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Communities of Interest
Join your colleagues on Sunday, November 14th from
4:30 – 5:30 p.m. for informal discussions around five
different topics, and meet other attendees with similar
interests. See page 24 for more details.

Grand Opening Reception
Information Today invites all attendees and exhibitors to
the opening of the Internet Librarian 2004 exhibition cel-
ebrated with a networking reception on Monday evening
from 5:00 p.m. – 7:00 p.m. Join us in a relaxed atmos-
phere to renew acquaintances and meet new colleagues.

AIIP Technology Award
Information Today, Inc. is pleased to announce that the
Association of Independent Information Professionals
(AIIP) will present the sixth annual AIIP Technology
Award during the Tuesday keynote session of Internet
Librarian 2004. The award recognizes innovative prod-
ucts that enhance the working environment of the inde-
pendent information professional.

CD-ROMs
Don’t miss a thing! All sessions are being recorded and
are for sale at the conference. To order your CD-ROM
at a special attendee savings, visit the Digital Record
table located in the registration area for more informa-
tion, or visit their Web site at www.digitalrecord.org.

Coffee and Danish Hour
Coffee and danish are provided for attendees Monday,
Tuesday, and Wednesday mornings from 8:00 a.m. –
9:00 a.m. outside the San Carlos Ballroom (before the Keynotes). Complimen-
tary coffee will be available in the Exhibit Hall Tuesday and Wednesday morn-
ings at 9:45 a.m. The afternoon break on Tuesday is at 2:30 p.m. and the after-
noon break on Wednesday is at 3:00 p.m.

Cybertours
Free 15 minute presentations covering a wide range of topics for Exhibit Hall
visitors will be held on Tuesday and Wednesday at the CyberCorner in the
Exhibit Hall. See page 24 for more details.

Internet Cafe
Check your e-mail during regular exhibit hours at the Internet cafe in the Exhibit
Hall sponsored by 

Dine Arounds
Wonderful food and dining expeditions to the superb restaurants in the Mon-
terey area are planned. So join your colleagues for an evening of terrific con-
versation, great food and lots of fun you won’t soon forget! Check the boards
in the registration area to sign up for the excursion of your choice!

Tuesday Evening Session
7:30 p.m. – 9:00 p.m. 
Dancing with the Devil:Traditional Library 
Vendors Open Leading Web Search Engines
Organized by Barbara Quint, Editor, Searcher Magazine
More details, page 18.

Association Sponsors
Information Today, Inc. would like to thank The Association of Independent
Information Professionals (AIIP), the Medical Library Association, and the Spe-
cial Libraries Association for their support of Internet Librarian 2004.
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North America’s Largest Technology Conference & Exhibition for Librarians and Information Managers
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■ Searching and Search Engines

■ Digital Content Management

■ Web Design, Development, and Usability

■ Intranets, Portals, and Knowledge
Management

■ E-Learning, Information Literacy, and
Training

■ Building and Managing Digital Libraries 
and E-Collections

■ Web Tools and Roles

■ Internet@Schools East

I am interested in attending the CIL 2005 conference as (please check where appropriate):

❒ Conference Attendee (Please send me a full program.) 
❒ Exhibitor (Please send me floor plans, prices, etc.)
❒ Exhibition Visitor (Please send me free exhibition tickets.) 

Name  ____________________________________________________________________________________________

Job Title  _________________________________________________________________________________________

Organization  ______________________________________________________________________________________
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City/State/ZIP  ___________________________________________________________________________________

Telephone ____________________________________ Fax  _______________________________________________

E-mail  ___________________________________________________________________________________________

Complete and return to the Conference Department at:

143 Old Marlton Pike, Medford, NJ 08055, USA • Telephone: (609) 654-6266 
Fax: (609) 654-4309 • E-mail: custserv@infotoday.com
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Facilitating: Getting a Group 
to Where They Need to Be
1:30 p.m. - 4:30 p.m.
Rebecca Jones, Dysart & Jones Associates
Have you been asked to get a group of people together for a project,
planning, or to sort through a problem? Have you ever led a meeting
that didn’t quite go the way you had envisioned and wondered what
went wrong? The term “facilitating” is used in many ways these days,
but meeting facilitation truly is a learned skill—critical for groups to
work together effectively, whether they are problem-solving, decision-
making, planning, or simply information gathering. This interactive work-
shop provides the basic facilitation principals and techniques to help
you with your next group meeting and planning process.

Next-Generation Library Web Sites 
1:30 p.m. - 4:30 p.m.
Darlene Fichter, Data Library Coordinator, University of Saskatchewan, &
Northern Lights Internet Solutions, & Frank Cervone, Assistant University
Librarian, Northwestern University
You’ve done usability testing, you’ve done some redesign, but you still need
to make your site more responsive to your customer’s needs. Come and
learn about the latest trends and techniques to create more “customer/
patron-friendly” Web sites. Leave with a clear understanding of what fed-
erated searching and OpenURL resolvers are and how both can improve
your Web site; how to enable publishing of customized and personalized
content; and the latest in good design and usability research and practice.

Practical XML & XSLT
1:30 p.m. - 4:30 p.m.
Roy Tennant, Web and Services Design Manager, eScholarship Initiative,
California Digital Library
This workshop turns up the heat on XML for those who are beyond an
introduction and ready to learn how to do useful work with XML. Learn
the basics about XSLT, the XML transformation engine, and how you
can use it today to serve up XML-encoded information to standard Web
clients in XHTML and CSS. You will learn about the free software avail-
able to do these transformations, see demos of live applications, and
come away with an understanding of the power and utility of XML and
XSLT. This instructive half-day workshop illustrates the tools and tech-
niques necessary to take advantage of XML in the library world.

Finding Business Information Online: 
Super Searcher Strategies
1:30 p.m. - 4:30 p.m.
Mary Ellen Bates, Bates Information Services 
This half-day workshop tackles how to find reliable, high-quality infor-
mation on business and financial topics on the Web. Bates, the author
of six online research books, including Super Searchers Cover the World
and Mining for Gold on the Internet, looks at issues related to con-
ducting business research online efficiently and cost-effectively, vali-
dating sources, using Web-only information resources, and staying cur-
rent on new business and finance information. The workshop provides
practical, innovative ways to mine the Web—both the open Web and
the Invisible Web. The focus is on the resources found exclusively on
the Web, but it also covers unusual or unique resources from the tra-
ditional online services. Learn improved business research skills, ideas
on new ways to drill for information, and take home a collection of links
to the best business resources on the Web.

CMS Basics
1:30 p.m. - 4:30 p.m.

May Chang, Web Development Librarian, North Carolina State University
Libraries
As Web sites grow and content proliferates, many libraries are looking at
Content Management Systems (CMS) to better manage their Web site and
deliver Web content. This workshop provides a broad view of the CMS field,
including features, benefits, and pitfalls, as well as implementation options
and strategies. Related issues such as content inventory, information archi-
tecture, and content modeling and reuse will also be discussed. Includes
an online demonstration of a selection of CMS products and visits to var-
ious CMS-backed sites. This workshop is for librarians who are new to this
field as well as those considering implementing a CMS.

Hold the Presses! News Research Revisited
1:30 p.m. - 4:30 p.m.

Randolph Hock, Principal, Online Strategies
Though the quantity of news and news sources has increased dramati-
cally in recent years, finding the exact news that one needs has actually
gotten significantly more complicated. Along with the more traditional
newspapers, news network sites, news wires, and radio and television
stations, the searcher is also confronted with a wide variety of new news
aggregation sites, RSS feeds, blogs, and various hybrids. Hock discusses
the options for finding past and current news, addresses news browsing
and searching options, examines the range of extremely valuable, yet
free alerting services, and shares a variety of techniques and tips. 

Current Awareness Delivery Options
1:30 p.m. - 4:30 p.m.

Gary Price, Co-Author, The Invisible Web, Creator of Resourceshelf.com
Genie Tyburski, Web Manager, The Virtual Chase, Ballard Spahr Andrews &
Ingersoll, LLP
Electronic current awareness services are critical for users of all types
of libraries and information services. This practical half-day workshop
provides an overview of the many options for delivering specialized cur-
rent information. Nationally known experts Price & Tyburski examine
current awareness needs and choices from start to finish, look at strate-
gies, tools, and resources for gathering new information, and investi-
gate delivery technologies. Learn about the pros and cons of initiating
such services via e-mail and Web-based newsletters, Weblogs, k-logs,
and RSS/XML newsfeeds. Get up-to-speed on the latest techniques and
thinking on this crucial topic.

Multimedia on the Internet—Starring Info Pros
1:30 p.m. - 4:30 p.m.

Gregory Mitchell, Assistant Director, & Rick Peralez, Computer Services
Specialist, University of Texas Pan American Library
This is a hands-on learning opportunity for those interested in multi-
media—the wave of the future. With today’s hardware and software, it
is possible to incorporate full video and audio into Web pages, slide
presentations and other electronic documents, as well as into stand-
alone video productions. This introductory-level workshop explores the
concepts behind multimedia production; discusses relevant hardware,
software and delivery methods; and applies production techniques in a
structured exercise. Participants leave the workshop with their first mul-
timedia project completed and mounted on a Web site.
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Searchers Academy
9:00 a.m. - 4:30 p.m.

MODERATOR: Donna Scheeder, Law Library of Congress
FACULTY: Gary Price, Co-Author, The Invisible Web, Publisher,
ResourceShelf.com, & News Editor, Search Engine Watch
Chris Sherman, Co-Author, The Invisible Web, & Associate Editor, Search
Engine Watch
Greg Notess, Publisher, Search Engine Showdown
Marydee Ojala, Editor, ONLINE Magazine
Want to sharpen your skills? Learn from the experts? Join search vet-
erans, authors, and columnists from Searcher and ONLINE magazines
to learn the latest strategies and techniques for searching online. This
day-long event introduces you to the experts, who share their search-
ing secrets and expertise as they focus on the most current practices
in the field. Participants should have basic experience with Web search-
ing, but even searchers with extensive Internet background will find tips
to polish and advance their skills. Academy topics include:
Search Engine Mechanics: Pop the hood and look into the mechanics of
all types of search engines with our search engine grease monkey.
Searching the Invisible Web: Find out how to find the hidden troves of
deep information on the Web and what formerly invisible information
has now become searchable.
Cool Search Tools: Identify the best of the best Web resources.
Choosing the Right Search Engine: Learn when to use which engine
and when to use the invisible Web, plus the value of advanced search
features.
Ask an Expert: Hear an interactive discussion including favorite tips, tar-
get Web sources, and advanced techniques from the faculty and have
a chance to follow up with questions to the faculty

Web Managers Academy
9:00 a.m. - 4:30 p.m.

MODERATOR: Darlene Fichter, Data Library Coordinator, University 
of Saskatchewan, & President, Northern Lights Internet Solutions
FACULTY: Frank Cervone, Assistant University Librarian for Information
Technology, Northwestern University
Marshall Breeding, Library Technology Officer, Vanderbilt University
Jeff Wisniewski, Web Services Librarian, University of Pittsburgh
Web development is challenging. A range of technical and management
skills are required to develop a great Web site. No matter what type of
library or information service you manage and support, this full-day
workshop provides a good foundation in these areas:

• Developing or redesigning a site
• Key checkpoints in a Web project life cycle
• Developing a solid and sustainable site architecture
• Demystifying Web site standards and jargon
• Solid tips for creating usable Web designs

This information-packed full-day seminar hits the high points of strate-
gic and practical milestones in the planning process for Web develop-
ment. Learn about new and popular tools and technologies and exam-
ine Web standards, design considerations, and usability. Look at the
mechanics common to all Web sites, plus user testing, visual design,
and cool new tools. Taught by experienced experts, this workshop is a
good, 1-day crash course for Web development managers at all levels.

Weblogs/RSS 101
9:00 a.m. - 12:00 p.m.
Jenny Levine, Internet Development Specialist, Suburban Library System
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP
Weblogs have exceeded all expectations for use in the library world, and
RSS is sure to do the same. In this hands-on session, users not only learn
the ins and outs of using Weblog software (i.e., Blogger, Radio, and Mov-
able Type) and how to read RSS feeds via a news aggregator (i.e., Radio,
Newzcrawler, and Syndirella), but have the opportunity to actually work
with the products discussed!! The instructors discuss how to set up a blog,
review the positive and negative aspects of each blogging tool, and show
how to set up and use news aggregators in the easiest way possible. 

Harvesting Metadata Using OAI-PMH
9:00 a.m. - 12:00 p.m.
Roy Tennant, Web and Services Design Manager, eScholarship Initiative,
California Digital Library
Over 3 million digital objects (research papers, historical photographs,
digital maps, etc.) are available for anyone to use from open access repos-
itories. Many of these repositories comply with the Open Archives Ini-
tiative Protocol for Metadata Harvesting (OAI-PMH). This workshop shows
you how to use free software to create your own searchable collection of
these useful online resources. Also covered are practical tips and cau-
tions about harvesting metadata, as well as future trends.

Understanding Your Learners’ Needs
9:00 a.m. - 12:00 p.m.
Rita Vine, President, Workingfaster.com
This workshop is all about getting closer to your learners—understanding
their motivation for attending a library workshop, keeping their attention,
and meeting their real needs and wants. It introduces you to simple and
easy-to-implement methods for getting inside your learner’s head and quickly
sizing up their real goals before you plan your content and activities. It cov-
ers the basics of adult learning styles and how they affect classroom behav-
ior; tips and tricks to reach out more effectively to your learners during actual
class time; and practiced techniques for more effectively understanding the
learning group. This workshop is complementary to workshop 19, “Making
Learning Stick,” which covers content and activity planning.

Raising Money
9:00 a.m. - 12:00 p.m.
Steve Coffman, author of Saving Ourselves
Rebecca Jones, Dysart & Jones Associates
Nothing happens without money, even in libraries. The problem is, tradi-
tional funding sources for libraries have begun to dry up in recent years.
There have been significant cuts in tax funding for public libraries, aca-
demic libraries are getting a decreasing share of the university budget, and
corporate librarians have to fight harder than ever for every dollar they wrest
from management. This half-day workshop, taught by some of the top
names in the new funding strategies movement, teaches you how to start
looking for nontraditional funding sources, including sponsorship, earned
income, membership and philanthropy, long-used by public broadcasting,
museums, and others to help fund that special project you want to get
started, or to improve the funding for your library as a whole. So whether
you are a librarian with a new project or idea to try out, or a library direc-
tor looking for ways to increase your funding, you owe it to yourself to check
out “Raising Money” because without money, it’s just an idea.

