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We are pleased to present the sixth
annual Internet Librarian conference
and exhibition—the ONLY conference
designed for information professionals
who are using, developing, and
embracing ‘Net & Web-based
strategies in their roles as information
searchers, guides, Webmasters and
Web managers, content evaluators and
organizers, product developers, and
more.  As the premier tools for
information managers and librarians,
‘Net technologies are the focus of this
conference. It provides an active forum
for our excellent speakers to explore
the exciting range of issues and
challenges facing information
professionals today as well as an
opportunity for you to network with
other leading-edge Internet librarians.

Program Chair
Jane I. Dysart, Dysart & Jones Associates

Organizing/Review Committee
Stephen Abram, Micromedia ProQuest
D. Scott Brandt, Purdue University Libraries
Darlene Fichter, University of Saskatchewan
Richard Geiger, San Francisco Chronicle
Susan Geiger, Moreau Catholic High School
Doris Helfer, California State University
Mary Lee Kennedy, Editor, Intranet Professional
Barbara Quint, Editor, Searcher
Marydee Ojala, Editor, ONLINE
Ferdi Serim, Editor, MultiMedia Schools

CONTENTS

AIIP Preconference Reception
The Association of Independent Information
Professionals (AIIP) and LexisNexis invite
you to attend a Preconference Reception on
the Pool Deck of the Wyndham Hotel from
6:00 p.m. – 8:00 p.m. on Sunday, Novem-
ber 3, 2002. LexisNexis, the global leader in
legal, news and business information serv-
ices, will be giving a special flyer to atten-
dees, offering a free two-week trial of the
LexisNexis Company Dossier service, which
provides access to robust dossiers on over
5.7 million public, private and international
companies.

Grand Opening Reception
Information Today invites all attendees and
exhibitors to the opening of the Internet
Librarian 2002 exhibition celebrated with a
networking reception on Monday evening
from 5:00 p.m. – 7:00 p.m. Join us in a
relaxed atmosphere to renew acquain-
tances and meet new colleagues.

AIIP Technology Award
Information Today, Inc. is pleased to
announce that the Association of Indepen-
dent Information  Professionals (AIIP) will
present the fourth annual  AIIP Technology
Award during the Tuesday morning keynote
session of Internet Librarian 2002. The
award recognizes innovative products that
enhance the working environment of the
independent information professional.

Tape Cassettes
All sessions are being taped and are for sale
at the conference. Visit the Audio Tran-
scripts table located in the registration area
for more information.

Speaker’s and Press Room
Palm B will be available Monday through
Wednesday for speakers to help them pre-
pare for their presentations, and for mem-
bers of the press.

Presentation Links
Get access to many of the PowerPoint pre-
sentations and Web sites used in conjunc-
tion with the Internet Librarian 2002 general
sessions! Links will be posted on the Inter-
net Librarian Web site (www.infotoday.com/
il2002/presentations) approximately four
weeks after the conference.

Coffee Breaks
Complimentary coffee will be available in
the Exhibit Hall Tuesday and Wednesday
mornings at 9:45 a.m. and in the afternoons
at 2:30 p.m.

Coffee and Danish Hour
Coffee and danish are provided for atten-
dees Monday, Tuesday, and Wednesday
mornings from 8:00 a.m. – 9:00 a.m.

Ice Cream Break
Please join us in the Exhibit Hall on Tuesday
from 1:00 p.m. – 1:45 p.m. for ice cream.

E-mail Stations
E-mail stations will be open in the Exhibit
Hall during regular exhibit hours for atten-
dees to check their mail.

Cybertours & Drive Thrus
Free 15 minute presentations covering a
wide range of topics for Exhibit Hall visitors
will be held on Tuesday and Wednesday in
the Presentation Theatre in the Exhibit Hall.

Tuesday Evening Session
On Tuesday, November 5th from 7:30 p.m.
– 9:00 p.m., Reva Basch will be hosting a
panel of lively and opinionated super
searcher experts as they share their favorite
research tips, stories, and tactics.  

Association Sponsor
Information Today, Inc. would like to thank
The Association of Independent Information
Professionals (AIIP) for their support of
Internet Librarian 2002.

Dine Arounds
Wonderful food and dining expeditions to
the superb restaurants of the Palm Springs
area are planned. So join your colleagues
for an evening of terrific conversation, great
food and lots of fun you won’t soon forget!
Check the boards in the registration area to
sign up for the excursion of your choice!

Author Book Signing
Stop by to meet some of the industry’s top
authors on Tuesday, November 5th from
2:30 p.m. – 3:15 p.m. at the Information
Today, Inc. booth.

Conference At A Glance . . . . . . . . . . . . 6 – 7
Internet@Schools Track  . . . . . . . . . . . 8 – 9
General Conference  . . . . . . . . . . . . . 10 – 26
Pre- & Postconference Workshops . . 28 – 31
Cybertours  . . . . . . . . . . . . . . . . . . . . 32 – 33
Speaker Directory  . . . . . . . . . . . . . . 34 – 43
Exhibitor Floor Plan & List  . . . . . . . . 44 – 45
Exhibitor Directory  . . . . . . . . . . . . . . 46 – 51
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Internet@Schools: Strategies & Applications
Key strategies for success and real-world applications are discussed
throughout this day of programs. From 21st-century survival skills for
media specialists, to building and maintaining virtual school libraries,
and technology and skills development, this track offers many ideas,
tips, and strategies to take back to your library or media center.

Correlating Library Resources to Support Curriculum
and Assessment Standards
8:15 a.m. - 8:45 a.m.
Dan Leone, President, Greenhaven Press
Join Dan Leone, President of Greenhaven Press, for a special “early
bird” session to kick off the conference. Leone will discuss the No
Child Left Behind legislation and its impact on K-12 education.
Learn how schools and libraries across the country are correlating
their programs to state curriculums in an effort to meet assessment
standards and qualify for this significant new source of federal
funding.  This session will be informal, inviting participants to share
their school or district’s curriculum correlation strategies.
Greenhaven Press was acquired by Gale Group in 2000 and now
includes Greenhaven, Lucent, KidHaven, and Blackbirch imprints.

Making the Internet Sing Your School’s Tune: 
A Quick, Easy, and Inexpensive Blueprint
9:00 a.m. – 9:45 a.m.
Linda J. Lindsay, School Librarian, Seabury Hall
Does your school library’s Web site look and act like
AnySchoolLibraryUSA? Or, are visions of large expenditures hold-
ing you back at the starting block? Learn strategies to build and
maintain a virtual school library that adds value to your school’s
academic program as well as reflects your library’s unique quali-
ties—with a minimal outlay of money and time. All you need is
access to a server and you’re ready! Learn design tips for cus-
tomizing your site, ideas for collaboration with teachers and for
using your Web site as a classroom tool, and shortcuts to select-
ing the best Internet resources.

The Incredible Journey: 
Tools for Continuous Improvement
10:00 a.m. – 10:45 a.m.
Priscilla Kimery, Director, Research Assessment, Evaluation & 
Karen McKenzie-Wilson, Assessment Coordinator, Plano Independent
School District
Teamwork, goals, data, united leadership, and celebration of suc-
cesses can send school districts on an “incredible journey” of
improving student performance. But how can mere words be
transformed into concrete and successful actions that result in
continuous improvement? This session presents methods and
tools for positively affecting student achievement. It includes the
use of assessment data and program evaluation results, areas that
may be new to school library and media specialists, but which are
key to their evolving role as “information hubs” in their schools.

Coffee Break
10:45 a.m. – 11:15 a.m.

Building Student-Centered Library Web Sites—
With Students
11:15 a.m. – 12:00 p.m.
Scott Perloff, Assistant Director, Education Technology, & Taylor Harris,
Librarian, Milken Community High School
Learn how the use of a student-centered, library Web site can cre-
ate powerful learning opportunities. Education Technology at
Milken Community High School focuses on the students as both
learners and teachers. Through the guidance of the nationally rec-
ognized Generation Yes program, students are encouraged to
work as technology mentors to faculty and staff. One example of
this strong model of teaching and learning has been the teaming
of Gen Y students and library staff dedicated to the creation of a
vital school library Web site. This “student resource” is by far the
most used area of the school’s Web site. Hear about the school’s
successes, challenges, and lessons learned.

Internet@Schools Attendee Luncheon
12:00 p.m. – 1:30 p.m.

