 

Managing Content

D203 & D204—
Taxonomies of
Knowledge:

Uncovering Hidden
Themes in Existing

Corporate Data

D205—
Content 

Management
Solutions in Action

E201—
Web-Based 
Knowledge

Management

E202—
Knowledge Sharing
within Organizations

E203—
Establishing
Knowledge

Communities

E204—
Developing a

Knowledge-Creating
Organization

E205—
Knowledge 

Networks@IBM

F201—
Library 

Automation 2001

F202—
Library Automation

2001—An Executive
Panel

F203—
Evaluating Library

Automation Software

F204—
Using Live 

Reference Software 
in a Consortium

F205—
No Computer 
Is an Island

CONTENT, ITS 
MANAGEMENT 

& USES

SUTTON SOUTH SUTTON CENTER SUTTON NORTH BEEKMAN RENDEZVOUS TRIANON REGENT

EAST BALLROOM

SPECIAL BREAKFAST PRESENTATION—Meanwhile, back in the real world…

WEDNESDAY, MAY 16



E-LibrariesNATIONAL ONLINE KNOWLEDGENETS
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E-LIBRARIES

TRACK F

MEASURING,
VALUING AND KM

CASE STUDIES

TRACK E

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
11:00 a.m.

11:15 a.m. -
12:15 p.m.

1:45 p.m. -
2:45 p.m.

3:00 p.m. -
4:00 p.m.

4:15 p.m. -
5:15 p.m.

WEST BALLROOM

KEYNOTE—Knowledge Management and Beyond

THURSDAY, MAY 17

CONTENT, ITS 
MANAGEMENT 

& USES

BUSINESS/
WALL STREET/CI

A302—
Living with 

eJournals & Looking
Toward eBooks

A301—
Web-Based Catalogs
and Alternative to EP

KNOWLEDGE
SHARING AND
eLEARNING

TRACK A TRACK B TRACK D

A303—
The Digital Object

Identifier (DOI) 
for Networks

A304—
What Is Fair Use? It
Does Not Include

Hacking

A305—
Virtual Environments

B301—
Creating Your 
Own Vertical 

Search Portals

B302—
eJournals and
Databases for

Research

B303—
Digital Collections

B304—
Digital Libraries: 
DL Development 
and New Uses

B305—
Building Digital

Collections

C301—
The Internet: Gold

Mine of CI Resources

C302—
CI Gathering Data 

and Ensuring 
Data Integrity

C303—
CI Tools

C304—
Business 

Information Markets

C305—
CI for Reducing

Overload

D301—
Microsoft KM Case

D302—
Where Communities

of Practice and
Purpose Intersect

D303—
People-Centric

Approaches to KM

E301—
How to Define a 
“Best Practice”

E302—
Ten Myths About 

KM Processes and
Implementations

E303—
Creating Human
KnowledgeNets

F301—
Planning Library

Technologies

Workshop—
Technology Plan

F302—
Collection

Development

F303—
Beyond the OPAC

F304—
Incorporating Digital

Content into the
Library Web

RENDEZVOUS TRIANON (3rd Floor)

CLOSING KEYNOTE—
All Aboard! Take a Knowledge Journey

SEARCHING,
SEARCH ENGINES,

AND EP

TRACK C

SUTTON SOUTH SUTTON CENTER SUTTON NORTH BEEKMAN RENDEZVOUS TRIANON REGENT

LUNCH BREAK—12:15 p.m. - 1:45 p.m.