W14

W13

W12

W11

W10

W9

PRECONFERENCE WORKSHOPS—SUNDAY, NOVEMBER 14

- Cancelled



10

www.infotoday.com

Federated Searching
9:00 a.m. - 12:00 p.m.
Mary Beth Minick, Associate Librarian, & 
Kathleen Cunningham Hanna, Assistant Librarian, IUPUI University Library
This workshop explores the implementation of a federated search engine
project in a medium-sized academic library. Presenters, one liaising with
library staff as well as evaluating customization of the front end interface,
and the other engaged on the technical side, discuss the process from
selection of a federated search product through initial launch, including: 
• What to consider when evaluating federated search products
• Identifying and incorporating stakeholders’ needs
• Pitfalls and challenges to expect in implementation
• Uses for federated search products beyond searching

Weblogs/RSS 201
1:30 p.m. - 4:30 p.m.
Jenny Levine, Internet Development Specialist, Suburban Library System, &
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP 
This workshop focuses on the more advanced features of Weblogs and
RSS. Topics include how to get the most out of Weblogs and RSS (mar-
keting, creating a user community), resources for a more customized
approach to RSS, and ways in which both can be implemented into the
library environment. It provides opportunities for peer discussions as
well as working with the advanced features of tools discussed. 

Managing for Success: 
Web Sites, Portals, or Intranets
1:30 p.m. - 4:30 p.m.
Tom Reamy,  KAPS 
This workshop focuses on the key principles and actions required to
ensure the ongoing success of your Web-based products and services.
A lot of thought and hard work went into getting the site, portal, or
intranet launched. How will you make sure the target audiences are get-
ting what they need, the team is able to maintain the quality, and your
work will be funded next year? This half-day workshop provides
participants with a framework and tools to assist them in establishing
a governance structure, a realistic team structure,a communication
plan, and a measurement plan.

Make Learning Stick: Creating 5-Star, 
User-Centered Training & Instruction
1:30 p.m. - 4:30 p.m.
Michael Stephens, Technology Training and Web Development, 
St. Joseph County Public Library
D. Scott Brandt, Professor & Technology Training Librarian, Purdue University, &
Columnist for Computers in Libraries
Once you have assessed and identified user needs, you’re ready to build
a lesson plan or course module to guide the learning. This update of
the popular workshop, “Teaching the Internet in 60 Minutes,” is taught
by a dynamic duo representing both academic and public library back-
grounds. It uses a building-block approach to create effective, user-
centered learning that focuses on measurable outcomes. You will learn
how to:

• Categorize learning objectives into five categories of perform-
ance.

• Ensure learner outcomes can be demonstrated and measured.
• Focus learning into performance steps that are complete 

and achievable.
• Select teaching strategies that match objectives for fun and

interesting learning.
• Apply two methods to demonstrate and reinforce learning.

Illustrating with many examples from successful Internet-related mod-
ules taught in both academic and public library settings, speakers show
modules on browser and e-mail management, searching, and digital ref-
erence. With theory made practical, in-class practice using these tech-
niques, and demonstrations of real-world training/instruction, this work-
shop is fast-paced and highly interactive! (Can be combined with
workshop 13, “Understanding Your Learners Needs,” for a complete
immersion in training and instruction theories and techniques.)

Where the Funds Are: 
Going from Ideas to a Competitive Grant
1:30 p.m. - 4:30 p.m.
Elaina Norlin, Senior Program Officer, Institute for Museum and Library
Services (IMLS)
IMLS awards over $200 million in grants per year, funding continuing
education, recruitment, digital projects, preservation, research, museum-
library collaborations, and much more. With dismal budgets, limited
resources, and staff, writing a grant appears to be a sensible and smart
solution. But how can one get started? What is actually involved in going
from a “great idea” to producing a fundable library national model? This
interactive, hands-on workshop helps participants flush out their grant
ideas and create a template to take back to their libraries. 

Power Browser Tips & Tools
1:30 p.m. - 4:30 p.m.
Greg Notess, Reference Librarian, Montana State University & Publisher,
Search Engine Showdown
Speed up searching and Web browsing by becoming a power browser
user. This workshop covers the hidden tricks and shortcuts available
when using Internet Explorer and/or Netscape. Learn tricks and tech-
niques, including bookmarklets, entering addresses shortcuts, prefer-
ences and settings, keyboard shortcuts, and toolbars, and discover how
to make the most of your browser.

Internet Access: Policy Issues for Librarians
1:30 p.m. - 4:30 p.m.
Michael Sauers, Internet Trainer, BCR
If your library offers Internet access to clients, you know that a wide
range of problems can arise. This workshop is designed to discuss the
latest issues that need to be addressed and to offer assistance in draft-
ing or revising your library’s Internet policy to keep up with the chang-
ing times and technologies. Participants will: 

• Review existing Internet policies.
• Assess what policy items should be considered for different

types of libraries.
• Relate policy items to current Internet-related issues that may

include filtering, copyright, intellectual property, and hacking.
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4:30 p.m. – 5:30 p.m.

Third Floor Meeting Rooms—Portola Plaza
Meet your colleagues following a day of workshops for

debriefing or connecting with others in your interest
group before conference sessions begin. Grab a drink or

soda and head for some great networking, stimulating
discussions, and a chance to interact with some

outstanding conference speakers and moderators.

A cash bar will be available. Open to all conference attendees.

COMMUNITIES OF INTEREST

- Cancelled
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TECHNOLOGY & ITS FALLOUT—
HELPING STUDENTS & TEACHERS COPE!

9:00 a.m. – 9:45 a.m.

10:00 a.m. – 10:45 a.m.

11:15 a.m. – 12:00 p.m.

RAMPING UP RESEARCH SKILLS

1:30 p.m. – 2:15 p.m.

2:45 p.m. – 3:30 p.m.

3:45 p.m. – 4:30 p.m.

THE WEB: WHAT’S NEW OUT THERE NOW?

9:00 a.m. – 10:00 a.m. 

10:15 a.m. – 11:00 a.m.

11:15 a.m. – 12:00 p.m.

ADDING VALUE THROUGH THE LMC—
HOW TO GET EVERYONE ON BOARD

1:30 p.m. – 2:15 p.m.

2:30 p.m. – 3:15 p.m.

3:30 p.m. – 4:15 p.m.

4:30 p.m. – 5:00 p.m.

Are you a K-12 library media or technology specialist with
information technology and the Internet on your mind? Are you
looking for ways to bring both into better focus to further your
students’ learning and your colleagues’ teaching? 

Join us at this information-packed, 2-day event that is planned by
and for people just like you! From the opening keynote on the latest
in the online research environment, through tracks and sessions on
new Web resources, getting everyone into and using your media
center, coping with technology and its fallout, and ramping up
research skills, you’ll get a technology “infoboost” that will inspire
you and serve you well back at your school or media center.

Featuring FOUR Tracks: 
• The Web: 

What’s New Out There Now?
• Adding Value Through the

LMC—How to Get Everyone 
on Board

• Technology & Its Fallout—
Helping Students & 
Teachers Cope!

• Ramping Up Research Skills

OPENING KEYNOTE
Things You Don’t Know (That You Need
to Know!) About Online Research

S101
Finding Free Education Resources 
on the Web for Teachers & Librarians

S102
Shrink the World with Webcams 
and Global Online Projects

S103
Beyond Googling: Using Your Library 
to Add Value to Online Resources

S104
Project-Based Learning Using
Information Technology

S105
Leveraging the School Library Asset:
Collaborate via Online Pathfinders 
to Enhance Curriculum Teaching Units

S106
Technology Classes Your Faculty 
Will Have Time For!

S201
Beyond Cut-and-Paste: 
No More Cat and Mouse, Revisited

S202
Picture Perfect! Teaching Ethical 
Use of Computer Graphics

S203
Tempting Teachers to Technology

S204
Data & Dessert: Inviting Parents 
to the Research Table

S205
Online Tools to Prepare 
21st-Century Learners

S206
Getting Students Ready for
University-Level Research
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Things You Don’t Know (That You Need 
to Know!) About Online Research
9:00 a.m. – 10:00 a.m.
Gary Price, Librarian; Gary Price Research and Internet
Consulting, and Editor, ResourceShelf.com, Silver Spring, MD
To do effective research in the world of Internet and online resources and tools,
you need to know what's really going on. For instance, what's really happening
and affecting your results when search engines address the open Web environ-
ment? Gary Price “lives” and monitors this ever-changing world. In this fast-
paced keynote, he’ll bring you up-to-date on search developments, addressing
these questions and more:
• What business is the average search engine really in?
• What are the limitations of open Web searching?
• What’s new in federated searching? In multimedia searching?
• What are answer engines and how can they help you?
In addition, you’ll come away with a famous Gary Price “goodie bag” of cool
tools and tips.

10:00 a.m. – 10:15 a.m. 

Coffee Break

Finding Free Education Resources 
on the Web for Teachers & Librarians
10:15 a.m. – 11:00 a.m.
Robert Lackie, Associate Professor-Librarian, Rider University,
Lawrenceville, NJ
As Web coverage and content continue to expand and change, it is increasing-
ly difficult and time-consuming for teachers and librarians to find accurate, reli-
able education sites. This practical session covers some highly rated educa-
tional directories and portals that carefully evaluate resources for inclusion into
school collections. Robert will also explore an educator’s list of “top 10” Web
sites that can make teaching, learning, and research easier. You’ll learn how to
find and select appropriate Web-based educational resources and how to find
invisible Web resources for educational topics.

Shrink the World with Webcams and 
Global Online Projects
11:15 a.m. – 12:00 p.m.
Janet Luch, Adjunct Professor, SUNY New Paltz, NY
The Internet delivers deep knowledge and a global perspective when you and
your students use the right tools in the right way. In this session, you'll learn how
to find and use Webcams on the Internet that allow students to safely visit places
and see sights far from home in real time. Discover where to see animals in their
natural habitat, buildings being built, and news as it is broadcast from around
the world. In addition, you'll learn how to find Internet projects in different coun-
tries, how to incorporate them into your curriculum, and how to create Internet
projects for your own students that use input from classes anywhere in the world.

12:00 p.m. – 1:30 p.m.

Lunch Break

Beyond Googling: Using Your Library 
to Add Value to Online Resources
1:30 p.m. – 2:15 p.m.
Terry Heieck Lai, Library Media Teacher, San Francisco Unified
School District
In this session, you’ll see how library media teachers in San Francisco reach out
to teachers, demonstrating how they can integrate technology into their curricu-
lum and increase their information literacy through collaboration with libraries.
The presentation will include OPACs, school library Web sites showing how
library media teachers organize and present resources for school communities,
online databases and the hidden Web, Internet resource evaluation, and more.

Project-Based Learning Using Information Technology
2:30 p.m. – 3:15 p.m.
Jamie Boston, Media Specialist, Davis Joint Unified School District,
Davis, CA

Project-based learning using information technology (IT) is a great way to devel-
op challenging, standards-based, multidisciplinary learning experiences that
motivate your students to become lifelong learners. This session provides spe-
cific ideas for integrating IT into K-12 classrooms and gives you resources and
directions for creating customized research projects that will engage your stu-
dents, meet curriculum standards, and support information-literacy skills.

Leveraging the School Library Asset: Collaborate via Online
Pathfinders to Enhance Curriculum Teaching Units
3:30 p.m. – 4:15 p.m.
Donata Stewart, Coordinator, Portland (Oregon) Public Schools
Middle School Project
A new approach to building, enhancing, or advancing curriculum teaching units
is under development in Portland using online pathfinder methodology. The col-
laborative process invites the participation of school librarians, classroom
teachers, curriculum specialists, and the professional staff from the public
library. Not only is the pathfinder built by district and community resources, but
once created, it is interactive, upgradeable, and available to any district
teacher. In this session, you’ll hear how and why this process is faster and more
robust than traditional curriculum development methods, and how it eliminates
the brick-and-mortar limitation of an individual library serving an individual
school building.

Technology Classes Your Faculty Will Have Time For!
4:30 p.m. – 5:00 p.m.
Margaret Whittaker, Technology Educator/Head Librarian, Pingree
School, Wenham, MA
For classroom teachers, finding the time and opportunity to master and harness
technology is increasingly difficult. Picking up the basics of PowerPoint, learn-
ing to mail-merge, calculating weighted averages in Excel, using (and being
able to show students) tools for creating Web sites—these are skills teachers
need but may not be acquiring. In this session, you’ll hear about an online
approach to professional development, using First Class e-mail, that offers fac-
ulty the same technology courses and lessons taught to students. This program
can be fine-tuned to your schools’ individual applications and needs, and does
not require scheduled classes.
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Beyond Cut-and-Paste: 
No More Cat and Mouse, Revisited
9:00 a.m. – 9:45 a.m.
Debbie Abilock, Editor of AASL’s Knowledge Quest and co-creator of
NoodleTools, Palo Alto, CA, Susan Geiger, Librarian, Moreau
Catholic High School, Hayward, CA, and Enid Davis, Library
Director, The Harker School, San Jose, CA
The Web and Web tools make it soooo easy to grab text, not to mention images,
and use them at will. Of course, you’ve been telling your students not to cut
and paste, but are you teaching the specific skills they need to avoid plagia-
rism? Do your students know the difference between paraphrasing and summa-
rizing? Do they know how and when to quote a source directly? Do they recog-
nize common knowledge? Do they understand how to develop their own opin-
ions and voice? This hands-on session will offer ideas and strategies for work-
ing with students to provide these essential skills.

Picture Perfect! 
Teaching Ethical Use of Computer Graphics
10:00 a.m. – 10:45 a.m.
Mary Ann Bell, Assistant Professor of Library Science, Sam Houston
State University, Huntsville, TX
As graphics become increasingly important in today’s visual world, students and
teachers need to be aware of best practices for their use. This session highlights
three areas of concern: respecting intellectual property, encouraging original
work, and helping students with basic design tenets. Too often, students cut
and paste photographs and other graphics into projects without citing sources.
In addition, teachers may now be less inclined to encourage original artwork
from students than when images were not so readily available online, thus
requiring less creativity from them. Students may also need a few basic con-
cepts about design to create attractive and useful products. By incorporating
these concepts into instruction and by modeling positive use of graphics them-
selves, teachers and librarians can improve the quality of student projects and
increase student knowledge about the proper use of images. 