From Nancy Drew to Internet Detectives and
Madison Finn: The Internet in Juvenile Fiction
1:30 p.m. – 2:15 p.m.
Jean Reese, Associate Director, Education Library, Vanderbilt University
Technology, whether in the form of computers, the Internet, or
World Wide Web, is commonplace in our lives today. And, kids are
right up there at the top of the “surfing the Web” list of enthusiasts.
It was only a matter of time before “cyberspace” became part of the
plots of children’s fiction. This session explores some Internet fiction
books for today’s “cyberkids” and how children’s authors have
incorporated the Internet into their titles. How is the Internet repre-
sented? How are kids who use the Internet portrayed? How might
we use these books to teach about cyberspace? Join Jean Reese
who shares her answers to these questions as well as her strategies. 

Big6—Technology Skills & Strategies
2:30 p.m. – 3:15 p.m.
Robert E. Berkowitz, School Library Media Specialist, 
Wayne Central School District, Ontario Center
This session shares proven strategies for ensuring that library
media specialists are key partners in the excellence of education
within their communities. It discusses Big6, the most widely
known and used approach to teaching information and technolo-
gy skills in the world. The information problem-solving model is
applicable whenever people need and use information. It inte-
grates information search and use skills along with technology in
a systematic process to find, use, apply, and evaluate information
to specific needs and tasks. Learn more about the approach and
how you can use it in your school.

Coffee Break
3:15 p.m. – 3:45 p.m.

Big6—Technology Skills & Strategies 
(continued)
3:45 p.m. – 4:30 p.m.

S106

S105

S104

S103

S102

S101

Early Bird Session

SUNDAY, NOVEMBER 3 Mojave Learning Center     Coffee & Danish — 7:30 a.m. – 8:15 a.m. 



MONDAY, NOVEMBER 4 Mojave Learning Center     

Internet@Schools: Tools & Techniques
Information competencies and literacy are key to developing suc-
cessful students and adults. This track provides solid tools and
real-world examples of successful programs that develop these
competencies. It also looks at other tools and techniques for
addressing today’s challenges—ROI for subscription databases,
Web-based project pages, and specific technologies and process-
es for success.

Setting Up An Advisory Service on New 
Federal Education Legislation
8:15 a.m. - 8:45 a.m.

Merna Smith, Senior Industry Research Manager, NCS Learn

This presentation will summarize key issues of the No Child Left
Behind Act and its impact on U.S. schools, provide strategies for
dealing with new requirements, and cover useful online informa-
tion sources.  It will also present a model database for tracking fed-
eral and other funding programs and provide strategies for devel-
oping an advisory service within the media center.

Ready or Not? Information 
Competencies for the College Bound
10:30 a.m. – 11:15 a.m.
Susan Geiger, Librarian, Moreau Catholic High School
Karen Guma, Librarian, Bishop O’Dowd High School
Kristin Ramsdell, Library Instruction Coordinator, California State
University Hayward
Are we equipping our students with the competencies they need
to succeed? This panel of high school librarians and their college
counterparts explores the shared responsibility and challenges of
addressing standards for information literacy. Recognizing the
need to articulate and collaborate on information-literacy curricu-
lum, the panelists also address issues of instructional methods
and assessment as the vision of a continuum of skills as expressed
within the AASL/AECT and ACRL standards begins to form.

Meeting the Challenge Using HyperStudio and 
the Big6 to Teach Information-Literacy Skills
11:30 a.m. – 12:15 p.m.
Maribeth Moore, Library Media Specialist, Jefferson County Public Schools
Cathy Watson-Pittman, Internet Cataloger 
Susan Kaelin, Library Media Specialist
Karen Parsons, Library Media Specialist 
School library media specialists tend to view the Big6 as a process
to be taught to students. While aware that we use a process to
solve our own information problems, sometimes it is only in ret-

rospect that we realize we have been applying those same princi-
ples we have so diligently sought to teach our students. Such was
the case when Jefferson County, Kentucky’s Director of Library
Media Services challenged four librarians to work on a project to
develop Internet-accessible information-literacy skill lessons using
HyperStudio. Learn how they, and you, can follow the Big6
process to develop or modify information-literacy skill lessons
using HyperStudio.

Lunch Break
12:15 p.m. – 1:45 p.m. 

Designing and Implementing an 
Online Library Skills Curriculum
1:45 p.m. – 2:30 p.m.
Jan Ross, Library Media Specialist, Dixie Elementary Magnet School
This session is a demonstration of an online library skills curricu-
lum. It explains how and why the curriculum was created, how it
is modified and changed based on new ideas and new technolo-
gy, and makes suggestions about how other librarians can create
their own curriculums. Ross illustrates this concept with a series of
lesson plans, Web sites, and worksheets that correlates with the
lesson, as well as other Web sites librarians may find helpful. 

Networking Break
2:30 p.m. – 3:15 p.m.

Web-Based Project Pages
3:15 p.m. – 4:00 p.m.
Diane Spears, Head Librarian &  Mike Terry, Webmaster, Greenhill School
This session looks at how Greenhill School has transformed tradi-
tional pathfinder projects into online library projects. The speakers
will talk about how this initiative impacts collaboration, organiza-
tion, time management, on-demand access, and the reinforce-
ment of information-literacy skills. 

Getting the Most Out of 
Subscription Databases
4:15 p.m. – 5:00 p.m.
Billie King, Head Librarian, Archbishop Mitty High School 
How do you make big returns on the big bucks you spend for sub-
scription databases? If you’ve spent hundreds or thousands of dol-
lars on subscription databases only to find few students use them,
come to this session. It covers strategies for marketing that will
increase the use of your subscription databases, discusses four
groups of patrons the school librarian must sell to, shares strate-
gies for promoting collaboration with teachers, and describes how
to teach use of subscription databases to students.

S205

S204

S203

S202

S201

Early Bird Session

This conference within a conference brings together a series
of programs designed to address the practical concerns of
librarians and school media specialists who are using the
Internet to improve learning in the K-12 system. This 2-day
event requires separate registration and may be bundled with
registration for Internet Librarian 2002 at a reduced rate. 

9Organized and moderated by Ferdi Serim, Editor, MultiMedia Schools,
and Susan Geiger, Librarian, Moreau Catholic High School.

Sponsored by 

Coffee & Danish — 7:30 a.m. – 8:15 a.m. 
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Are we relevant in the 21st century? Can we determine where and
how to find quality information? Join us for a day of exciting pro-
grams given by experts focusing on research strategies and new
technologies. 

Organized by Barbara Quint, Editor, Searcher & 
Marydee Ojala, Editor, ONLINE

Super Searchers Versus the Net: 
Delusions of Adequacy
10:30 a.m. – 11:15 a.m.

Reva Basch, Aubergine Information Services

What part do expert searchers play in a world where Googling has
become a consumer pastime? Shaped by our knowledge of what
the high-power professional online services can deliver, are we
imposing unrealistically high standards on clients who are satisfied
with “just a few good articles”? Are our standards too high, in fact,
or too 20th century, to encompass the nontraditional ways in which
information is packaged and distributed today? Do we assume too
much—about our own skills, about what constitutes “good” infor-
mation, and about the trade-off between power and ease of use in
the search tools available to us and to our end-users? This presen-
tation suggests how information professionals can maintain their
relevance as well as their competence in today’s more casual
research environment. 

What A Tangled Web We Weave
11:30 a.m. – 12:15 p.m.

Anne Mintz, Director, Knowledge Management, Forbes Inc. & 
Editor of Web of Deception

Misinformation on the Internet, either erroneous or intentionally mis-
leading, can wreak havoc on people’s health, privacy, investments,
business decisions, online purchases, and legal affairs. This session
illuminates the issues and suggests ways to deal with the flood of
deception and misinformation in a range of critical subject areas.

Lunch Break
12:15 p.m – 2:00 p.m.

Advanced Research Strategies
2:00 p.m. – 2:45 p.m.

Mary Ellen Bates, Bates Information Services

Learn how to think outside the box, how to handle questions that
appear to be unanswerable, and how to determine whether it is bet-
ter to select online or offline resources. We’ve all had them—the
questions that have no single answer; questions that no one really
knows the answer to; or questions that no one will answer. This ses-
sion features a long-time info pro, who looks at strategies for iden-
tifying unanswerable questions, as well as techniques for finding
the answers. 

Coffee Break
2:45 p.m. – 3:15 p.m.

Weblogs: Information & Marketing Tools
3:15 p.m. – 4:00 p.m.