10:45 a.m. – 11:15 a.m.

Coffee Break—A Chance to Visit the Exhibit Hall

Tempting Teachers to Technology
11:15 a.m. – 12:00 p.m.
Judy Barnett, Library Technology Educator, Wasson High School,
Colorado Springs, CO
A library may have many wonderful print and electronic resources, but if
they are not used to directly influence student achievement, the library pro-
gram isn’t fulfilling its potential. Learn in this session about strategies and
classes to encourage teachers to use library media resources in their cur-
riculum. You’ll discover several types of enticements you can use, plus a col-

laboration template to plan technology integration and information literacy
into a standards-based lesson.

12:00 p.m. – 1:30 p.m.

Lunch Break—Visit the Internet Librarian Exhibit Hall

Data & Dessert: 
Inviting Parents to the Research Table
1:30 p.m. – 2:15 p.m.
Carol Mackey, Librarian, Mountain View High School, Vancouver,
WA, with Anita Bowman, Librarian, Wy’east Middle School,
Vancouver, WA and  Sandy Taylor, Librarian, Shahala Middle
School, Vancouver, WA
In this session, you’ll learn how three librarians collaborate to introduce district
databases and basic database search strategies to parents of students in their col-
lective learning community, empowering the parents to work alongside their stu-
dents as they do topic research. By the end of the session, you’ll have the knowl-
edge plus the PR tools and templates to do the same for parents in your district in
a fun and meaningful way!

2:15 p.m. – 2:45 p.m.

Coffee Break—A Chance to Visit the Exhibit Hall

Online Tools to Prepare 21st-Century Learners
2:45 p.m. – 3:30 p.m.
Joyce Roby, Librarian/Computer Teacher, Head Royce School,
Oakland, CA
Today’s middle and high school students are using Internet sources more than
ever before for research, and as educators we must help them learn to view this
information critically and efficiently. Online browsing requires additional skills in
reading, keyword search, visual literacy, scanning, paraphrasing, and note-taking.
This session will provide online resources to help teachers and librarians take on
this challenge, as well as “food for thought” for teaching 21st-century learners.

Getting Students Ready 
for University-Level Research
3:45 p.m. – 4:30 p.m.
Carrie Esch, Amigos Library Services, Dallas, TX

As you work with your high school students, have you considered what library con-
cepts they’ll need as college students? How do information-literacy skills transfer
to the more complex college environment? How is the Internet used differently in
the university setting? How can students be ready for the information overload
caused by more complex databases and information sources available at universi-
ties? This session will supply you with ideas to help your students transition suc-
cessfully into university library usage!
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Susan Geiger, Librarian, Moreau Catholic High School



14

www.infotoday.com

GENERAL CONFERENCE—MONDAY, NOVEMBER 15

Discovering and finding information are the goals for everyone, even if
we Internet librarians like to search and search and search! This series
of programs looks at what’s new for researchers, including both tools
and content streams, provides tips for efficient information discovery and
findability, and highlights ways to avoid scams and bad information.

Moderated by Anne Mintz, Forbes Inc.

What’s New for Online Researchers
10:15 a.m. – 11:00 a.m.
Charlie White, VP, Alliances, Dialog
Anne Caputo, Director, Info Pro and Academic Programs, Factiva
Barbara Barclay, VP Marketing Operations, LexisNexis
This panel of distinguished information suppliers brings together all the news
of the latest content and cutting-edge tools into one forum for Internet librari-
ans, searchers, and all those interested in the most-recent online developments.

Favorite Tools & Useful Freebies
11:15 a.m. – 12:00 p.m.
Gary Price, Co-Author, The Invisible Web, Publisher, ResourceShelf.com &
News Editor, Search Engine Watch
Up-to-the-minute tips and suggestions from an expert who reviews more
resources than anyone we know! Take away lots of ideas for productivity
tools, free information resources, and cool search strategies.

Lunch Break
12:00 p.m. – 1:15 p.m.

Thirty Search Tips in 40 Minutes
1:15 p.m. – 2:00 p.m.
Mary Ellen Bates, Bates Information Services
Want to turbo-charge your Web research? This session is jampacked
with valuable tips about how to search the Web more effectively. You
don’t need to be an expert to use these techniques, but even long-time
researchers will learn some new tricks!

Replacing Z39.50 at Last
2:15 p.m. – 3:00 p.m.
Avi Rappoport, Search Engine Consultant, Searchtools.com
SRW (Search/Retrieve Webservice) is a distributed search protocol, allow-
ing access to multiple search engines, databases and catalogs at the same
time. For example, a library consortium could search across systems,
even if members are using different OPACs, or a library could search
book and journal article databases at the same time. SRW uses modern
standards such as HTTP, SOAP, and XPath and is designed to be robust

and straightforward. It replaces the Z39.50 standard, implemented in so
many different ways that few systems could interoperate. This talk
describes the values of distributed search, provides a brief overview of
the SRW protocol, and shows some examples of implementation.

Research Tools: Turning Search into Research
3:15 p.m. – 4:00 p.m.
Marydee Ojala, Editor, ONLINE Magazine
Darlene Fichter, Data Library Coordinator, University of Saskatchewan
Sebastian Gard, Product Marketing Manager, Onfolio
With 91 percent of wired Americans regularly going online to do research,
it is clear that millions of people today are embracing the power and
scope of the Internet. However, for most, finding the information is only
half the battle—making that information useful is a key next step. This
session explores the current Internet landscape with respect to using
new technologies for managing Web resources to maximize organiza-
tional and sharing capabilities for research purposes. Fichter shares new
Web applications/social bookmarking services such as Furl, Spurl,
Frassle, Feedmelinks, and de.licio.us, while Ojala discusses desktop tools:
Pluck, AskSam, ContentSaver, NetSnippets, Surfbot, and kee<p>oint.

The Art of Detection: 
How to Avoid Scams and Bad Information
4:15 p.m. – 5:00 p.m.
Genie Tyburski, Web Manager, The Virtual Chase, Ballard Spahr Andrews &
Ingersoll, LLP
Professional researchers recognize that inaccurate, incomplete or oth-
erwise bad information exists on the Web. But as researchers become
more sophisticated, so do the con artists. What gives bad information
away? How can you avoid falling prey to scams when technical trickery
lends legitimacy to the information? What search strategies can you
apply to avoid bogus Web sites? Hear what our PC World magazine pin-
up has to say!
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TRACK A
INFORMATION DISCOVERY & SEARCH

9:00 a.m. – 9:45 a.m.

Internet Librarians Own the Future
Lee Rainie, Director, Pew Internet and American Life Project

In the information age, people who know how to find, assess, and use information are the ones to leap ahead. The future is custom-made
for the skills and sensibilities of librarians. Rainie discusses his project's current findings about how people use the Internet and looks at
the profound impact ubiquitous connectivity will have on the way people interact, participate in groups, and influence their surroundings.

OPENING KEYNOTE

Coffee Break
9:45 a.m. – 10:15 a.m. 

Steinbeck Forum

San Carlos Ballroom

Check your e-mail during regular
Exhibit Hall hours at the Internet Cafe. 

Sponsored by 

INTERNET CAFE
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This series of talks focuses on new tools, best practices, and strategies
for creating effective Web sites. Join Webmasters from many different
organizations who share their knowledge and experience.

Organized and moderated by Darlene Fichter,University of Saskatchewan

Library Web Site Meets About.com
10:15 a.m. – 11:00 a.m.
David King, Web & IT Project Manager, Kansas City Public Library (KCPL)
KCPL recently started tracking Web links, our Internet “list of links” pages.
We discovered that local links, such as our subscription databases, links
to sports teams, and area job sites, were heavily used, and hundreds of
other links were not used at all. Rather than still gathering thousands of
links that won’t be used, the library Web team changed to an “About.com”
strategy. We are now building daily-updated topic guides with a localized
focus. These guides feature local content, area news, and events relat-
ing to the topic, as well as library resources relating to the topic.

Usability Research Update
11:15 a.m. – 12:00 p.m.
Darlene Fichter, Data Coordinator, University of Saskatchewan, President,
Northern Lights Internet Solutions
This session provides a look at key usability research findings and sci-
entific studies in the past year. Capitalize on these findings and incor-
porate their results into your development to create better-designed
Web sites, applications, and interactive tools. Our usability expert pep-
pers her talk with study examples of library home pages, navigational
systems, subject pages, subject portals, and live reference services.

Lunch Break
12:00 p.m – 1:15 p.m.

Building a Business Case for Web Standards
1:15 p.m. – 2:00 p.m.
Dinah Sanders, Innovative Interfaces
The growing trend in Web design is the separation of presentation from
structure and behavior. Use of XHTML, the current HTML standard, and
CSS (cascading style sheets) facilitates this process. But why should it
matter to libraries? Because standards-compliant Web sites are faster,
more accessible, more reliable, and cheaper to maintain and improve.
This session provides the information you need to convince your organ-
ization that clean code is an investment that pays off.

Choosing the Right CMS for Your Library Web Site
2:15 p.m. – 3:00 p.m.
Jeff Wisniewski, Web Services Librarian, University of Pittsburgh
Andrew White, Associate Director, & Joseph Balsamo, Systems
Administrator, Health Sciences Center Library, Stony Brook University
Library Web sites are evolving rapidly to keep pace with new user
demands. Wisniewski describes why his library selected Dreamweaver
Contribute and how it’s working to support multiple authors. White and
Balsamo describe how their library tackled the problem by switching to
Plone, an open source content management system requiring little
knowledge of HTML codes. Get a jump-start on demystifying CMS for
library Web sites.

Webmasters Roundtable
3:15 p.m. – 4:00 p.m.
Sarah Houghton, E-Services Librarian, Marin County Free Library
Mike Creech, Web Development Coordinator, Johns Hopkins University
Sarah Rice, Information Architect, Seneb Consulting
Navigation tips and tricks from a range of Webmasters are discussed,
including working in a pre-set frame, designing for multilingual sites,
usability-driven Web design, improving search and findability, and
more.

Cool Tools Update for Library Web Sites
4:15 p.m. – 5:00 p.m.
Darlene Fichter, Data Library Coordinator, University of Saskatchewan
Frank Cervone, Assistant University Librarian, Northwestern University
Hop on board and look at some great tools to make a Webmaster’s life
simpler. What new open source or low-cost tools could be used on your
library Web site? Come to this action-packed session and learn what’s
new, useful, and critical for having an outstanding Web site. Pack your
toolbox with inexpensive (or free) Web tools to put to use when you return.

Delivering content electronically to customers is foremost on the minds
of Internet librarians. This track enables you to learn from those who have
been pioneers in digitizing content or in leveraging Web resources.

Moderated by Richard Geiger, San Francisco Chronicle

E-Book Update
10:15 a.m. – 11:00 a.m.
Donald T. Hawkins, Information Today, Inc., & EBSCO Publishing
Bruce Connolly, Reference Librarian, & Gail Golderman, Electronic Media
Librarian, Schaffer Library, Union College
Part documentary video, part archival repository of primary source doc-
uments, part directory of hyperlinks to external, research-quality Web
resources, part reference companion, and part customizable toolset for
researchers at all levels of sophistication, the contemporary e-book rep-
resents an integrated (and ever-evolving) matrix of technologies. This
presentation offers an assessment of the current state of the e-book mar-
ket, an overview of the major participants, and an opportunity to com-
municate your own experiences and insights.

Digitizing Collections 
11:15 a.m. – 12:00 p.m.
Christopher Warnock, CEO and CTO, ebrary
The future is here. It’s now possible to scan a book—without cutting the bind-
ing—at a rate of 1,000 pages an hour. Moreover, you can now digitize over
10,000 documents in less than 1 day, put them online, and make them acces-
sible simultaneously to multiple users. Do you know how to manage that
kind of staggering technology? Do you know the basics of building and
managing a complete digital collection? Warnock talks about the process
and his client provides tips on digitizing and accessing digital content.

Lunch Break
12:00 p.m – 1:15 p.m.

Federated Searching & OpenURL
1:15 p.m. – 2:00 p.m.; 2:15 p.m. – 3:00 p.m.
Frank Cervone, Assistant University Librarian, Northwestern University
Athena Hoeppner, Electronic Resources Librarian, University of Central Florida
Marlene Porter, Head of Information Services, Medical College of Ohio   
Cindi Trainor, Director, Information Technology, Libraries of The Claremont Colleges
Federated searching is the next generation in library services on the
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Web. Cervone describes how federated searching provides a single,
unified interface to multiple products resulting in better use of
resources, relates what is available today, what’s involved in imple-
menting a federated search service, its impact on the library, and how
the OpenURL standard and other linking initiatives relate to these new
services. Hoeppner and Porter compare the different OpenURL imple-
mentations available, emphasizing the public interface, features avail-
able, and implementation processes. They cover different OpenURL
services, including SFX, OLink, and more. Trainor discusses how a
small library system supporting seven colleges uses the library catalog,
Web site, and an OpenURL Link Resolver to streamline access to expen-
sive electronic journal resources.

Digital Video: Streaming & Archiving 
3:15 p.m. – 4:00 p.m.
Marshall Breeding, Library Technology Officer, Vanderbilt University
The Vanderbilt Television News Archive, established over 35 years ago
to preserve U.S. national news broadcasts, has recently undertaken a
major transition away from videotape in favor of digital technologies.
This change has involved a number of technological, financial, and legal
challenges. Breeding describes the digital technologies used for the
preservation of and access to the collection, producing high-quality
MPEG-2 digital files, digital workstations for encoding the broadcasts,
and the streaming video delivery system for providing access. He dis-
cusses the strategies implemented to make the operation financially self-
sufficient and the legal obstacles faced in providing access to the digi-
tal content. 