Gary Price, The Virtual Acquisition Shelf & News Desk
Blake Carver, LISNews.Com

Weblogs (often called “blogs”) can be of value to all types of libraries
and information centers. Blogs offer a simple and quick way to dis-
seminate information about events and resources to current library
users and to those who have no concept of what a 21st-century
library offers. Learn from two well-known Webloggers about how
to use this new technology. Hear a brief overview about Weblogs
and discover tools, tips, and tricks to make your library Weblog a
key marketing and training tool. 

Power Searching with Google
4:15 p.m. – 5:00 p.m.

Chris Sherman, Associate Editor, Search Engine Watch

Google offers a bevy of goodies that are a boon to searchers, but
they are not always easy to find—and some are undocumented.
Learn how to use some heavy-duty power tools to stretch Google
to its maximum effectiveness.

A105

A104

A103

A102

A101

SEARCHERS & SEARCH STRATEGIES
TRACK A

Cybercrimes & Safety Strategies for Internet Librarians
9:00 a.m. – 10:00 a.m.

Jayne Hitchcock, Author, Net Crimes & Misdemeanors

Outmaneuvering online spammers, scammers, and stalkers is not on the top of the list for most Internet librarians, but it should
be as we work with our clients in many different environments. This thought-provoking keynote alerts us to the dangers and
suggests some key strategies for safe workplaces, encryption, computer protection, and protecting children. Our entertaining
speaker has learned these strategies firsthand and shares her experiences and knowledge.

OPENING KEYNOTE

Coffee Break
10:00 a.m. – 10:30 a.m. 

GENERAL CONFERENCE—MONDAY, NOVEMBER 4

Oasis 4

Oasis 4
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Intranets, portals, and the strategy for organizing them to support
content management are key to organizations today. This track
focuses on information architecture and the skills that information
architects and intranet specialists need to create usable and valu-
able intranets and portals. It also focuses on personalization strate-
gies for ensuring customers get what they need and want from
these sites. 

Organized by Mary Lee Kennedy, Editor, Intranet Professional
Moderated by Bonnie Burwell, Burwell Information Services

Intranet Strategy & Architecture
10:30 a.m. – 11:15 a.m.

Peter Morville, President, Semantic Studios

The transformation of hierarchies into networks is a defining sym-
bol of the information age. Nowhere are these changes more criti-
cal than in the knowledge networks we call intranets. The way we
structure, organize, and share information is becoming interwoven
with strategy, process, management, and culture. The intranet is an
essential vehicle for employee productivity, corporate communica-
tion, and knowledge management. Usability and findability are now
on the radar of many managers and executives. Solid intranet strat-
egy and successful implementation require an intimate under-
standing of users, content, and context. The information architec-
ture must serve as a bridge, connecting taxonomies, metadata,
search, and navigation systems to a company’s identity and strate-
gic direction. This session discusses how to use information archi-
tecture design to produce adaptive, scalable intranets that confer
competitive advantage. 

The IA Divide: Issues Worth Fighting About
11:30 a.m. – 12:15 p.m.

Peter Morville, President, Semantic Studios
Peter Merholz, Partner, Adaptive Path

Sometimes, it’s the things we can’t agree on that make life most
interesting. In this spirited debate, the two Peters shine the spotlight
on the most controversial and critical issues faced by information
architects today. While they’ve got the same first names, these two
experts have no problem finding differences. Come watch the bat-
tle, as Good Peter faces off against Bad Peter. And be prepared to
pick sides. Audience participation and a sense of humor are required.

Lunch Break
12:15 p.m – 2:00 p.m.

User-Centered Design: How to Make 
Intranets and Portals Usable & Useful
2:00 p.m. – 2:45 p.m.

Gavin Lew, Managing Director, User Centric, Inc.

While applications like intranets and portals are driven by produc-
tivity and efficiency gains, true project success requires an appli-
cation to be engaging, usable, and useful. Much time and effort are
spent coding and linking disparate systems, but where the rubber
meets the road is the interface itself. Does the application work for

the user? Standard development processes include various meth-
ods, such as user acceptance testing and QA testing, but these activ-
ities are much too late in the development process to produce more
than aesthetic changes. In this session, learn about a design process
to ensure project success.

Coffee Break
2:45 p.m. – 3:15 p.m.

Content Personalization Strategies
3:15 p.m. – 4:00 p.m.

Howard McQueen, CEO, McQueen Consulting

Take a look in this session at how to set strategies for implement-
ing content personalization. Howard McQueen will share advice on
best practices for creating, testing, and sustaining group profiling
techniques. Emphasizing the importance of customization options
in portals and dashboards, he will discuss a short list of key ven-
dors and products that address personalization.

Intranets on a Shoestring
4:15 p.m. – 5:00 p.m.

Jeff Wisniewski, Web Services Librarian, University of Pittsburgh

A well-designed intranet can increase your organizational commu-
nication and efficiency. Learn how to establish an intranet for your
organization, with an emphasis on working collaboratively with indi-
vidual “content owners.” Learn how to plan, design, maintain, and
update a staff-only Web site with minimal investment, using exist-
ing tools and technologies.

As one of the tools for creating ever more sophisticated content and
delivering increased value to users, Digital Rights Management
(DRM) technology is going to play a major role in the library world.
This track focuses on DRM technologies and licensing tools for
libraries. The speakers address technology, library management,
publisher-library (seller/buyer) issues, and the need for public pol-
icy issue discussions around DRM—including encryption of core
digital content, privacy, public access, and subscription pricing.

Organized and moderated by Stephen Abram, Micromedia ProQuest, &
Gail Dykstra, Dykstra Research

DRM Technologies & Licensing 
Tools for Libraries &
10:30 a.m. – 11:15 a.m. & 11:30 a.m. – 12:15 p.m.

MODERATOR: Richard Hulser, Infotrieve
Gail Dykstra, Dykstra Research; F. Hill Slowinski, CEO, Worthington
International; Dave Davis, Manager of Corporate Accounts, Copyright
Clearance Center (CCC); Tala Shamoon, Executive VP, InterTrust; 
John Hanselman, CEO, LingoMotors; Keith Lietzke, VP of Business
Development, SealedMedia

Until now, DRM applications have catered more to publishers than
to content users, but times are changing. If developed to its full

C102C101

DRM: PROMISE, THREAT, OR TOOL
FOR LIBRARIES?

TRACK C

B105
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B103

B102

B101

INTRANETS & PORTALS
TRACK B

Pasadena/Sierra

Springs Theater
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potential, DRM services could be the best thing to happen to librar-
ians and information specialists since the Internet. This double ses-
sion starts off with a look at the DRM scorecard. What is DRM? How
are publishers and libraries using it in 2002? What current technol-
ogy and service companies should librarians track? What is the pub-
lic’s attitude towards DRM—what do they know? What do they
want? The session then moves on to using DRM. All DRM
approaches authorize, authenticate, access, and provide account-
ing for digital content. There are several types of DRM solutions,
with significant differences in operations, costs, and benefits for
users. This session identifies different approaches and demonstrates
the look and feel of DRM features and functions. Speakers address
content licensing, dealing with software encryption, and the music
and video side of DRM. Additional speakers address knowledge and
content management software, along with the necessity of building
DRM functionality into integrated end-to-end metadata solutions.

Lunch Break
12:15 p.m – 2:00 p.m.

Using DRM to Solve Library & 
Publisher Challenges
2:00 p.m. – 2:45 p.m.

Richard Geiger, San Francisco Chronicle
Lew Gossage, VP, XanEdu
Andrew Elston, VP, Primedia
Richard Hulser, Infotrieve

Hear speakers discuss DRM applications from several perspec-
tives—a newspaper information service that sells news content; a
database publisher and its use of DRM with the Harvard Business
Review; an e-content provider/publisher who connects DRM and

CRM for newsletter, course pack, and general subscription content;
and a corporate library/information service user who increases cus-
tomer access without adding to the serials budget. 

Coffee Break
2:45 p.m. – 3:15 p.m.

Regulating DRM & What It 
Means to Libraries &
3:15 p.m. – 4:00 p.m. & 4:15 p.m. – 5:00 p.m.

MODERATOR: Stephen Abram, VP, Micromedia ProQuest
FEATURED SPEAKER: Keith Kupferschmid, VP Intellectual Property 

and Enforcement, SIIA
PANEL: Talal Shamoon, Executive VP, InterTrust; Andrew Elston, VP,

Primedia; George Plosker, VP Content, Gale; Mike O’Donnell,
CEO, iCopyright; Ed Colleran, Copyright Clearance Center; Douglas
Newcomb, Director, Public Policy, Special Libraries Association

The Copyright Office is viewing technologies to see if it can or should
impose a DRM standard for all digital content. What does this mean
for libraries? Congress is talking about legislating DRM standards.
Publishers are weighing options for deploying DRM. Will there be
subscription price increases? Is this the end to privacy and the start
of more digital hassles? Will DRM deliver greater access to archival
content, eliminate administrative overhead, and make more content
available more of the time? Are library interests being heard and
taken into account by publishers and information policy advocates?
Draw your own conclusions and influence the key players by attend-
ing this public debate on these hot topics in DRM. Ask provocative
questions of library, publishing, software, and government com-
munities. Hear and question those who will affect library use of dig-
ital content in the immediate future.
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Fulltext Sources Online is a directory of periodicals that can be found online in full text through
an aggregator or content provider. FSO is published biannually in January and July and lists
over 17,000 newspapers, journals, magazines, newsletters, newswires, and transcripts.

The following aggregator products are included in FSO:

FULLTEXT SOURCES ONLINE

To place an order or to receive additional information, contact:

Express Order Service: 1-800-300-9868,  (609) 654-6266 • Fax: (609) 654-4309 • E-mail: custserv@infotoday.com • Web: www.infotoday.com

or write to the Order Department, Information Today, Inc., 143 Old Marlton Pike, Medford, NJ 08055.

ISBN 1-57387-151-6
July 2002 issue

$129.50 + shipping

♦ DataStar
♦ DIALOG
♦ DJI
♦ EBSCOhost
♦ Factiva
♦ FirstSearch
♦ GBI

♦ Genios
♦ Infomart
♦ InSite
♦ InfoTrac
♦ LexisNexis
♦ NewsBank
♦ NewsLibrary

♦ Nikkei Net
Interactive

♦ Northern Light
♦ Ovid
♦ Pressed
♦ Profound
♦ ProQuest

♦ Questel
♦ Quicklaw
♦ RBB
♦ STN

International
♦ Westlaw
♦ WilsonWeb
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GENERAL CONFERENCE—MONDAY, NOVEMBER 4

This track focuses on Web management, development, usability,
tools, and techniques. What works? What doesn’t? How do you
know? Join our speakers for real-world discussions, tips, and tech-
niques as they share their experiences, best practices, and tools to
make your job as a Web developer just a little easier. 

Organized and moderated by Darlene Fichter, Data Coordinator, 
University of Saskatchewan

Riding Shotgun Down the Avalanche: 
Libraries & IT
10:30 a.m. – 11:15 a.m.

Roy Tennant, Web & Services Design Manager, eScholarship Initiative,
California Digital Library

Ever had the feeling of going somewhere fast with very little to say
about it? Welcome to your job! Join Roy Tennant as he peeks into
the near future to see where there’s clear sailing and where there
are rough seas. Come hear how technologies such as Web services,
cross-database searching, digitization, and new standards may
change library collections and services.

Cool Tools for Library Web Sites
11:30 a.m. – 12:15 p.m.

Marla Mayes, Project Manager, Northern Lights Internet Solutions Ltd.
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University

Pack your toolbox with great free or cheap Web tools. Mayes takes
you on a whirlwind tour of tools to create graphics and buttons,
blogging tools, and easy-to-use subject directory software in addi-
tion to finding free search engines, bulletin boards, and guest books.
Cervone focuses on server-side tools, such as development tool kits
and application-specific programs that can make your web devel-
opment experience simpler. There’s something for every library Web
site as our talented and experienced speakers provide practical tips
and information that you can immediately put to work to make your
site sticky, interactive, and more useful to your visitors!

Lunch Break
12:15 p.m – 2:00 p.m.

Web Site Redesigns & New Designs: 
Case Studies Focusing on User Experience
2:00 p.m. – 2:45 p.m.

Marla Mayes, Project Manager, Northern Lights Internet Solutions Ltd.
May Chang, Web Development Librarian, and 
You want your Web site to do it all: Highlight new resources and
special services. Feature in-house databases, and selected Web
sites. Promote online access to full text articles…. But how do
you present all your resources and special services without con-
fusing your visitors? Marla Mayes discusses how iterative usabili-
ty testing helped Edmonton Public Library make key decisions as
it redesigned its site. This case study shows how Web surveys,
log analysis, user scenarios, and task-based testing were integral
to the redesign process. The second speaker, May Chang, takes
us behind the scenes and describes the information architecture
of a virtual library tour on the NCSU Libraries Web site. 

Coffee Break
2:45 p.m. – 3:15 p.m.

Writing for the Web
3:15 p.m. – 4:00 p.m.

Catherine Wells Dimenstein, Contract Librarian, IBM Corporation
Darlene Fichter, Data Coordinator, University of Saskatchewan Library

How is writing for the Web different than writing for print media?
The Web not only has unique capabilities, such as hypertext, but
also unique requirements. User expectations must also be consid-
ered. Web writing varies with its purpose, whether it is for promo-
tion, bibliographic instruction, or information sharing. What does it
have in common with print writing for these same purposes? Cather-
ine Wells Dimenstein, a professional writer and author of five nov-
els, outlines the do’s and dont’s for successful Web writing. Darlene
Fichter, a Web developer and “Intranet Librarian” columnist for
ONLINE magazine, looks at classic mistakes with microcontent on
library sites and talks about strategies for getting library staff to be
Web-savvy writers.

Webmasters Roundtable: 
Tools, Standards & Usability
4:15 p.m. – 5:00 p.m.

Darlene Fichter, Data Coordinator, University of Saskatchewan Library 
Greg Notess, Reference Librarian, Montana State University 
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University

Looking for hot tips, cool solutions, and exciting new ways to deal
with Web design and usability? This lively panel of experts shares
tips, tools, and practical advice for designing, managing, and main-
taining Web sites.
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WEB DESIGN & DEVELOPMENT
TRACK D

5:00 p.m. – 7:00 p.m.

Join your friends and colleagues in the Exhibit Hall
on Monday evening for this Internet Librarian 2002
kick off event. This is the perfect opportunity to net-
work with your peers in a relaxed, friendly atmos-
phere over some food and drink. What a great way
to start the week!!

EXHIBIT HALL 
GRAND OPENING RECEPTION

Catalina/Madera
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GENERAL CONFERENCE—TUESDAY, NOVEMBER 6

It’s hard to believe that virtual reference services were barely on our
radar screen 6 years ago. Today these services are revolutionizing
our client interactions, taking us in directions we once only imag-
ined. Using chat technologies, we can delivery high-quality, face-
to-face customized reference delivery with clients located miles
away. We can integrate this capability with academic curriculum,
and we can use perpetually friendly “bots” for the never-ending
directional questions. The potential of the technology combined
with our creative, client-focused drive for success is incredible, and
this track challenges us to grab that potential and run with it—in
academic, public, and special library environments. This is a track
of case studies, conversations, and challenges. 

Organized and moderated by Rebecca Jones, Dysart & Jones Associates

Virtual Services: A Global View of 
Current Status & Future Directions 
10:30 a.m – 11:15 a.m.

Steve Coffman, VP, Product Development, Library Systems and 
Services LLC
Marek Sroka, Assistant Professor of Library Administration, 
University of Illinois Library

Steve Coffman, well-known thought leader in virtual reference, starts
this track off with a provocative look at where we are in North Amer-
ica with virtual services, what we can expect in the future, and how
“bots” are quickly entering the scene. Marek Sroka then looks at
strides occurring in international virtual reference desks, and the
technology and staffing implications. Using the Slavic Virtual Ref-
erence Desk, patrons at the University of Illinois Slavic and East
European Library Web Site can discuss their questions in live chat
sessions with reference librarians from the Russian National Library
in St. Petersburg and the University of Cracow Library in Poland.
Patrons can also participate in an online course on Slavic informa-
tion resources. The potential of these developments on both sides
of the ocean is incredible. 

We’re Live! Serving the Virtual Client
11:30 a.m. – 12:15 p.m.

Russ Singletary, Research Analyst, The Cadence Group, Inc.

All organizations are looking for ways to cut costs. Now, more than
ever, with the downsizing of physical libraries and widespread deliv-
ery of information products and services over the Internet, librari-
ans must learn the secrets of remaining viable. Based on a case
study at a Fortune 500 company, Marcia Abrams identifies the keys
to creating a successful, enterprise-wide information center deliv-
ered over a corporate intranet to today’s “I can do it myself” Inter-
net-savvy workforce.