Accessibility of ARL 
Academic Libraries’ Digital Library Projects
4:15 p.m. – 5:00 p.m.
Chad Kahl, Coordinator, Library Instruction and Information Literacy, & Sarah
Williams, Science Librarian, Illinois State University, Milner Library
Discover results of a study focusing on accessibility of over 1,000 digi-
tal library projects from 100-plus academic members of the Association
of Research Libraries. The study noted number, titles, types and URLs
of projects; type of access; terminology; level of access from the
library’s home page; whether content was restricted, and if so, if it was
explained; whether metadata was included, and if so, if it was search-
able; if the project was developed through a partnership; and was the
project affiliated with a library unit. Learn more about the surprising find-
ings that indicate digital library resources, despite considerable funding
and resources, are not easily accessible.

Sponsored by the Medical Library Association (MLA)
Thinking outside the box is critical for success in any organization today.
Libraries and information services are exhibiting creative skills by doing
just that. Join us for some interesting looks at partnerships and collab-
oration in the information industry.
Organized and moderated by Micki McIntyre, UMDNJ HealthyNJ

Innovative Partnerships for Digital Collections: 
Expanding Your Library’s Reach and Finding Funding
10:15 a.m. – 11:00 a.m.
Victoria Harriston, Library Manager, Christine Rasmussen, Information Systems
Librarian, The National Academies (National Academy of Sciences)
As costs for services continue to skyrocket, one possible solution, and
innovative mind-set, is that libraries stop relying on their organizations
to provide total funding for their services. Learn how one library is using
its existing digital collections to launch an outreach program for libraries
in developing countries. Through an innovative partnership within its

own organization, the National Academies Library is providing free
access to its collections for libraries and like organizations in develop-
ing countries. Learn how the project got off the ground, the road to find-
ing funding to expand the reach of the project, and how to apply simi-
lar principles to your own library. Use their experience to help you rethink
your existing resources and how they can be repackaged; consider part-
nership opportunities within your organization; and gain knowledge of
some fundamental steps to take when seeking grant funding.

Partnering to Improve Patient Safety
11:15 a.m. – 12:00 p.m.
Lorri Zipperer, Cybrarian, Zipperer Project Management
Healthcare has embraced the need to include nonclinical staff in order
to establish a robust culture of safety. Librarians could improve the safety
of medical care through greater participation in patient safety initiatives.
Librarians would be full partners in the patient care arena if asked to con-
tribute with the tasks they do best: data mining, knowledge manage-
ment, research support, and evaluating results using the best practices
of evidence-based medicine.

Lunch Break
12:00 p.m – 1:15 p.m.

Partnering for Health
1:15 p.m. – 2:00 p.m.; 2:15 p.m. – 3:00 p.m.
Sandra Kendall, Mount Sinai Hospital, Toronto
Kay Deeney, Education Coordinator, NN/LM Pacific Southwest Region
Micki McIntyre, UMDNJ HealthyNJ 
Join these three librarians for a lively discussion of partnerships among
and between hospital libraries, public libraries, academic libraries, pri-
vate businesses within the community, multi-type library councils, and
big corporations. They share their strategies, lessons learned, and tips
for dealing with accessibility for diverse clients, bilingual sites, and health
information literacy. Partnerships are beneficial but need proper tending.

Partnerships with Users & Communities
3:15 p.m. – 4:00 p.m.
Denise M Watkins, Client Development, Information Management,
GlaxoSmithKline Pharmaceuticals
Sharyl McMillian-Nelson, Reference Manager, & Erica Reynolds, Web
Content Manger, Johnson County Library
Many of our users and communities have undergone a major paradigm
shift in the delivery of information services. From face-to-face contact
to a predominately virtual environment, our users are used to the tra-
ditional model of library services, regardless of the library setting, be it
special or corporate or academic. While there are both supporters and
those who decry this shift, it continues to be an ongoing trend and has
changed and redefined relationship and partnerships. Watkins focuses
on how librarians in her environment are working to develop a new part-
nership with their primary users. McMillian-Nelson and Reynolds dis-
cuss developing and maintaining partnerships to increase access to local
resources and services via the Web. 

Volunteer Web Teams: 
Making the Most of a Good Thing
4:15 p.m. – 5:00 p.m.
Cynthia Beuselinck, Webmistress, Inet-Toolbox & Dianne Guidera, Library Trustee
Web teams have become an essential part of the landscape for those
responsible for Web sites. Many smaller organizations struggle with the
idea as they can’t afford to get the people they need. Volunteer Web
teams can help fill the gap, but knowing who you need and how to mobi-
lize them is essential to your success. This inside view of the AALT
WebTeam demonstrates how to set up a team of volunteers with virtu-
ally no Web skills to produce incredible results for your Web site.
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The exchange of information and knowledge is at the core of what Inter-
net librarians do. These sessions provide some new ways and technolo-
gies for streamlining this activity and creating new products and services. 

Organized & moderated by Jenny Levine, Internet Development Specialist, Suburban
Library System, & Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP

Making the Most of the Blogosphere
10:30 a.m. – 11:15 a.m.
Jenny Levine, Internet Development Specialist, Suburban Library System 
Greg Schwartz, Circulation Support Supervisor, Louisville Free Public Library
Weblogs cover a nearly infinite diversity of topics and perspectives.
Numerous aids have been developed to help users make sense of the
blogosphere and improve their efficiency in navigating it. This session
explores an array of tools and techniques for finding and following blogs
of interest and relevance to the end user.

Corporate Weblogs
11:30 a.m. – 12:15 p.m.
Sabrina Pacifici, Law Firm Librarian & Author of the blog, beSpacific
Weblogs are very useful in the corporate environment, where the timely
delivery of content is important to both customers and clients. Learn how
librarians can develop and maintain Weblogs within their organizations for
current awareness monitoring services, training, marketing, and as an
adjunct to knowledge management systems, info-portals and intranets.

Lunch Break
12:15 p.m – 1:30 p.m.

University Weblogs
1:30 p.m. – 2:30 p.m.
Shane Nackerud, Web Services Coordinator, University of Minnesota Libraries
Troy A. Swanson, Teaching & Learning Librarian, & Larry Sloma, Assistant
Librarian, Moraine Valley Community College (IL)
Weblogs are becoming a part of the university community. The first speak-
ers discuss how their library became the central point where all of the
Weblogs are collected, managed, and disseminated. The second speakers
discuss how they have brought Weblogs to the forefront of various library
departments and how it helps to deliver the content to their staff and users.

Coffee Break
2:30 p.m – 3:15 p.m.

Get ‘em Started—Teaching Weblogs to Staff
3:15 p.m. – 4:00 p.m.
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP 
Michael Stephens, Technology Training and Web Development, St. Joseph
County Public Library & Blogger for Tame the Web
In order to have Weblogs work in the library environment, be it corpo-
rate, academic, or even public, staff need to be trained on how to use
the technology so that they can use it to best serve their clients. This
session discusses methods and theories on how to best train your staff
for the Weblog revolution.

RSS, Your Users, and Your Precious Time
4:15 p.m. – 5:00 p.m.
Jenny Levine, Internet Development Specialist, Suburban Library System
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP
RSS goes hand in hand with Weblogs in that these feeds are created
automatically. The speakers in this session discuss how to use RSS to
deliver the right content to your users within the time constraints of both
the client and the professional user.

This track profiles strategies and technologies that are worth the hype
in today’s increasingly Webbed world. It focuses on how to harness
these technologies, what to watch out for, and highlights working exam-
ples of Web operations and systems in different types of libraries.

Moderated by Donna Scheeder, Law Library of Congress

Open Source Library Automation Systems
10:30 a.m. – 11:15 a.m.
Edward Corrado, UNIX Administrator/Library Systems Manager, 
Rider University Libraries 
Open source software has been receiving increased attention in the
library world lately. This presentation explores the current state of open
source library automation systems. It includes an introduction to open
source software and some of the benefits of using this kind of software
in libraries and takes a look at various open source library systems and
features and how these systems differ from their proprietary counter-
parts. Filled with examples of open source library systems such as Koha,
Emilda, and OpenBiblio, the pros and cons of why a library would use
an open source system instead of a proprietary one are discussed. 

B201

TRACK B
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TRACK A
INFORMATION & KNOWLEDGE EXCHANGE

9:00 a.m. – 9:45 a.m. 

Making Deals
Patricia Martin, President & Founder, LitLamp Communications Group, Inc., & Author of Made Possible By: Succeeding with Sponsorship

The information world is built on partnerships, sponsorships, and relationships with our clients, funders, suppliers, and colleague-organi-
zations. Behind every strong relationship is a clear, mutually beneficial "deal." Patricia Martin knows how to make these deals, especially for
libraries. Prior to founding Litlamp, she created and managed a first-of-its-kind sponsorship marketing division for the American Library
Association, where she worked with Fortune 100 companies on national campaigns, generating over $6M in new revenues in 18 months.
In 1994, she partnered with Microsoft to build the blueprint for what is now the Gates Library Foundation, an initiative Mr. Gates believes,
"History will get right," as his most important legacy. Patricia explores the key elements needed to develop deals that will reap revenue
quickly, as well as the three important marketing trends the Fortune 500 know and are acting upon and what these trends mean for libraries.

KEYNOTE & AIIP TECH AWARD

Break in Exhibits
9:45 a.m. – 10:30 a.m. 

Steinbeck Forum
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Faceted Metadata & Library Catalogs
11:30 a.m. – 12:15 p.m.

Avi Rappoport, Search Engine Consultant, Searchtools.com

abstractly enough to make extensive use of command-line interfaces and
even Web forms. UC Berkeley professor Marti Hearst has addressed this
problem by exposing facets (metadata attributes such as MARC record
fields) interactively to users, allowing them to browse search results and
search browsed categories. Her ideas work even better when the amount
of material in each facet is reported, avoiding “dead-end” situations. This
talk compares traditional and faceted interfaces in various situations, from
online e-commerce catalogs to journal databases to OPACs.

Lunch Break
12:15 p.m – 1:30 p.m.

Spam, Phishing, and Fraud on the Net
1:30 p.m. – 2:30 p.m.

Sabrina Pacifici, Law Firm Librarian, Editor, Publisher, Web Manager, LLRX.com
Barbara Fullerton, Director of Law Library, Locke Liddell & Sapp
Stop that thief! Someone just stole my identity!! This session reviews
the challenges posed by the deluge of e-mail spam and fraudulent Web
sites seeking to steal your personal financial data. Learn about resources
from the state and federal government, advocacy groups, and com-
mercial sources to facilitate protecting yourself while online, as well as
information on a range of anti-spam tools and options. Presenters share
ways to help you protect your identity on the Web.

Coffee Break
2:30 p.m – 3:15 p.m.

Operating on the Web: Best Practicing at Work
3:15 p.m. – 4:00 p.m.

Susan McGlamery, 24/7 Reference, & 2004 Recipient of the LITA/Brett Butler
Entrepreneurship Award
Excelling as a Web entrepreneur and developing the national online ref-
erence service, 24/7, over the last 5 years, Susan shares her version of
best practices in balancing technological drivers with patron value and
operational excellence. She uses real-world examples from the grant-
funded California Metropolitan Cooperative Library System (MCLS),
which established a round-the-clock live reference service. This project
allowed library users to access a librarian over the Internet 24 hours a
day, 7 days a week while still receiving the same quality of service that
they would get at their local library’s reference desk. 

“Real” Measurement for Libraries
4:15 p.m. – 5:00 p.m.
Greg Hathorn, VP, Sirsi Corporation
Are you frustrated by numbers and statistics from too many sources,
from too many vendors and aggregators? Or with non-integrated, diffi-
cult-to-use and competing standards? Having trouble actually knowing
how your user behaviors are changing? Our expert uses his experience
with building a major statistical database for libraries and creating deci-
sion-ready, management and board appropriate charts for making real
decisions to go beyond stats and talks about user-focused and decision-
ready measurements. Listen and learn!

This jampacked track provides a look at what’s new, innovative, and use-
ful in library learning—from teaching people how to search, to ensuring
users are savvy information consumers, looking at what works from both
designer and user perspectives. 

Organized and moderated by D. Scott Brandt, Purdue University Libraries

Teaching Searching of the Web
10:30 a.m. – 11:15 a.m.
Laura Cohen, Library Web Administrator, University at Albany Libraries, SUNY
It’s at the core of most library-based curricula—ensuring learners have
sophisticated skills for finding, using, and evaluating information via the
Web, aka, searching! We all do it, and many of us are always looking for
new and better techniques to do it well. Gain top tips for teaching effec-
tive, dynamic instruction sessions, and learn how to teach awareness
of the invisible Web to “Google gluttons.”

Creating Internet-Savvy Patrons
11:30 a.m. – 12:15 p.m.
Michael Stephens, Technology Training and Web Development, 
St. Joseph County Public Library
Jamie Wilson, Middle School Librarian, Tower Hill School (DE)
A prerequisite for much of the training and instruction that librarians do
starts with patrons who are savvy users, of computers in general and
the Internet specifically. Universities and corporations may take it for
granted that their students, staff, and employees have gained such expe-
rience, but it takes front-line librarians in public and school libraries to
ensure skills and knowledge are taught. We’ll hear some tips on deal-
ing with patrons with a wide variety of skills and experience, and how
to deal with and respond to  student perceptions of the Web.

Lunch Break
12:15 p.m – 1:30 p.m.

C202
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BQ’S DEVIL DANCERS’ PANEL

Dancing with the Devil: Traditional Library Vendors Open to Leading Web Search Engines
Organized by Barbara Quint, Editor, Searcher Magazine
7:30 p.m. - 9:00 p.m.
Reluctantly and with nerves a-quiver, traditional library vendors—from publishers to database
aggregators—have begun opening their content to Google, Yahoo! Search, and other leading Web
search engines. But issues plague the movement. Will the new data routes cannibalize essential
revenue sources? Will the Web search engines provide needed special treatment for traditional data
structures? Will the new handlers guide patrons to the best instead of the cheapest information? The
future of libraries and librarians may hang on how this process plays out. A panel of wise and witty
representatives from major parties on all sides help Internet Librarian conference attendees decide
"Who’s the real devil here?"

TUESDAY EVENING SESSION     Moderated by Rebecca Lenzini, 
The Charleston Company 
Bernard Rous, Deputy Director, Publications
& Electronic Publishing Director, ACM 
Corilee Christou, Licensing and Enterprise
Sales, Reed Business Information
Sumir Meghani, Manager, Business
Development, Yahoo! Search
Chip Nilges, Director WorldCat Services,
OCLC
Kat Hagedorn, Manager, OAIster Project,
Metadata Harvesting Librarian, Digital
Library Production Service, University of
Michigan Libraries

DeAnza II

DeAnza I

Internet Librarian 2004
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Beyond Information Literacy
1:30 p.m. – 2:30 p.m.
Jennifer McCabe, Health & Human Services Librarian, James Madison University
Teresa Garcia,  Instruction Librarian, National
University Library System
Phil Oels, & Sheryl Martinsen, Librarians, National University Library
With everything librarians need to cover when teaching information liter-
acy, and all the tools there are to choose from, we really have our hands full
these days. These courses are sophisticated curricula driven with high-pow-
ered technology. Hear two approaches focusing on supporting savvy learner
outcomes with distance learning tools including Flash and Blackboard. 

Coffee Break
2:30 p.m – 3:15 p.m.

Online Learning: The Instructor Perspective
3:15 p.m. – 4:00 p.m.
Christina Calavano, Web Librarian, & Kim Barber, Instructional Designer,
Golden Gate University
Tammy Allgood, Web Librarian, ASU West
More and more, librarians are turning to the world of educational tech-
nology and instructional design to apply time-held principles to the field
of library instruction. The goal in doing so is to develop learning in an
online environment that can flourish and engage learners. Here we look
over the shoulders of designers of an ACRL-designated “model online
course” to gain insight into the systematic design of instruction. And we
dig deeper into technology to take a look at how reusable learning
objects are created, used, and applied to a variety of circumstances.

Online Learning: The Student Perspective
4:15 p.m. – 5:00 p.m.
Susan Parker, Associate Dean, Oviatt Library, California State University,
Northridge
After all the talk about how online courses are created, how much do we
really know about the student’s perspective? Well there’s one sure way to
find out—why don’t we ask one! This speaker is working on a “Ph.D. from
cyberspace” and is willing to share her perspective and experiences study-
ing, learning, and living online. In particular, she focuses on identifying
obstacles that affect learning online and accessing needed library services.

Sponsored by SLA, this series of presentations covers a range of issues
facing Internet librarians today—keeping customers current, protecting
and distributing digital assets, managing knowledge systems, provid-
ing competitive intelligence, and building portals for easy access. 

Moderated by Ethel Salanon, Millennium Pharmaceuticals, & President, SLA

A Web-Based Current Awareness 
Management System
10:30 a.m. – 11:15 a.m.
Michael Rogers, Assoc. Director, Intranet Services, & Mary Talmadge-
Grebenar, Assoc. Director, Literature Services, Bristol-Myers Squibb
This case study describes an application that maximizes efficient usage and
management of current awareness information alerts from commercial ven-
dors, including lists of alerts categorized by topic; end-user management of
subscriptions via a simple Web interface; subscriber authentication via LDAP
enabling auto-unsubscribing as users leave the company; and more. The ses-
sion shares tips for combining common techniques  and services to create an
application that greatly simplifies current awareness alert management and
maximizes end-user awareness of available information alerting resources.

Developing an Enterprise-Wide 
Knowledge Management System
11:30 a.m. – 12:15 p.m.
Barbara Silcox, Group Leader, Electronic Information and Publications Group, &   
JoAnn Remshard, Knowledge Management Librarian, National Institute of
Standards and Technology (NIST)
Separate digital archives, integrated library systems, and gateways
store, organize, maintain, and deliver documents to clients. NIST Inte-
grated Knowledge EditorialNet (NIKE), designed by NIST’s Information
Services Division, combines all these elements to streamline complex
workflows, joining an adapted legacy database of metadata and infor-
mation. NIKE enables NIST authors to track manuscripts and researchers
and the general public to find and access NIST scientific output. This
session addresses the issues, problems, and nitty-gritty of tackling an
enterprise-wide project of this scope and size.

Lunch Break
12:15 p.m – 1:30 p.m.

Web Design for Customer Usability
1:30 p.m. – 2:30 p.m.
Mike Creech, Web Development Coordinator, David Reynolds, Metatdata
Librarian, & Andrea Bartelstein, Instructional Services Coordinator,
Johns Hopkins University
The recent complete redesign of the Sheridan Libraries Web site was
driven by usability concerns at all stages, from the site architecture to
the user interface. Evidence showed that our previous design frame-
work was not consistent with our customers' practices and expectations
for locating research materials. Usability studies helped us reconstruct
the site to better reflect their conceptual models for resource discovery.
This session discusses the challenges, strategies, experience and les-
sons learned. 

Coffee Break
2:30 p.m – 3:15 p.m.

Competitive Intelligence Resources & Practices
3:15 p.m. – 4:00 p.m.
Sabrina Pacifici, Law Firm Librarian, Editor, Publisher, Web Manager, LLRX.com
Barbie Keiser, President, BEK Inc.
Learn about a range of services, tools and resources to assist you in the
challenging task of responding effectively, cost efficiently and compre-
hensively to CI research requests. Law librarian and blogger Pacifici
reviews free and fee databases, e-mail updates, business-related Web
sites, blogs and RSS newsfeeds, data mining using search engines, court
docketing sources, and more. Keiser looks at the use of the Internet as
a tool for social networking leading to the development of reputation
monitors. Differences among the reputation monitors currently avail-
able are highlighted. New tools from familiar names, tips for selecting
a service that’s right for you, and tools for monitoring advances in CI
round out the session.

Mining Intellectual Capital: 
Digital Assets & Virtual Communities
4:15 p.m. – 5:00 p.m.
Rose Falanga & Deb Hunt, Senior Information Specialists, The Exploratorium
Projects change, assets change, job titles change, technology changes, but
librarians and information professionals continue to serve the same func-
tion in their organizations—to collect, organize, analyze, and disseminate
information. This session provides an overview of the necessary tools and
practical guidelines for understanding, reviewing, and strategizing an effec-
tive course for the management, delivery, and reusability of rich intellec-
tual capital in digital form. It shares how we have created virtual commu-
nities of practice with participants from all over the world.
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Start Your Engines!
10:30 a.m. – 11:15 a.m.
Greg Notess, Publisher, Search Engine Showdown 
Ran Hock, Online Strategies
Kaushal Kurapati, Senior Product Manager, Ask JeevesKaushal Kurapati, Senior Product Manager, Ask Jeeves

Jon Glick, Senior Manager, Yahoo! SearchJon Glick, Senior Manager, Yahoo! Search
Our popular panel of search engine creators and experts talks about
their engines—what’s new in the way of features and improvements,
what’s planned in the near future, and one of the most innovative uses
of their product by a client. Get the inside scoop!

Enterprise Search: Facts & Opportunities 
11:30 a.m. – 12:15 p.m.
Steve Arnold, Arnold Information Technologies
This session focuses on the library and information center’s specific
enterprise search opportunities now underway at many organizations.
It discusses the role of the information professional in the indexing of
enterprise content, selected third-party content, and RSS newsfeeds.
Using existing organizational examples, Arnold shows how librarians,
particularly those with Internet savvy, have much to contribute and an
opportunity to lead.

Lunch Break
12:15 p.m – 1:15 p.m.

Specialty Engines
1:15 p.m. – 2:00 p.m.
Gary Price, Co-Author, The Invisible Web, Publisher of ResourceShelf.com &
News Editor, Search Engine Watch
John Dove, CEO, xrefer
Raul Valdes-Perez, President, Vivisimo, Inc.
This session highlights some of the specialty engines that can supple-
ment your regular SEs. Learn from the horse’s mouth about tips and
techniques for improving your search-and-find activities.

Evaluating Search Engines & Tools
2:15 p.m. – 3:00 p.m.
Rita Vine, President, Workingfaster.com
New Web tools—search engines, metasearch engines, catalogs, and
directories—meet our eyeballs on a regular basis. Many arrive with a
great deal of hype, some of it legitimate, much of it exaggerated. How
can we effectively assess Web search tools in order to determine if they
can stand alongside other Web search essentials? Vine shares the cri-
teria she uses for search tool assessment and helpful methods for eval-
uating new search tools.

Networking Break in Exhibits
3:00 p.m. – 3:30 p.m.

Wacky World of Gadgets
3:30 p.m. – 4:30 p.m.

Working together, building communities, distributing products and serv-
ices, as well as fostering collaborations are key productivity trends today.
This track focuses on the different technologies and ways of efficiently
collaborating and exchanging information and knowledge whether
you’re on the same campus or thousands of miles apart.

Moderated by Stephen Abram, Sirsi Corporation

Technology & Collaboration
10:30 a.m. – 11:15 a.m.
Stephen Abram,  Vice President, Innovation, Sirsi Corporation
In exchanging information and knowledge, where does technology fit
with respect to people, practices and processes? There has been a lot
of press about the pitfalls of technology, but who can imagine working
without it? This session focuses on how to best leverage today’s tech-
nologies, where they fall short in delivering on the promises of infor-
mation and knowledge exchanges, and what technology brings to peo-
ple, practices and processes. The talk considers roles for Internet
librarians and illustrates with concrete examples.

Building Online Community at WebJunction.org
11:30 a.m. – 12:15 p.m.
Chrystie Hill, Community Coordinator, WebJunction.org
Janie L. Hassard Hermann, Technology Instruction Librarian, 
Princeton Public Library
Kathy Petlewski, Electronic Resources Librarian, Plymouth District Library
Supported by a grant from the Bill & Melinda Gates Foundation, OCLC
and four organizational partners launched WebJunction.org in May 2003,
as an online community “where minds meet” to share ideas, solve prob-
lems, take courses—and have fun. WebJunction has grown to almost
10,000 members, a significant number from small and rural-area
libraries. Together, the community at WebJunction has created a net-
work of content, learning, and conversation-sharing for library staff sup-
porting public access and all library activities. Three active members in
the community discuss the community’s unique features and benefits,
areas of growth, and major challenges.

Lunch Break
12:15 p.m – 1:15 p.m.

B302
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TRACK B
COLLABORATION TOOLS & TECHNIQUES

Closing Keynote

A304
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TRACK A
SEARCH ENGINES

9:00 a.m. – 9:45 a.m. 

Search Engine Update
Chris Sherman, Associate Editor, Search Engine Watch, & Co-Author, The Invisible Web

This session looks at the trends in the search engine market for the coming year.  It highlights recent changes in specific Web search
engine tools, provides tips about what we should be looking for next year, and discusses the impact for information professionals. Our
expert believes that dramatic changes may lie ahead for Internet librarians. Come hear his predictions!

KEYNOTE

Break in Exhibits
9:45 a.m. – 10:30 a.m. 
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Instant Messaging (IM)
1:15 p.m. – 2:00 p.m.; 2:15 p.m. – 3:00 p.m.
Aaron Schmidt, Reference Librarian, Thomas Ford Memorial Library 
Michael Stephens, Technology Training and Web Development, St. Joseph
County Public Library, & Blogger for Tame the Web
May Chang, Web Development Librarian, NCSU Libraries
Daniel C. Mack, Humanities Librarian, Roberta Astroff, Humanities Librarian,
Ashley Robinson, Gateway Librarian & Gary W. White, Head, Shreyer
Business Library, Pennsylvania State University
A 2003 survey indicated that nearly 70 percent of the U.S. university
Internet population used IM. This session covers research, applications,
case studies, usage, workflow impact, and ethics of IM. Schmidt and
Stephens look at the many uses of IM, from in-house staff communica-
tion, to the delivery of content and discussions with customers. Chang
reviews IM developments in consumer grade services and open source
applications, issues of security and interoperability, and IM as a pro-
ductivity tool. She draws on the experience of NCSU Libraries, where
an open source IM system was recently deployed for in-house com-
munication. The Penn State team discusses models of ethical behavior
for electronic communications available in libraries (IM, e-mail, virtual
reference), their effective use with various populations of library users,
and how to maintain high ethical standards in all areas of interpersonal
electronic communications.

Networking Break in Exhibits
3:00 p.m. – 3:30 p.m.

Wacky World of Gadgets
3:30 p.m. – 4:30 p.m.

Closing Keynote

B303 & B304
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Internet Librarians’ Open Access Forum 
10:15 a.m. – 12:15 p.m.

Participate in The Great Debate
Green roads, gold roads, free roads, toll roads—descriptions of the world’s various and sundry open access initiatives tend to be full of color-
ful metaphors. But what is “open access” and what does it have to do with Internet librarians? Information Today, Inc. (ITI) is asking for input
from the world’s library community. The session in Monterey follows on the heels of our Open Access Forum in London in October and includes
a recap of that event. ITI will publish the results of these sessions. Don’t miss out on this opportunity to share your views. Open to the general
public as well as conference attendees. 

C301 & C302

Open Access and the Internet Librarian—
A Recap of ITI’s Open Access Forum in London
10:15 a.m. – 10:30 a.m.
Marydee Ojala, Editor ONLINE Magazine
The session reviews the Open Access Forum conducted a month ear-
lier in London during our Internet Librarian International conference.
(Check our Web site, www.infotoday.com, a few weeks in advance of
the Monterey meeting to find reports and streaming media feeds from
the prior event.) Ojala recaps the issues identified in London by your
colleagues from around the world. 

Speaking of Open Access 
10:30 a.m. – 11:00 a.m.
OA advocate and expert Stevan Harnad is interviewed by 
Dick Kaser, Vice President of Content, Information Today, Inc. 
Highly opinionated and often quoted, Harnad can be observed debat-
ing the subject daily on his American Scientist Open Access Forum
list, which he has moderated since 1998. The archive, sorted by
thread, can be found at http://www.ecs.soton.ac.uk/~harnad/Hyper-
mail/Amsci/index.html. In Monterey, he gives Information Today a
live interview. 

Making Digital Collections Open 
and Searchable on the Web 
11:00 a.m. – 12:00 p.m.
Moderated by Marydee Ojala, Editor ONLINE Magazine
Gary Price, Co-Author of The Invisible Web
Kat Hagedorn, OAIster/Metadata Harvesting Librarian
Andy Boyer, Product Manager, WorldCat End-User Services, OCLC 
Sumir Meghani, Manager, Business Development, Yahoo! 
Andy Gass, Policy Analyst, Public Library of Science
Collections previously hidden from public view are becoming open
on the Web. But can you find them? And can you search them? This
panel of experts in digital collection development and search dis-
cusses the status of current projects to make the materials in insti-
tutional repositories and library catalogs openly available on the Web. 