Lunch Break—Ice Cream in the Exhibit Hall at 1:00 p.m.

12:15 p.m – 1:45 p.m.

Growth via Diversity: 
Collaborations in Virtual Reference 
1:45 p.m. – 2:30 p.m.

Mary Beth Train, QandAcafe Coordinator, Golden Gateway Library
Network, System Reference Center, & Charity B. Hope, Reference
Librarian, San Jose State University Library
Janie Silveria, Coordinator Reference Services, California State University,
Monterey Bay Library

The QandAcafe, an interactive virtual reference service of Califor-
nia’s Golden Gateway Library network, is a collaboration of public,
academic, and special libraries. Learn how this collaborative com-
munity serves the general public as well as special constituencies,
and how academic librarians are exploiting the software to instruct
distance-education and business students. Medical librarians hold
“office hours” on the public site as well as their private site. How do
you develop these services for a region of 15 counties and for a sin-
gle library? It’s not easy—but it’s been done!

Networking Break—A Chance to Visit the Exhibits
2:30 p.m. – 3:15 p.m.
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VIRTUAL SERVICES
TRACK A

Digital Information: Real-Time, Immersive, & Intelligent
9:00 a.m. – 9:45 a.m.

Jack Powers, Director, IN3.ORG, The International Informatics Institute

Knowledge is on the move, immersing us in facts, figures, and opinions delivered through a continuous digital media tide on
TV, on the Web, in our car computers, and via our pocket PCs. Media technologist Jack Powers takes us on a guided tour of
the developing real-time media universe, from the networked multimedia home to pocket digital libraries, from instant wireless
access to intelligent information robots. You’ll see what smart businesses are deploying today, what leading developers are
planning for the next few years, and what visionary academics foresee as the long-term future of information online.

AIIP TECHNOLOGY AWARD & KEYNOTE

Networking Break—A Chance to Visit the Exhibits
9:45 a.m. – 10:30 a.m. 

GENERAL CONFERENCE—TUESDAY, NOVEMBER 5

Oasis 4

Oasis 4
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GENERAL CONFERENCE—TUESDAY, NOVEMBER 6

A Day in the Life of a Virtual Librarian 
3:15 p.m. – 4:00 p.m.

Donna Meyer, Director of Information Resources, Northcentral University

Meyer reviews the process that Northcentral University used to
establish a virtual library for an online educational institution on the
graduate level. She discusses the realities of budget constraints, the
learning curve of e-reference experiences, and the implications for
staff development and information literacy. 

The Underpinnings: 
Usability Requirements for Virtual Services 
4:15 p.m. – 5:00 p.m.

Darlene Fichter, Data Coordinator, University of Saskatchewan

The enabling technology and the technology skills of the librarians
are critical to the success of virtual services. Darlene Fichter dis-
cusses the results of a usability study of a live reference application,
illustrating how the wording and placement of live reference but-
tons impact patrons’ recognition, use, and awareness. Should you
use a graphic or text link? What words have the greatest recogni-
tion? Does placement next to search boxes or search results
increase usage? Fichter not only asks the questions—she offers
some thought-provoking answers. 

Intranet and Web technologies are critical for sharing knowledge
within an organization. This track suggests blogging (Weblogging)
as a new technology for sharing information and focuses on how
to make intranets and portals more useful, how to personalize them,
and shares several case studies.

Moderated by Donna Scheeder, Congressional Research Service, 
Library of Congress

Partnerships for KM Success: 
GE Capital & LightBridge
10:30 a.m – 11:15 a.m.

Kimberly Savilonis, Director of Research, GE Capital Franchise Finance
Karen Sunderland, Product Marketing Manager, LightBridge, Inc.
Kathryn Malone, E-Applications Consultant, & 
Joseph D. Reilly, Information Professional Consultant, LexisNexis

This session highlights two successful partnerships between clients
GE Capital and LightBridge, and LexisNexis. It illustrates the impor-
tance of information providers working in partnership with infor-
mation users to develop a comfortable, effective, and winning solu-
tion. The speakers discuss customizing and integrating on-point
information throughout workflows, understanding organizational
needs and activity cycles, and developing solutions that help to map
authoritative content to business needs. They also share some les-
sons learned about cross-functional teams and collaboration as well
as challenges for the future.

Blogging for Knowledge Exchange
11:30 a.m. – 12:15 p.m.

Darlene Fichter, Data Coordinator, University of Saskatchewan

Tired of hearing about blogs (Weblogs) and think that they’re irrel-

evant to intranets? Take a second look. Blogs are more than vanity
presses filled with self-important hype. Blogs are a natural vehicle
for knowledge exchange, storytelling, and fostering online com-
munities. Blogs offer unique viewpoints and an incubator for new
ideas. Consider how blogging might be a useful adjunct for your
intranet, whether it’s for fostering the exchange of ideas or as a mar-
keting venue or a tool for news delivery.

Lunch Break—Ice Cream in the Exhibit Hall at 1:00 p.m.

12:15 p.m – 1:45 p.m.

Personalizing the User Experience 
on the Corporate Intranet
1:45 p.m. – 2:30 p.m.

Kathleen Millington, Manager, Library and Information Center, &
Anne Walker, Library Science Associate, Berlex Laboratories

How do you implement customized information pages on a corpo-
rate intranet to enable individual end-users and departments to
access the targeted information they need on a 24/7 basis? Special
librarians at Berlex Laboratories, Inc. describe their solution. Their
smart search resources provide links to information resources down
to individual-level resources for company employees and depart-
ments. By developing individual information pages using dynami-
cally driven Inmagic databases, they have reached a new level of
personalization. Hear about their strategies, tools, and experiences. 

Networking Break—A Chance to Visit the Exhibits
2:30 p.m. – 3:15 p.m.

On the Beat: Techniques for 
Capturing & Sharing Ideas
3:15 p.m. – 4:00 p.m.

L. Allison Ounanian & Gayle A. Sobanek, Information Analysts, 
MITRE Corporation

As part of a strategy to leverage information and knowledge shar-
ing across the corporation, MITRE’s Knowledge Management Ser-
vices Department developed a billable “content capture” service for
its clients. Information analysts attend internal technical meetings,
called Technical Exchange Meetings, or “TEMs,” and report on the
content of presentations, subsequent discussion and analysis that
take place in that forum. From these notes, the analyst crafts a Web-
based document, adding relevant internal and external links that
add value to the content. Learn how the “KM Reporters” build and
deliver this valuable service. 

Broken Promises: Why Many Intranets Fail
4:15 p.m. – 5:00 p.m.

Alison J. Head, Principal and Founder, Alison J. Head & Associates

The early promise of intranets as productivity tools was alluring.
Intranets could transcend geographical barriers, offer information
workers needed, and churn out answers at any time of the day so
that workers could make better decisions and save valuable time.
Six years later, much of the intranet promise remains unfulfilled.
What went wrong? How do many intranet designs fall short? How
can site designs be improved? This session draws on key findings
from Alison Head’s recent usability study that measured how man-
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agers, administrative assistants, librarians, and market researchers
are using research intranets to meet their information needs at Sun
Microsystems, Gilead Sciences, Bechtel Corporation, Fireman’s
Fund, Gale Group, Synopsys, and ChevronTexaco.

Learning (teaching, instruction, and training) continues to demand
our attention and consume our time. There are various environ-
ments, various approaches, and various learners to address. We
need to push boundaries, and partner, collaborate, experiment, and
innovate to keep up with the changes. This session offers a wide-
ranging look at problems, issues, and solutions to teaching and
learning in the digital landscape. 

Organized and moderated by D. Scott Brandt, Purdue University Libraries

Technology Skills for Virtual Librarians
10:30 a.m. – 11:15 a.m.

Michael Stephens, Networked Resources & Training, St. Joseph County
Public Library

This is a hot area. Virtual reference requires more than just good
reference skills. There are technologies to juggle, logistics to work
out, and things like the chat language itself! New environments
demand new skills. Michael Stephens discusses various pre-train-
ing needed to ensure success in virtual environments. 

Partnering for Information Literacy
11:30 a.m. – 12:15 p.m.

Linda Fritz, Head, Research Services Division, University of Saskatchewan
Library
Lynn Lampert, Senior Assistant Librarian and Coordinator of Information
Literacy, California State University Northridge

Information literacy is hard enough to achieve when you’re work-
ing with a small, close-knit group of learners. But what happens
when you expand to larger audiences? And worse, if you have to
give up complete control and work with others? If our presenters
can do it, you can too! We look at inter-institutional cooperation first,
and then public-public partnerships (and roles) for Internet and infor-
mation competencies.

Lunch Break—Ice Cream in the Exhibit Hall at 1:00 p.m.

12:15 p.m – 1:45 p.m.

Applications for Learning: 
Methods & Outcomes
1:45 p.m. – 2:30 p.m.

Judith Harris, Collection Development Librarian, Claudia Striepe,
Bibliographic Instruction Librarian, & Ed Martinez, Public Access Librarian,
El Camino College 
Tim Green, Assistant Professor of Elementary Education, & 
Abbie Brown, Assistant Professor of Educational Technology, 
California State University Fullerton

To design instruction requires matching outcomes (what the learner
needs to do) to methodologies (how it will be facilitated) to produce
a result—learning. In this session, hear about some methods, some
fail-safe Internet presentations for classrooms (and conferences), and
get a look at outcomes and student-generated multimedia projects.

Networking Break—A Chance to Visit the Exhibits
2:30 p.m. – 3:15 p.m.

Learning in Various Contexts
3:15 p.m. – 4:00 p.m.

Grace Stanat, Founder and CEO, 415, Inc.
Susan Clifford Braun, Information Services Specialist, & 
Chris L. Lincoln, Manager, Research Services, The Aerospace Corporation

Methods for delivering instruction are the foundation for learning
and come in many shapes and sizes to meet various demands. Two
different examples are given here. The first is an approach to using
the Web to educate, entertain, and expand the reach of your library.
The second looks at power searching instruction for corporate
employees.

Divine Secrets of the Adult Learnerhood: 
Bridging Gaps
4:15 p.m. – 5:00 p.m.

Bill Trzeciak & John Storck, Reference Librarians, 
Glendale Public Library 
Barb Spiegelman, The Spiegelman Group

There are times when the Web seems like it was designed for (and
by!) teenagers—those flashy graphics, the tiny print, the intuitive (if
you had a computer in your cradle) navigation and design. What
about older adult learners? How can they learn in such fast-paced
environments where the mice get more and more uncooperative and
the windows seem to be getting smaller and smaller? This session
looks at how we can help adult learners keep up with technology.
Our first presenters take a look at effectively teaching the Internet to
older adults, and the second presenter puts a humorous spin on put-
ting the power of the Internet into the hands of senior citizens.
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E-LEARNING & TRAINING
TRACK C

Internet Librarian 2002

GENERAL CONFERENCE—TUESDAY, NOVEMBER 6

Tuesday, November 5th
2:30 p.m. – 3:15 p.m.

Information Today, Inc. Booth #505, 509

Stop by to meet some of the industry’s top authors:
Jayne Hitchcock, Reva Basch, Anne P. Mintz, 

Mary Ellen Bates, Alison Head, Dennis Tucker, 
Marylaine Block, Irene McDermott, Carole Lane, 

Paula Hane, Gary Price

AUTHOR BOOK SIGNING

Springs Theater
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The world of Internet appliances and wireless devices is growing
and spinning so quickly, it is almost impossible to keep up. These
sessions provide some insight into what’s happening in the wire-
less Web world and what strategies and applications will work in
the library world.

Moderated by Cindy Hill, Manager, Sun Library, Sun Microsystems

The Wacky World of Gadgets
10:30 a.m. – 11:15 a.m.

Barbara Fullerton, Electronic Resources Librarian, Pioneer Hi-Bred
International
Jenny Levine, The Shifted Librarian

There is probably a gadget out there that could make life a little eas-
ier for you, whether on the job or at home. But information over-
load can create access barriers to the very products that might help
us better manage it. Listen as this panel introduces us to new prod-
ucts such as printers, pocket PCs, palm pilots, fun gadgets, e-read-
ers, the newest in cell phone technology, microphones, laser point-
ers, digital cameras, and software. Emphasis is on gadgets that have
library and information service applications. Pricing information is
available, and some of the gear can be viewed. 

Devices Dual: What’s Ahead 
for Nomadic Computing?
11:30 a.m. – 12:15 p.m.

Stephen E. Arnold, Arnold Information Technologies
Jack Powers, Director, IN3.ORG, The International Informatics Institute

Device junkies Steve Arnold and Jack Powers face off with a duel
that illustrates which devices might actually have compelling appli-
cations for the information world. They address the ROI for certain
industries and how the devices impact work flows in the workplace.
Join us for an exciting, interactive, and informative session by two
experts in the field.

Lunch Break—Ice Cream in the Exhibit Hall at 1:00 p.m.

12:15 p.m – 1:45 p.m.

Info Where You Need It: PDAs & the Library
1:45 p.m. – 2:30 p.m.

Dennis C. Tucker, Director of Libraries, & Susan Pierce, Associate
Professor of Nursing, Northwestern State University

With the ubiquity of the Internet, information often seems ever pres-
ent in today’s world. But is it? Can PDAs and hand-held computers
better deliver information to the point of greatest need? In a coop-
erative effort, Northwestern State University Libraries and the Col-
lege of Nursing began an experiment to improve patient care using
PDAs to provide point-of-service information to their library patrons
(nurses and nursing students). The presenters share the results of
this experiment and discuss some of the important issues that a
library needs to explore when implementing library services using
hand-held devices.

Networking Break—A Chance to Visit the Exhibits
2:30 p.m. – 3:15 p.m.

Wireless Strategies
3:15 p.m. – 4:00 p.m.  

Marshall Breeding, Library Technology Officer, Vanderbilt University

Are you thinking about going wireless? Is the time right? This panel
of experienced wireless implementers shares their insights, hard-
won experiences, and successful strategies for delivering informa-
tion services in a wireless Web world.

Space Planning for Wireless
4:15 p.m. – 5:00 p.m.

Stephen E. Arnold, Arnold Information Technologies

We all agree that wireless devices are in the future for libraries and
information service delivery. But how will this technology actually
affect the library? Using real-world examples from advanced wire-
less regions in Europe and Japan, this session provides some key
strategies for the future.
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WIRELESS WEB WORLD
TRACK D

Super Searcher Stories: Tips & Techniques 
7:30 p.m. – 9:00 p.m.

HOST: Reva Basch, Aubergine Information Services, & Editor, “Super Searchers” Book Series
PANEL: Marydee Ojala, ONLINE; Steve Coffman, Library Systems and Services LLC;  Greg Notess, Montana State University; 

Chris Sherman, Search Engine Watch; Paula Hane, Information Today; Susan Klopper, Arthur Andersen; 
Anne Caputo, Factiva; 

Join a panel of lively and opinionated super searcher experts as they share their favorite research tips, stories, and tac-
tics for staying current, searching effectively, and dealing with constant change. Reva Basch, executive editor of the
“Super Searcher” book series, leads this roundtable with series authors. Come with questions and ideas, and plan to
get involved in the discussion.

TUESDAY
EVENING SESSION

Pasadena/Sierra

Catalina/Madera

Suzanne Sabroski, Sabroski & Associates
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This series of sessions covers what every searcher needs to know
about search engines. It digs down to show the inner workings of
the engines, not only from avid testers, but also the creators, who
describe when to use which engine, and look at the future of
searching.

Moderated by Greg Notess, Reference Librarian, Montana State
University, & Creator, Search Engine Showdown

Search Engine Snake Oil 
10:30 a.m. – 11:15 a.m.

Greg Notess, Reference Librarian, Montana State University, 
& Creator, Search Engine Showdown

Expert searcher and industry watchdog, Greg Notess, takes a hard
look at the search engines and identifies where each one fails to live
up  to its hype, search expectations, or documentation.  He con-
cludes with useful tips for making the most of your searches when
navigating the Net. 

Search Engine Torture Test 
11:30 a.m. – 12:15 p.m.

Chris Sherman, Associate Editor, Search Engine Watch

This session shares the results of a recent study by the editors of
Search Engine Watch, who put the major search engines through a
grueling torture test to see which ones were up to the challenge. It
describes the tests and their outcomes, including the revealing
results, sometimes unexpected and occasionally shocking. 

Lunch Break—A Chance to Visit the Exhibits
12:15 p.m – 1:45 p.m.