Raise Your Hand!
12:00 p.m. – 12:15 p.m.
Use the open mike to tell us what you think the open access issues are
for Internet librarians. ITI will publish the results in both the Information
Today newspaper and ONLINE magazine. Be a part of the movement.

TRACK C
CONTENT MANAGEMENT

DeAnza III
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Check your e-mail during regular
Exhibit Hall hours at the Internet Cafe. 

Sponsored by 

INTERNET CAFE
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Lunch Break
12:15 p.m – 1:15 p.m.

Library Web Site Applications Using XML
1:15 p.m – 2:00 p.m.
Karen Coombs, Information Technology and Instruction Librarian, SUNY Cortland
How can XML be used by my library? Why use XML when we have data-
base-driven pages? This presentation seeks to discuss how database-
driven pages and XML are complementary and how one library (SUNY
Cortland) uses XML and database-driven Web pages in conjunction. The
presentation will discuss several XML-based applications on our library
Web site and why it was decided to use XML for these applications. In
addition, the presentation will provide basic technical details about how
to display XML on the Web.

Content Capture & Knowledge Access
2:15 p.m – 3:00 p.m.
L. Allison Ounanian, Information Analyst, MITRE Corporation 
Anthony Lee, Director, Sales, Entopia
The first presentation from MITRE’s Knowledge Management Services
Department describes its content capture service for customers con-
ducting technical information exchanges and other kinds of meetings. It
relates the explorations and application of the best features of commer-
cial and MITRE-generated technologies such as Weblogging, recording
and indexing tools to facilitate and enhance content capture. In the sec-
ond presentation, attendees will learn how automatically building a
cross-application repository of semantic, contextual, and social metada-
ta in one organization added value by turning information into organiza-
tional knowledge with greater efficiency. 

Networking Break in Exhibits
3:00 p.m. – 3:30 p.m.

These sessions provide ideas for not only staying on track and being
successful but excelling and exceeding expectations. From creating
effective business plans, to building virtual libraries, staffing in creative
ways, and providing key online services, our speakers spark your plans
for the next year. 
Organized and moderated by Rebecca Jones, Dysart & Jones Associates

Business Plans for Dummies 
10:30 a.m. – 11:15 a.m.
Elaina Norlin, Senior Program Officer, Institute for Museum and Library Services

As libraries, state agencies, and other educational institutions work
together to create e-learning products and services for their communi-
ties, they must look at the big picture. As institutional repositories and
Web portals become common everyday language, have many libraries
developed a comprehensive business plan? Or are they jumping in feet
first and hoping for the best? This program discusses business planning,
why it’s essential in tough budget times, and how to develop a common-
sense business plan tailored for libraries.

Virtual Librarians Pave the Way to Creative Staffing 
11:30 a.m. – 12:15 p.m.
Jessi Crim-Weithman, Manager, Web and Applications Development, & 
Joy Bevan, Virtual Librarian, Columbus Metropolitan Library
Faced with tight budgets, how can libraries creatively use staff to imple-
ment technology projects? When tackling the Web site redesign project,
the Columbus Metropolitan Library implemented a Virtual Librarian proj-
ect team. Three public service staff members worked in the IT depart-
ment 28 hours a week for a year. The split positions allowed the comple-
tion of project work, but more importantly built a bridge between public
service and technology. The Virtual Librarians have acted as ambassa-
dors, challenging library staff to look at customer service in new ways.
They illustrated how to break the mold of traditional staffing patterns and
tap into the potential of staff in implementing technology projects. Using
concepts from the book Art of Innovation by Tom Kelley, the Virtual
Librarians bring energy and fun into implementing technology projects. 

Lunch Break
12:15 p.m – 1:15 p.m.

Realities of Virtual Services 
1:15 p.m. – 2:00 p.m.; 2:15 p.m. – 3:00 p.m.
Marcia Schemper-Carlock, Manager, Client Research, Verizon
Dell Joshi, DuPont
Peter Moon, Manager, Virtual Information Center, Hartford Steam Boiler
Doris Helfer, Science Librarian and Chair, Technical Services, 
Lynn Lampert, Coordinator of Instruction and Information Literacy, 
Virtual Reference Services, & Katherine Dabbour, Senior Assistant Librarian,
Assessment Coordinator, California State University Northridge
The session begins with Joshi and Moon discussing the transitioning to
virtual libraries in corporate settings. They focus on the collection, the
emotions, the relationships with electronic access publishers and infor-
mation providers, and issues with the pricing models for electronic
access of content. The session then looks at virtual services that have
been operating for a while in both the academic and corporate envi-
ronments, with special attention on customer care and relationships.
Two panel discussions are featured; the first explores the key factors for
a smooth transition, and the closing panel discusses the critical success
factors for sustaining and succeeding in virtual services.

Networking Break in Exhibits
3:00 p.m. – 3:30 p.m.

D303 & D304

D302

D301

TRACK D
TRENDS & TREND SETTERS

C304

C303

TRACK C
CONTENT MANAGEMENT

GENERAL CONFERENCE—WEDNESDAY, NOVEMBER 17

3:30 p.m. – 4:30 p.m.

Wacky World of Gadgets: The ‘70s and Beyond!
Barbara Fullerton, Director of Law Library, Locke Liddell & Sapp; Sabrina Pacifici, Law Firm Librarian & Author of the blog, beSpacific; &

View gadgets from the marketplace at a fast and fun pace with our knowledgeable speakers. They'll take you back in time to view
a few gadgets from the ‘70s and jump back to the future with lots of new gadgets on the market. These gadgets can help in your
work, home, and office and definitely will stimulate your thinking about new ways of doing things with technology. 

CLOSING KEYNOTE
Steinbeck Forum

DeAnza III

DeAnza II

Aaron Schmidt,   Reference Librarian, Thomas Ford Memorial Library



F R E E  C Y B E R T O

Bates’ Competitive Intelligence Cybertour 
10:30 a.m. – 10:45 a.m.
Mary Ellen Bates, Bates Information Service

Do you need to keep track of your organization’s competitors
and the competitive landscape in general? In this fast-paced
cybertour, Mary Ellen Bates, industry expert and author of
Super Searchers Do Business and Super Searchers Cover
the World, discusses the top sites for CI through Web
research and techniques for competitive intelligence gather-
ing—dumpster-diving not required.

Top 10 Things to Stay Tech Current
11:30 a.m. – 11:45 a.m.
Aaron Schmidt, Reference Librarian, Thomas Ford Memorial Library

This cybertour introduces many key technologies with which
libraries and librarians can stay tech current. It includes a vari-
ety of technologies such as Instant Messaging (IM), wireless
and Really Simple Syndication (RSS), each having its own level
of commitment to implement. Leave with plenty of good ideas
about keeping your library relevant. 

Online Trends from the CyberCorner
12:30 p.m. – 12:45 p.m.
Mary Ellen Bates, Bates Information Service

What’s happening in the online world? What’s on the hori-
zon for info pros? What should we be studying, thinking
about, and using? Mary Ellen Bates, industry expert and
author of Building & Running a Successful Research Busi-
ness, shares her opinions in this cybertour of the top 10
trends to watch for in the online world.

Favelets & Bookmarklets Cybertour
1:30 p.m. – 1:45 p.m.
Michael Sauers, Internet Trainer, BCR

There are many bookmarks/favorites out there that you can
add to your browser that will give you single-click access to
useful tools. This cybertour covers what’s available, what
they do, and how to add them to your browser.

Portal Implementation Challenges
2:30 p.m. – 2:45 p.m.
Marlene Vogelsang, Resource Specialist, Pacific Energy Center, Pacific
Gas & Electric

Join us for an inside look at a library designed portal for PG
& E business and residential customers on how to save
money on energy costs, energy safety information, and
important regulations using EOS.Web & ASP-hosted EOS e-
Library service.

A Dozen Search Engine "Shortcuts"
3:30 p.m. – 3:45 p.m.
Ran Hock, Online Strategies

Hear from the author of the new book, The Extreme
Searchers Internet Handbook, and learn to amaze and mys-
tify your friends and colleagues with some neat, quick, use-
ful, and unusual shortcut tricks that you can  perform in the
search boxes of Google, Yahoo, and Ask Jeeves. 

TUESDAY, NOVEMBER 16

INTERACTIVE NETWORKING EVENTS

COMMUNITIES OF INTEREST
Sunday, November 14
4:30 p.m. – 5:30 p.m.

Third Floor Meeting Rooms—Portola Plaza
Meet your colleagues following a day of

workshops for debriefing or connecting with
others in your interest group before

conference sessions begin. Grab a drink or
soda and head for some great networking,
stimulating discussions, and a chance to

interact with some outstanding conference
speakers and moderators. Topics include Web

Design, Development & Tools; Searching &
Search Engines; E-Resources & Digital

Libraries; Blogging; & Trainers.

A cash bar will be available.
Open to all conference attendees.

OPENING RECEPTION
Monday, November 15
5:00 p.m. – 7:00 p.m.

Information Today, Inc.(ITI) invites
all conference registrants and

exhibitors to a special Exhibit Hall
opening reception. This is a great
time to gather with fellow Internet

Librarians and suppliers, renew
acquaintances, meet new

colleagues, sample lots of tasty
goodies, and check out the latest

products and services in a relaxed
atmosphere.

INFORMAL DINE AROUNDS
Wonderful food and dining 
expeditions to the superb 

restaurants in the Monterey area are
planned. So join your colleagues for
an evening of terrific conversation,
great food and lots of fun you won’t

soon forget! Check the boards in
the registration area to sign up for

the excursion of your choice!



Free Cybertours for all Internet
Librarian 2004 Exhibit Hall visitors!

Taking place at the CyberCorner in the Exhibit Hall,
these cybertours cover a range of topics and
subject areas. They are 15 minutes long, open to
all and add value to your visit. Space is limited so
it is first-come, first-served. 

Join our Net-savvy Web experts for a look at their
favorite sites or information on the latest trends
and technologies! There is no need to register,
simply pick the cybertour of interest to you and
arrive at our CyberCorner within the Internet
Librarian 2004 Exhibit Hall at the appropriate time.

TUESDAY
10:30 | Bates’ Competitive Intelligence Cybertour

Mary Ellen Bates
11:30 | Top 10 Things to Stay Tech Current 

Aaron Schmidt
12:30 | Online Trends from the CyberCorner 

Mary Ellen Bates
1:30 | Favelets & Bookmarklets Cybertour

Michael Sauers
2:30 | Portal Implementation Challenges

Marlene Vogelsang
3:30 | A Dozen Search Engine “Shortcuts” 

Ran Hock

WEDNESDAY
10:30 | Audio Tips for Future Service 

Aaron Schmidt
11:30 | Graphical Data Visualization 

Michael Sauers
12:30 | 20 Roles for Libraries in E-Learning 

Stephen Abram
1:30 | Quick, Easy, & Cheap Digital Panoramic Tours

Jeff Wisinewski

EXHIBIT HOURS

Monday, November 15
Grand Opening Reception

5:00 p.m. – 7:00 p.m.

Tuesday, November 16
9:45 a.m. – 5:00 p.m.

Wednesday, November 17
9:45 a.m. – 3:30 p.m.

Audio Tips for Future Service
10:30 a.m. – 10:45 a.m.
Aaron Schmidt, Reference Librarian, Thomas Ford Memorial Library

While cassettes and CDs are still the prominent method of
delivering audio to our patrons, learn how one library system
and one library in Illinois are providing the same content in
mp3 format as well as lending out the players for patron use. 

Graphical Data Visualization
11:30 a.m. – 11:45 a.m.
Michael Sauers, Internet Trainer, BCR

The future is not text-based. Today search engines and data-
bases are experimenting with methods of representing data
in a graphical form. These methods not only show you the
results but the relationships between the results. Sauers intro-
duces the world of graphical data with live examples and pro-
vides tips for getting the most out of graphical data.

20 Roles for Librarians in E-Learning
12:30 p.m. – 12:45 p.m.
Stephen Abram, Vice President Innovation, Sirsi Corporation

Outlines the opportunities for librarians to integrate informa-
tion and research services into e-learning and distance edu-
cations events, pilots and projects. Identifies sites and sources
to spark your interest and knowledge.

Quick, Easy & Cheap Digital Panoramic Tours 
1:30 p.m. – 1:45 p.m.
Jeff Wisniewski, Web Services Librarian, University of Pittsburgh

This cybertour outlines the steps involved in creating digital
panoramic tours of library spaces, discusses hardware and
software needs, and highlights unique uses and innovative
applications of this technology. From library instruction to
fundraising, see how these virtual tours can benefit both the
library and its users in a number of unique ways.

U R S
WEDNESDAY, NOVEMBER 17

Check your e-mail during regular
Exhibit Hall hours at the Internet Cafe. 

Sponsored by 

INTERNET CAFE



F L O O R  P L A N  &  

10K Wizard 409

3M Library Systems 322

AARP 114

Access Innovations/Data Harmony 414

Advanced Productivity Software 112

AIIP 122

ASTM International 218

Basch Subscriptions/The Reference Shelf 410

BurrellesLuce 118

CoreData Group 213

CSA (Cambridge Scientific Abstracts) 212

Cuadra Associates, Inc. 320

ebrary 319

EBSCO Information Services 307

COMPANY BOOTH NO. COMPANY BOOTH NO.
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CHECK YOUR E-MAIL DURING EXHIBIT HALL HOURS!
Internet Cafe spnsored by



The Internet Librarian 2004
exhibition features the top Net
companies offering a choice of
products covering aspects of
Internet, intranet, and library
technology, including search
engines, software, document
delivery and Web delivery
systems, online services, content
providers, and more. If you are
looking for Internet/intranet
solutions, evaluating competing
systems, keeping up-to-date
with the newest Net products
and developments, be sure to
visit the Internet Librarian 
2004 exhibition.

EXHIBIT HOURS

Monday, November 15
Grand Opening Reception

5:00 p.m. – 7:00 p.m.

Tuesday, November 16
9:45 a.m. – 5:00 p.m.

Wednesday, November 17
9:45 a.m. – 3:30 p.m.

 E X H I B I T O R  L I S T

November 15-17, 2004

Monterey Conference Center
Portola Plaza Hotel & Monterey Marriott

Monterey, California

COMPANY BOOTH NO.