Search Engine Issues 
1:45 p.m. – 2:30 p.m.

Avi Rappoport, Principal Consultant, Search Tools Consulting

An expert in the field tackles 1) distributed search, metasearch, and
P2P; 2) integrating search engines and content management sys-
tems; and 3) search engines and data security. Learn some back-

ground and get suggestions about how to deal with these three key
search engine issues for information professionals.

Coffee & Cookies in the Exhibit Hall
2:30 p.m. – 3:15 p.m.

Start Your Engines! 
3:15 p.m. – 4:00 p.m.

Tom Wilde, General Manager of Search Services, Terra Lycos, U.S.
Paul Gardi, Vice President, Ask Jeeves

Our panel of search engine creators talks about their engines—how
they are designed, how sites are selected, how many are included,
how frequently indexes are updated, what metadata is included,
search refinements, improvements, and new features and functions
that are on tap. Get the inside scoop and find the right engine for
your work! 

The future is ours to determine. Now, more than ever, our clients
and patrons look to us to guide them through the information wilder-
ness to the answers they need. The technologies are available to
free us from the stacks and enable us to interact collaboratively with
our clients regardless of their location. What innovative and indis-
pensable services can we create? What roles can we develop for
ourselves that are rewarding and challenging? It’s up to us. This
track shines a light on some of the possibilities and challenges us
to consider how we’d like to answer those questions.

Where Will Wireless Take Us?
10:30 a.m. – 11:15 a.m.

Nancy John, Interim University Librarian, University of Illinois at Chicago

Technologies are evolving and emerging at an amazing rate.
Recently capturing wide audiences is anything wireless, anything
handheld, anything robotic, or anything AI. The potential and the
impact of these technologies on library services and on libraries in
general is incredible — or is it? Some of these technologies will be
hot and stay hot. Some of them will fizzle before your eyes. Nancy
starts off this track by describing the types of technological devel-
opments we should expect, and we should be planning for, how to
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Evolving Internet Technologies: Search Engines
9:00 a.m. – 9:45 a.m.

Danny Sullivan, Calafia Consulting, & Creator of Search Engine Watch

This keynote, by one of the world’s leading authorities and Internet pioneers, is sure to be a favorite. Danny Sullivan examines
changes to major Web searching tools over the past year and provides tips about what we should be looking for in the year to come. 

KEYNOTE

Networking Break—A Chance to Visit the Exhibits
9:45 a.m. – 10:30 a.m. 
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recognize hot and recover from not-hot, and challenges us to con-
sider how our services can embrace the best of these technologies
to secure a solid and successful future. 

Keeping the Corporate Librarian in the Loop
11:30 a.m. – 12:15 p.m.

Susan Stearns, VP, Marketing, Inmagic, Inc. 
Jean Heilig, Senior Director of Research and Information, Jones e-global
library; Library Director, Jones International University, JonesKnowledge, Inc. 

Technology is offering corporate information professionals many
opportunities for “staying in the loop” in their organizations. Susan
Stearns and Jean Heilig explore the types of services corporate
information professionals are unveiling and the roles these infor-
mation professionals are creating. They also identify ways for infor-
mation professionals in corporate, academic, public, and govern-
ment environments to position the librarian skill set, knowledge,
and expertise and to promote the unique value librarians add to any
situation.

Lunch Break—A Chance to Visit the Exhibits
12:15 p.m – 1:45 p.m.

Future Packaging: 
Customized Information Wrapping
1:45 p.m. – 2:30 p.m.

Camille Reynolds, Nossaman Guthner Knox & Elliott LLP

Barb Fullerton, Electronic Services Librarian, Pioneer Hi-Bred International
Angela Kangiser, Online Business Research

We all know that patrons and clients use a variety of devices to view
and use their information. That means that we need diverse pack-
aging of library information. We need to think critically about infor-
mation and its packaging, using “outside the box” formatting. How
can Internet librarians package information online for the library
user? What are the possibilities of taking the same bit of informa-
tion and making it available for user access in several different pack-
ages or formats? This panel, comprised of an electronic librarian, a
gadget librarian, and an independent information consultant, stirs
up some questions, opinions, chaos, and answers.

Coffee & Cookies in the Exhibit Hall
2:30 p.m. – 3:15 p.m.

My Board Is Unloving and 
Uncommunicative, But We’ll Stay 
Together for the Sake of the Internet
3:15 p.m. – 4:00 p.m.

Barb Spiegelman, The Spiegelman Group

Library boards—they’re either clueless, they micromanage, or both.
Enter the Internet, which has the potential to turn this relationship
around. Barb Spiegelman, who has served on library-related boards
for years, shows you how to make your board of directors or your
senior management your biggest fans as you create your future.
Can you spell “happily ever after?”

The challenges and questions surrounding the selection, acquisition,
cataloguing, deployment, and management of content continue to
grow. Should we purchase just the electronic version or the paper?
What are the copyright implications? Which of our nonelectronic col-
lections should be digitized—and how? The speakers in this track
have dealt with these questions. Gain from their experience.

Moderated by Richard Geiger, San Francisco Chronicle

Building a Digital Archive: 
New Tools, New Opportunities 
10:30 a.m. – 11:15 a.m.

Terence K. Huwe, Director of Library and Information Resources, 
Institute of Industrial Relations, UC Berkeley

In April 2002, the University of California’s eScholarship Program
launched a new Social Sciences Repository of faculty working
papers. The new system offered vastly improved access and fea-
tures. Terence Huwe describes how the Institute of Industrial Rela-
tions handled digital document management before, during, and
after the rollout, making recommendations on how to launch an
archive from both personnel and technical viewpoints. Hear how
conventional Web-based file management morphed into a high-
quality digital library, with examples of new e-journal and pre-print
development tools and the challenge of introducing a new style of
document management to staff.

E-Books & the 21st Century Cybrary Model
11:30 a.m. – 12:15 p.m.

Anne Marie Secord, Director of Library Services, 
Betty Kellogg, Reference and Electronic Services Coordinator, & 
Robin Lockerby, Instructional Services Coordinator, 
National University Library

National University serves 18,000 adult learners enrolled in over 50
accredited undergraduate and graduate programs at 25 learning
centers throughout California and internationally via online pro-
grams. National University Library is composed of a state-of-the-art
Central Library in San Diego, virtual cybraries (Library Information
Centers—LICs) at each of the regional learning centers, and has
become one of the largest providers of e-books. This case study
begins with Anne Marie Secord and Betty Kellogg describing the
development and implementation of the Cybrary Model and the col-
lection development issues of supporting such a large e-book col-
lection and rounds off with Robin Lockerby’s overview of the tech-
nology, training, and collaboration used to create a knowledge
management system that supports the LIC Librarians.
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Lunch Break—A Chance to Visit the Exhibits
12:15 p.m – 1:45 p.m.

The Journal Stop: A Complete 
Serials Information System
1:45 p.m. – 2:30 p.m.

Dan Lester, Network Information Coordinator, & 
Peggy Cooper, Collection Development Librarian, Boise State University

Faced with growing problems in managing electronic and print jour-
nals in traditional online catalogs, as well as journals with full text
in aggregators’ databases, Dan Lester and Peggy Cooper investi-
gated systems to provide information on all serials in one Web-
enabled catalog. Providing direct links to electronic resources and
detailed information about print resources were also vital. Managers
required usage tracking for all serial resources for detailed collec-
tion analysis. The session describes the process of selecting and
implementing a serials information system at Boise State Univer-
sity, with an emphasis on the technical problems and solutions, as
well as a demonstration of the chosen system.

Coffee & Cookies in the Exhibit Hall
2:30 p.m. – 3:15 p.m.

Corporate Copyright Conundrum
3:15 p.m. – 4:00 p.m.

Adele F. Bane, Information Scientist, GlaxoSmithKline Pharmaceuticals 

Technological advances that encourage simultaneous information
access also provide the means by which to abuse content. Copy-
right infringement is a priority concern within GlaxoSmithKline
(GSK). Hear a case study of GSK’s efforts to be copyright compli-
ant on a global basis. Key issues the session will cover include how
corporate Internet/intranet sites intensify copyright concerns, bridg-
ing the gap between desired versus permitted uses of content; the
need for global Reproduction Rights Organization (RRO) agree-
ments; agreeing with publishers about licensed use for business
needs; bringing key shareholders together to address internal
issues; avoiding corporate copyright infringement; promoting copy-
right awareness and education; drafting policies and guidelines;
and knowing when legal advice is required.
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P R O F E S S I O N A L
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M a n a g i n g  K n o w l e d g e  E c o s y s t e m s

A newsletter for information professionals
who need to plan for, design, implement, or
manage intranet (solutions) technologies
and knowledge management practices.