Elsevier 206

EOS International 317

Euromonitor International 311

Faulkner Information Services 419

Financial Times 406

Global Securities Information, Inc. 102

H.W. Wilson Co. 113

IEEE 417

Information Today, Inc. 416

Innovative Interfaces 404

Inspec, Inc. 318

Medical Library Association 120

MindBranch Inc. 217

Neal-Schuman Publishers, Inc. 111

Nerac 411

NewsBank, inc. 216

Oxford University Press 104

ProQuest 415

ReferenceUSA 306

RefWorks 212

Serials Solutions 219

Sirsi Corporation 312

Softlink America 207

Special Libraries Association 220

Swets Information Services 315

TDNet Inc. 412

TechBooks 209

Thomson Gale 405

U.S. Government Printing Office 103

Valeo Intellectual Property 115

Value Line, Inc. 316

WebBalanced Technologies 321

Yahoo! Search 401



10K Wizard 
1950 Stemmons Freeway

Suite 7016 
Dallas, TX 75207 

PH: 214-800-4560 
FAX: 214-800-4567 

www.10kwizard.com 
Booth No. 409
10K Wizard—Discover the best
kept secret for researching SEC Fil-
ings, all Exhibits, Corporate Actions
or company profiles. Links to Cer-
tifications, Audit Letters, glossy
Annual Reports and more. Unlim-
ited access, free customer support
and research assistance. It's easy to
use, and cost-effective! Public and
Academic library packages. Call 1-
800-365-4608 to schedule your
FREE 30 day trial. 

3M Library Systems 
3M Center, Bldg. 225-4N-14 

St. Paul, MN 55144 
PH: 800-328-0067 

www.3m.com/us/library 
Booth No. 322
Visit the 3M booth for a demo of
the 3M Public Access Management
System and 3M Privacy Filters.
Give your library customers all the
resources they need, and the pri-
vacy to use them confidently.

AARP 
601 E Street, NW # B3-263 

Washington, DC 20049 
PH: 202-434-6232 
FAX: 202-434-6408 

www.research.aarp.org/ageline 
Booth No. 114
AARP's research Information Cen-
ter offers three free databases on

AARP.org: AgeLine (abstracts of
social gerontology literature, also
on vendors); Internet Resources
on Aging (directory of 900 vetted
Websites for older adults; and
AgeSource Worldwide (major
aging information resources from
24 countries). Research, practice,
and consumer—we've got it! 

Access Innovations/
Data Harmony 

P. O. Box 8640
Albuquerque, NM 87198 

PH: 505-998-0800 
FAX: 505-256-1080 

www.accessinn.com,
www.dataharmony.com 

Booth No. 414
Complete software and service
solutions for information, content,
and knowledge management
including taxonomy and thesaurus
consulting services and software;
automated categorization, classifi-
cation, and indexing software; edi-
torial productivity software for
indexing and complex structured
document creation and control in
native XML DBMS; legacy con-
versions; XML, SGML, and other
complex markup services; scan-
ning, imaging, and OCR; and data-
base design, development, and
maintenance. 

Advanced Productivity
Software 

1215 Hightower Trail, Building D 
Atlanta, GA 30350 
PH: 770-998-9698 
FAX: 770-998-9694 
www.aps-soft.com 

Booth No. 112
LookUp Precision software tracks
and reports usage and events
within any electronic research
resource. This includes tracking

user time, page counts, cost per
search, specific transactions and
complete site usage of any Inter-
net research site. LookUp Preci-
sion's reports provide valuable sta-
tistics and usage metrics for better
negotiating online resource costs
and contracts. 

AIIP 
8550 United Plaza Blvd. 

Suite 1001
Baton Rouge, LA 70809 

PH: 225-408-4400 
FAX: 225-922-4611 

www.aiip.org 
Booth No. 122
Founded in 1987, the Association
of Independent Information Pro-
fessionals (AIIP) includes nearly
650 individuals in 20 countries,
and consists of owners of infor-
mation-related businesses. AIIP
members offer expert online,
Internet, primary, and manual
research; provide document
delivery, database design, library
support and consulting services;
and include writers and editors.
Members provide services to a
wide variety of clients, ranging
from small businesses to the For-
tune 500. 

ASTM International 
100 Barr Harbor Drive

West Conshohocken, PA 19428 
PH: 610-832-9500
FAX: 610-834-9635

www.astm.org 
Booth No. 218
ASTM International is one of the
largest voluntary standards devel-
opment organizations in the world
—a trusted source for technical
standards for materials, products,
systems, and services. Known for
their high technical quality and
market relevancy, ASTM stan-

dards have an important role in
the information infrastructure that
guides design, manufacturing and
trade in the global economy. 

Basch Subscriptions/
The Reference Shelf 

88 North Main Street 
Concord, NH 03301 
PH: 603-229-0662 
FAX: 603-226-9443 
www.basch.com 

Booth No. 410
Basch Subscriptions/The Reference
Shelf provides serials management
services. Steeped in serials tradi-
tion, experience, knowledge and
integrity. Basch is committed to per-
sonalized service that you can
depend on. 

BurrellesLuce 
75 East Northfield Road 
Livingston, NJ 07039 

PH: 973-992-6600 
FAX: 800-983-8806 

www.burrellesluce.com 
Booth No. 118
Target, monitor, manage and ana-
lyze your media coverage with
BurrellesLuce. Our comprehen-
sive and user-friendly online data-
base, MediaConnect, provides
access to every form of media in
North America. We monitor all
media, so we are sure to pick up
your news coverage. Manage and
analyze it with ease, through
InSight, our integrated media
management platform. 

CoreData Group 
7272 Wisconsin Avenue 

Bethesda, MD 20816 
PH: 301-941-1955 
FAX: 301-656-0183 

www.coredatagroup.com 
Booth No. 213
CoreData provides information
professionals with Web applica-
tions and databases covering
13,500 North American publicly
traded companies, 215 industry
groups and major equity markets.
Our products include company
fundamentals, with links to source
documents, performance metrics,
executive compensation, industry
aggregates, stock price levels and
indices.

34

www.infotoday.com

EXHIBITOR DIRECTORY

Wonderful food and dining expeditions to the superb
restaurants in the Monterey area are planned. 

So join your colleagues for an evening of terrific 
conversation, great food and lots of fun you won’t

soon forget! Check the boards in the registration area
to sign up for the excursion of your choice!

DINE AROUNDS
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CSA (Cambridge Scientific
Abstracts) 

7200 Wisconsin Avenue
Suite 601 

Bethesda, MD 20814 
PH: 301-961-6700 
FAX: 301-961-6708 

www.csa.com 
Booth No. 212
CSA publishes a wide variety of
databases covering science, tech-
nology, social sciences, and art
history. Databases are delivered
through the Internet Database Ser-
vice, featuring site-wide access
with unlimited use. 

Cuadra Associates, Inc. 
11835 W. Olympic Blvd.

Suite 855 
Los Angeles, CA 90064 

PH: 310-478-0066 
FAX: 310-477-1078 
www.cuadra.com 

Booth No. 320
Cuadra STAR is customizable soft-
ware for knowledge management
applications where fast, precise,
browser-based retrieval is essen-
tial. There are ready-to-run STAR
solutions for library, archival,
museum, and photographic col-
lections, as well as competitive
intelligence and records manage-
ment data. You can manage your
system yourselves, or use our
hosted (ASP) solution.

ebrary 
318 Cambridge Avenue 

Palo Alto, CA 94306 
PH: 650-475-8700 
FAX: 650-475-8881 
www.ebrary.com 

Booth No. 319
ebrary has developed a patented
software and content database plat-
form which delivers full-text digital
books under a simultaneous, multi-
user access model. The platform
features the ebrary Reader, which
optimizes online viewing, and Info-
Tools, which seamlessly links

search queries to additional online
resources within library databases
and on the Web.

EBSCO Information
Services 

5724 Hwy 280 E 
Birmingham, AL 35242 

PH: 205-991-6600 
FAX: 205-981-5125 
www.ebsco.com 

Booth No. 307
EBSCO Subscription Services,
EBSCO Publishing and EBSCO
Book Services form the EBSCO
Information Services group. EBSCO
is a worldwide leader in providing
information access and manage-
ment solutions through print and
electronic journal subscription
services, research database devel-
opment and production, online
access to approximately 150 data-
bases and thousands of e-journals,
and online book purchasing. 

Elsevier 
360 Park Avenue South 

New York, NY 10010 
PH: 212-989-5800 
FAX: 212-633-3990 
www.elsevier.com 

Booth No. 206
Elsevier is a world-leading multi-

ple media publisher of STM infor-
mation products and services.
Along with the 1,800 journals and
2,200 new books published each
year, our innovative electronic
products include ScienceDirect,
MD Consult, ChemVillage, Engi-
neering Village 2, Compendex,
EMBASE.com, BioMedNet, The
Lancet, Cell Press, Endeavor's
LinkFinderPlus and Scirus. 

EOS International 
2382 Faraday Ave., Suite 350 

Carlsbad, CA 92008 
PH: 760-431-8400 
FAX: 760-431-8448 
www.eosintl.com 

Booth No. 317
EOS International offers Web-
based EOS.Web, a modular, scal-
able, and customizable library

automation solution built on
library and computing standards
such as MARC21, SQL, and XML.
Easily handles multiple collec-
tions, with multiple catalog
search options. Runs locally on
your server, or save time, effort,
and money with our ASP Web
hosting service.

Euromonitor International 
122 S. Michigan Avenue

Suite 810 
Chicago, IL 60603 
PH: 312-922-1115 
FAX: 312-922-1157 

www.euromonitor.com 
Booth No. 311
Euromonitor International is the
world's leading provider of global
business intelligence and market
research. With over 30 years of
experience, our market research
reports, online information sys-
tems and business reference
books offer a complete solution
for strategic marketing planning. 

Faulkner Information
Services 

7905 Browning Road, Suite 116 
Pennsauken, NJ 08109 

PH: 856-662-2070 
www.faulkner.com 

Booth No. 419
Faulkner is a leading provider of IT,
communications, and security
subscription-based information
and advisory services. Primary
products include: The Faulkner
Advisory for Information Technol-
ogy Studies (FAITS), The Faulkner
Advisory on Computer and Com-
munications Technologies (FAC-
CTs), and Security Management
Practices (SMP). Faulkner’s expert
and dedicated team of researchers,
analysts, and technology special-
ists continually monitor the events
and trends that are shaping and
redefining the IT, communications,
and security industries, producing
reports that help users in the pub-
lic and private sectors understand
the business and technological
implications surrounding change

in the marketplace. They also offer
unbiased intelligence about the
products, services, and technol-
ogy vendors that play a critical
role. Visit the Faulkner booth and
sign up for a no cost, no-obligation
trial to one or more of our serv-
ices. Also, pick up a FREE sample
Faulkner report and enter to win
one of several Amazon.com gift
certificates. 

Financial Times 
1330 Avenue of the Americas 

New York, NY 10019 
PH: 212-641-6399 
FAX: 212-641-6428 

www.ft.com 
Booth No. 406
The Financial Times, one of the
world's leading business newspa-
pers, is recognized internationally
for its authority, integrity and accu-
racy. Providing extensive news,
comment and analysis, the news-
paper is printed in 21 cities across
the globe, has a daily circulation of
over 480,000 and a readership of
more than 1.6 million people
worldwide.

Global Securities
Information, Inc. 

419 7th Street, NW #300, 
Washington, DC 20004 

PH: 800-669-1154 
FAX: 202-639-0610 
www.gsionline.com 

Booth No. 102
Global Securities Information, Inc.
(GSI) is a provider of specialty infor-
mation services to legal and finan-
cial professionals involved with cor-
porate finance, securities, mergers
and acquisitions. No one is better
qualified than GSI to offer the exclu-

Internet Librarian 2004

EXHIBITOR DIRECTORY

Free 15 minute presentations covering a wide range of topics for
Exhibit Hall visitors will be held on Tuesday and Wednesday at the 

CyberCorner in the Exhibit Hall.

CYBERTOURS



sive content, advanced features
and expert service to satisfy your
most demanding research needs. 

H.W. Wilson Co. 
950 University Avenue 

Bronx, NY 10452 
PH: 718-588-8400 
FAX: 718-588-1230 

www.hwwilson.com 
Booth No. 113
H.W. Wilson is the leading reference
publisher for over 100 years with
over 50 outstanding databases on
WilsonWeb! Enjoy demos of a wide
range of resources, including the
new Bibliographic Index Plus, Sci-
ence Full Text Select, Book review
Digest Plus, Biography Reference
Bank, and more. Arrange no-cost,
no-obligation 30-day trials! 

IEEE 
445 Hoes Lane 

Piscataway, NJ 08854 
PH: 732-562-3993 
FAX: 732-981-9334 

www.ieee.org 
Booth No. 417
The world's largest technical soci-
ety, IEEE publishes 30 percent of
the world's published literature in
electrical engineering, computers
and control technology, organizes
over 300 yearly conferences, and
has over 800 active standards. The
IEEE's 377,000 members in 150
countries make it a leading author-
ity in today's most important tech-
nical areas. 

Information Today, Inc. 
143 Old Marlton Pike
Medford, NJ 08055 
PH: 609-654-6266 
FAX: 609-654-5309 
www.infotoday.com 

Booth No. 416
Information Today, Inc. (ITI) is a
leading publisher and conference
organizer in the library, informa-

tion, content, and knowledge man-
agement industries. The company
is the publisher of Information
Today, Computers in Libraries,
ONLINE, MultiMedia & Inter-
net@Schools, CRM, Searcher,
KMWorld, EMedia, and EContent.
In addition to periodicals, ITI pub-
lishes many books, directories,
and market research pertaining to
the information and knowledge
management industries ITI is also
the sponsor and organizer of
industry conferences including,
WebSearch University, KMWorld &
Intranets, Internet Librarian, Inter-
net Librarian International, Com-
puters in Libraries, Enterprise
Search Summit, Streaming Media,
and Buying & Selling eContent.
Divisions of Information Today,
Inc. include CRM Media LLC,
Streaming Media, Inc., Online, and
Faulkner Information Services. 

Innovative Interfaces 
5850 Shellmound Way
Emeryville, CA 94608 

PH: 510-655-6200 
FAX: 510-450-6350 

www.iii.com 
Booth No. 404
Innovative’s millennium is a Web-
and JAVA-based automated library
system that integrates future-for-
ward technologies and is installed
in thousands of libraries world-
wide. Innovative will showcase its
digital library solution, comprised
of MAP (millennium access plus),
Metasource, XML server, and elec-
tronic resource management. 

Inspec, Inc. 
379 Thornall Street
Edison, NJ 08837 
PH: 732-321-5579 
FAX: 732-321-5702 

iee.org/inspec 
Booth No. 318
The IEE publishes a wide range of
print and electronic publications for
scientific and technical researchers,
including journals, magazines and
the Inspec‚ Database, the leading
bibliographic information service
providing access to the world's lit-
erature in the fields of physics, elec-
tronics and computing, as well as

nuclear engineering, geophysics,
nanotechnology, biomedical engi-
neering and biophysics.

Medical Library
Association 

65 E. Wacker Place, #1900 
Chicago, IL 60601 
PH: 312-419-9094 
FAX: 312-419-8950 

www.mlanet.org 
Booth No. 120
MLA, a nonprofit, educational
organization, is comprised of
health sciences information pro-
fessionals with more than 4,700
members worldwide. Through its
programs and services, MLA pro-
vides lifelong educational oppor-
tunities, supports a knowledgebase
of health information research, and
works with a global network of
partners to promote the impor-
tance of quality information for
improved health to the health care
community and the public. 

MindBranch, Inc. 
160 Water Street 

Williamstown, MA 01267 
PH: 413-458-7654 
FAX: 413-458-1706 

www.mindbranch.com 
Booth No. 217
Services that are cost-effective and
time-saving. MindBranch helps
clients in need of market research,
competitive analysis, information
on industry trends, emerging tech-
nologies, and changing global
economies for multi-client or sin-
gle-client research projects. Our
services include independent,
unbiased recommendations and

knowledge-based solutions to fit
your needs. Programs that are cus-
tomizable, flexible, and effective.
The scope of our services is deter-
mined solely by your requests.
These services may include selec-
tive bundling of publications from
multiple publishers, combined with,
or in addition to, appropriate ad hoc
research purchases, consultancy
services, access to study authors,
secure, Web-based research man-
agement tools, and custom research
brokerage.  

Neal-Schuman 
Publishers, Inc. 

100 William Street, Suite 2004 
New York, NY 10038 
PH: 212-925-8650 
FAX: 212-219-8916 

www.neal-schuman.com 
Booth No. 111
Browse great books and CD-
ROMs for librarians including The
Virtual Reference Librarians Hand-
book and Building Better Web
Pages: A How-To-Do-It Manual For
Librarians. From copyright to
fundraising, Neal-Schuman has
the information you need pub-
lished with the way you work in
mind. A 20% discount is available
at our booth. 

Nerac 
1 Technology Drive
Tolland, CT 06084 
PH: 860-872-7000 
FAX: 860-871-7835 

www.nerac.com 
Booth No. 411
A premiere information resource,
Nerac provides TOC Journal
Watch Plus, a 21,000+ publication
alert service. Use Plus to promote
your library with a custom Web
portal, branding features and
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seamless links to the full-text doc-
ument fulfillment of choice. 

NewsBank, inc. 
5020 Tamiami Trail North 

Naples, FL 34103 
PH: 239-263-6004 
FAX: 239-263-3004 

www.newsbank.com 
Booth No. 216
Our Information is delivered via
the latest Internet technology, on
CD-ROM and microfiche. News-
Bank resources support class-
room instruction in virtually every
subject area, and are used by
researchers to delve into contem-
porary issues and events, and pro-
vide academics with rare histori-
cal documentation. 

Oxford University Press 
198 Madison Avenue
New York, NY 10016 
PH: 800-334-4249 
FAX: 212-726-6476 

www.oxfordonline.com 
Booth No. 104
Oxford University Press is the
world's largest university press,
and has an international reputation
for the quality and diversity of its
publishing programme. In addition
to publishing over 4,600 new
books each year, Oxford is a major
provider of online information to
libraries worldwide. Our acclaimed
databases include: Oxford Dictio-
nary of National Biography, Oxford
Reference Online, Oxford Scholar-
ship Online, Oxford English Dictio-

nary Online, Grove Art Online,
Grove Music Online, and American
National Biography Online. 

ProQuest 
300 N. Zeeb Road

Ann Arbor, MI 48103 
PH: 734-761-4700 
FAX: 734-975-6486 

www.il.proquest.com 

Booth No. 415
ProQuest is a leading provider of
value-added information and con-
tent to libraries, educational insti-
tutions and businesses by offering
access to products from eLibrary,
ProQuest, SIRS, UMI and Chad-
wyck-Healey. For more informa-
tion call 800-521-0600, or stop by
booth # 415.

ReferenceUSA 
5711 South 86th Circle 

Omaha, NE 68127 
PH: 800-808-1113 
FAX: 402-596-7688 

www.libraryUSA.com 

Booth No. 306
We offer a wide range of informa-
tion products—available in print,
CD-ROM or via the Internet—to
public, academic and special
libraries. Our databases include
U.S. and Canadian businesses and
residents, and U.S. health care

providers. Great for finding sales
leads, tracking down old friends,
conducting market research and
more! 

RefWorks 
7200 Wisconsin Avenue

Suite 601 
Bethesda, MD 20814 

PH: 301-961-6700 
FAX: 301-961-6708 

www.csa.com 

Booth No. 212
RefWorks is an Internet-based bib-
liography and database manager
that allows users to create their
own personal database by import-
ing references from text files or
online databases. References can
be used to write papers and auto-
matically format the paper and the
bibliography in seconds. 

Serials Solutions    
444 NE Ravenna Blvd., Suite 211

Seattle, WA 98115
PH: 866-737-4257
FAX: 206-525-9066

www.serialssolutions.com

Booth No. 219
Serials Solutions delivers com-
plete e-journal access and man-
agement solutions through the E-
Journal Access & Management
Suite (E-Journal A.M.S.), Full
MARC Records for e-journals, and
Article Linker — an OpenURL link
resolver.

Sirsi Corporation 
101 Washington Street SE

Huntsville, AL 35801 
PH: 256-704-7000 
FAX: 256-704-7007 

www.sirsi.com 

Booth No. 312
Promote access to knowledge

and resources; reshape the library
experience. Sirsi's advanced suite
includes iBistro and iLink e-Library,
Hyperion Digital Media Archive,
and Sirsi Rooms Context Manage-
ment Solutions. With Rooms,
present content—regardless of
format or source—in virtual con-
texts that meet people's needs.
How will you shape the future? 

Softlink America 
5482 Wilshire Blvd., Suite 1540 

Los Angeles, CA 90036 
PH: 323-935-6222 
FAX: 310-943-2393 

www.softlinkamerica.com 

Booth No. 207
Softlink is a global leader in inte-
grated library solutions. Softlink
Liberty3 is: completely Web-based;
fully customizable; easy to use and
includes all the features a library
needs to fully automate. Integrated
with Liberty3, e-Reference offers
reference desks the opportunity to
track requests and build a search-
able knowledgebase. It is available
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INTERACTIVE NETWORKING EVENTS

COMMUNITIES OF INTEREST
Sunday, November 14
4:30 p.m. – 5:30 p.m.

Third Floor Meeting Rooms—Portola Plaza
Meet your colleagues following a day of workshops for debriefing
or connecting with others in your interest group before conference

sessions begin. Grab a drink or soda and head for some great
networking, stimulating discussions, and a chance to interact with
some outstanding conference speakers and moderators. Topics
include Web Design, Development & Tools; Searching & Search
Engines; E-Resources & Digital Libraries; Blogging; & Trainers.

A cash bar will be available.
Open to all conference attendees.

OPENING RECEPTION
Monday, November 15
5:00 p.m. – 7:00 p.m.

Information Today, Inc.(ITI) invites all conference
registrants and exhibitors to a special Exhibit
Hall opening reception. This is a great time to

gather with fellow Internet Librarians and
suppliers, renew acquaintances, meet new

colleagues, sample lots of tasty goodies, and
check out the latest products and services in a

relaxed atmosphere.



either in an affordable ASP model,
or installed on your server. Find
out why so many organizations
are switching to Liberty3!

Special Libraries
Association 

331 South Patrick Street
Alexandria, VA 22314 

PH: 703-647-4900 
FAX: 703-647-4901 

www.sla.org 
Booth No. 220
Headquartered in Washington,
D.C., the Special Libraries Asso-
ciation (SLA) is the international
association representing the
interests of thousands of infor-
mation professionals in 83 coun-
tries. The association offers a
variety of programs and services
designed to help its members
serve their customers more effec-
tively and succeed in an increas-
ingly challenging global informa-
tion arena. 

Swets Information Services 
160 Ninth Avenue 

Runnemede, NJ 08078 
PH: 856-312-2690 
FAX: 856-312-2496 
www.swets.com 

Booth No. 315
Swets Information Services is
your premier partner for the acqui-
sition, access and management of
scholarly, business and profes-
sional information. We provide a
single point of contact for all your
subscription management needs,
as the essential link between you,
content providers and content
users. Our high-quality services
ensure that you retain control and
cut your administration costs,
while benefiting from the conven-
ience and time savings that only
Swets Information Services can
provide. With SwetsWise, we offer
the premier Web-based, modular
service for procuring, accessing
and managing subscriptions and
online information. 

TDNet Inc. 
P. O. Box 38

West Chester, PA 19381 
PH: 610-738-0280 
FAX: 610-738-9124 

www.tdnet.com 
Booth No. 412
TDNet provides complete e-con-

tent management services for
libraries and businesses including
Federated Searching (TES), Open
URL Link resolving (TOUR), E-jour-
nal management access services
(EJM), and Catalog Maintenance
services including CONSER and
customized brief MARC records
(CMS). 

TechBooks 
1930 Southwest 48th Lane 

Cape Coral, FL 33914 
PH: 239-549-2384 
FAX: 239-549-3168 

www.techbooks.com 
Booth No. 209
TechBooks offers a myriad of con-
version services, such as key-
boarding with guaranteed accuracy
rates, OCR and image scanning and
the transformation from most
existing machine-readable for-
mats. With a depth of experience
working with XML/SGML/HTML
(including TEI-Lite), TechBooks
can accommodate complex cod-
ing requirements including EAD,
mathematical equations, tables,
and chemical formulas. 

Thomson Gale 
27500 Drake Road 

Farmington Hills, MI 48331 
PH: 248-699-4253 
FAX: 248-699-8094 

www.gale.com 
Booth No. 405
Thomson Gale, a business unit of
The Thomson Corporation, is a
world leader in e-information pub-
lishing for libraries, schools and
businesses. Gale includes such
noted publishers as Macmillan

Reference USA, Charles Scrib-
ner’s Sons, GK Hall & Company,
Schirmer Books, Twayne Publish-
ing, Primary Source Microfilm,
Graham & Whiteside, The Taft
Group, K.G. Saur and Blackbirch
Press. 

U.S. Government 
Printing Office 

732 N. Capitol Street, N. W.
Washington, DC 20401 

PH: 888-293-6498 
FAX: 202-512-1262 

www.gpo.gov 
Booth No. 103
The U.S. Government Printing
Office (GPO) produces and dis-
tributes information products and
services for all three branches of
the Federal Government. GPO
partners with libraries participat-
ing in the Federal Depository
Library Program to provide access
to Government information. GPO
also sells Government publica-
tions to the public. For more
information: www.gpoaccess.gov 

Valeo Intellectual Property 
315 5th Avenue N. W.

St. Paul, MN 55112 
PH: 651-582-3800 
FAX: 651-762-0163 
www.valeoip.com 

Booth No. 115
Valeo IP provides a suite of serv-
ices that allow legal access and
usage for digital content in a vari-
ety of formats. Valeo IP represents
over 1,000 publications for the
largest digital content library avail-
able. Valeo Enterprise License pro-
vides clear immediate information
on usage of online content.

Value Line, Inc. 
220 East 42nd Street
New York, NY 10017 
PH: 212-907-1683 
FAX: 212-907-1922 
www.valueline.com 

Booth No. 316
Value Line is the premier publisher
of independent stock and mutual
fund research in the world. With
over 70 years experience in pro-
viding high quality investment
information to the public, the
Value Line Investment Survey is a

valuable part of your library’s
internet content. Please stop by
booth 316. 

WebBalanced Technologies  
6206 Discount Dr.

Fort Wayne, IN 46818    
PH:  866-616-2698
FAX: 260-925-6802

www.webbalanced.com 
Booth No. 321
WebBalanced provides the next
generation of Internet filtering. Our
Internet Access Management solu-
tion is 100% Web based. Affordable
for small libraries, yet scales easily
to large organizations. On-line con-
trols allow administrators to set the
level of filtering from anywhere with
great flexibility and ease.

Yahoo! Search
701 First Avenue

Sunnyvale, CA 94089
PH: 408-349-3300
FAX: 408-349-3301

www.search.yahoo.com
Booth No. 401
Yahoo! Search puts relevant, com-
prehensive results at a librarian's
fingertips with easy access to the
deep Web and unique search
resources. Additionally, My Yahoo!
Search beta provides a personal
search experience that helps librar-
ians better find, manage and share
results. Saved search results can
be integrated into My! Yahoo for
easy access.
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Get access to many of the
PowerPoint presentations

and Web sites used in
conjunction with the

Internet Librarian 2004
general sessions! Links will

be posted on the Internet
Librarian Web site

(www.infotoday.com/il2004/
presentations)

approximately four weeks
after the conference.

PRESENTATION 
LINKS





Okay, chances are you won’t actually find a librarian in outer space. But librarians do play a vital role on any exploration team,

enabling research breakthroughs and real-time solutions. Whether you’re choosing information for research communities 

or decision support for professionals, Elsevier offers access to a world of information anytime, anywhere. Select from a wide

range of scientific, technical and health resources available in multiple media, including innovative 

electronic products like ScienceDirect® and MD Consult. After all, getting the right information into 

the right hands is critical to the success of any mission. Building Insights. Breaking Boundaries.™

Never underestimate the importance of a librarian.

Aeronautical engineer

Astrophysicist

Flight commander

Librarian

e l s e v i e r . c o m

Visit us at Booth 206