143 Old Marlton Pike, Medford NJ 08055

Express Order Service: Call 1-800-300-9868 or 609-654-6266
Fax Order Service: 609-654-4309 • E-mail: custserv@infotoday.com • Web site: www.infotoday.com

ISSN: 1098-7142      1 Year (6 issues) $84.95

Intranet Professional is a bimonthly newsletter of case studies, interviews, articles, and vendor
profiles written for professionals who want to play strategic roles in their organizations’ intranet
initiatives.

IP View...Editors Jane Dysart and Mary Lee Kennedy address topics critical to the development
of intranets, including intranet architecture, content management (including metadata and XML),
application development, and collaboration systems.

Case Studies...Read interviews and articles by information professionals who have implemented
successful intranet projects. Learn about management strategies, site promotion, popular 
applications, technologies used, and lessons learned.

Keeping Up...Get pointers to hand-picked sites to check out for intranet-related news and
developments.
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How do we ensure that we are prepared for our future? How do we
plan for the unexpected? What tools can we use to climb the infor-
mation supply chain and make an impact within our organizations
and communities? These thought-provoking and practical sessions
suggest challenges and opportunities.

Moderated by Deborah Hunt, Exploratorium

Disaster Preparation & Response 
in a Changing World
10:30 a.m. – 11:15 a.m.

Micki McIntyre, HealthyNJ Librarian, University of Medicine and 
Dentistry of New Jersey
Brad Robison, Library Director, Oklahoma City National Memorial 
Institute for the Prevention of Terrorism 
Elisabeth Jacobsen, Library Director, Trinitas Hospital 
Michelle M. Volesko, Director, Library and Training, 
New Jersey Hospital Association

Do you ever imagine your library being on the front lines of ter-
rorism? That’s exactly what happened during the Oklahoma City
tragedy and again in 2001. The Murrah Federal Building bombing,
the 9/11 horrors, and the anthrax attacks—during all of it, these
New Jersey libraries were there. The librarians quickly served
their communities, providing families, clinicians, rescue workers,
hospitals, and other libraries with reliable information obtained
from a variety of sources. Among their own weapons were a data-
base of treated victims, medical information, contacts for author-
ities, and information on hazardous materials, bioterrorism, and
weapons of mass destruction. Hear how they did it. Learn the
importance of responding to community needs and working hand
in hand with rapid response teams before (and during) disasters.
Be prepared!

Planning for Side Effects: The Case for 
Semi-Luddite Management
11:30 a.m. – 12:15 p.m.

Marylaine Block, Librarian Without Walls

Most of us have a few technology resisters in our organizations.
We need to pay attention to them. For one thing, they warn us
about the things many of our patrons will also dislike about the
machines, and for another, the Luddites were right—the new

machines have had unintended consequences that destroyed a
way of life. It’s our job to think ahead about what undesirable side
effects our machines will have and mitigate these consequences
in advance. 

Lunch Break—A Chance to Visit the Exhibits
12:15 p.m – 1:45 p.m.

Controlling the Public-Access 
Computers in Your Library
1:45 p.m. – 2:30 p.m.

Todd King, Team Leader, Systems and Technology, Eastern Kentucky
University Libraries
Greg Mitchell, Assistant Director, Resource Management, University of
Texas

The Web represents a world of exotic ports that beckons to our
patrons. As Captains Courageous, we have provided a fleet of
“ships,” i.e., computers, for the voyage into these uncharted
waters. But what happens when some of our patrons become
scurvy mates who run amok and scuttle the ship? This session
examines where those patrons are going on the Web and what
they’re doing with the equipment along the way. Finally, we pres-
ent an armada of solutions that puts you back in command. Rest
assured, most of these solutions do not require great technical
expertise, and they are all free! 

Coffee & Cookies in the Exhibit Hall
2:30 p.m. – 3:15 p.m.

Climbing the Information Supply Chain: 
Tools & Techniques
3:15 p.m. – 4:00 p.m.

Stephen Abram, VP, Micromedia ProQuest
Cindy Hill, Manager, SunLibrary, Sun Microsystems
Irene McDermott, Reference Librarian, San Marino Public Library 

Information service providers, or librarians, are faced with many
changes and challenges these days. This session looks at the role
of Internet librarians, as well as key strategies and frameworks for
a successful future and a solid position that makes an impact in the
daily lives and work of our constituents.
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Searchers Academy 
Sunday, 9:00 a.m. – 4:30 p.m. FULL DAY

Moderator: Mary Ellen Bates, Principal, Bates Information Service

Faculty: Gary Price, Co-Author, The Invisible Web, Creator of Price’s
List of Lists & Direct Search
Chris Sherman, Co-Author, The Invisible Web, & Associate
Editor, Search Engine Watch
Greg Notess, Creator of Search Engine Showdown
Mary Ellen Bates, Author, Super Searchers Cover the World,
& Super Searchers Do Business

Want to sharpen your skills? Learn from the experts? Join search vet-
erans, authors, and columnists from Searcher, ONLINE, and ECon-
tent magazines and the “Super Searcher” series of books to learn
the latest strategies and techniques for searching online. This day-
long event introduces you to the experts who share their searching
secrets and expertise as they focus on the most current practices in
the field. Participants should have basic experience with Web search-
ing, but even searchers with extensive Internet background will find
tips to polish and advance their skills. Academy topics include:

• Search Engine Mechanics—Pop the hood and look into the
mechanics of all types of search engines with our search
engine grease monkey. 

• Searching the Invisible Web—How to find the hidden troves of
deep information on the Web

• Cool Search Tools: The best of the best Web resources.

• Practical Research Tips and Techniques. 

• Choosing the Right Search Engine: When to use which engine
and when to use the invisible Web, plus the value of advanced
search features.

• Ask an Expert—An interactive discussion including favorite
tips, target Web sources, and advanced techniques from the
faculty and a chance to ask questions. 

Web Managers Academy 
Sunday, 9:00 a.m. – 4:30 p.m. FULL DAY

Moderator: Darlene Fichter, Data Coordinator, University of Saskatchewan

Faculty: Frank Cervone, Assistant University Librarian for Information
Technology, Northwestern University
Peter Morville, President, Semantic Studios
Marshall Breeding, Library Technology Officer, Vanderbilt
University
Jeff Wisniewski, Web Services Librarian, University of
Pittsburgh

Web development is challenging. It requires a range of technical
and management skills to develop a great Web site. No matter what
type of library or information service you manage and support, this
full-day workshop provides a good foundation in:

• How to develop or redesign a site

• Key checkpoints in a Web project life cycle 

• How to develop a solid and sustainable site architecture

• Demystifying Web site standards and jargon

• Solid tips for creating usable Web designs

Offered for the first time, this information-packed briefing hits the
high points of strategic and practical milestones in the planning
process for Web development. Learn about new and popular tools
and technologies, and examine Web architecture, design consider-
ations, and usability. Look at the mechanics common to all Web
sites, plus user testing, visual design, and cool new tools. Taught by
experienced experts, this workshop is a good, 1-day crash course
for all levels of Web development managers. 

Digital Library Collections & Services: 
Landscape & Strategies
Sunday, 9:00 a.m. – 12:00 p.m.

Roy Tennant, Web & Services Design Manager, eScholarship Initiative, 
California Digital Library

Are you trying to cope with both paper and electronic worlds? Who
isn’t? Join the crowd. By attending Roy Tennant’s workshop, you will:

• Get a quick overview of the current landscape for electronic 
information

• Spot trends that will help you prepare for the future

• Learn survival strategies for your library and its information
services. 

Using many real-world examples, Tennant outlines key strategies
that will assure your success now and into a paperless future. 

Information Architecture & Content Management:
Two Sides of the Same Coin
Sunday, 9:00 a.m. – 12:00 p.m.

Peter Morville, President, Semantic Studios

So, your company now has both an information architect and a con-
tent manager. How can the two of you effectively work together to
get the job done? Peter Morville provides the answer in this provoca-
tive workshop. Information architects design search and navigation
systems to power the user experience and content managers inte-
grate tools and processes to drive the publisher experience. This
workshop will help you identify your common ground. Both sides
of your house need to be concerned with content definition, qual-
ity, structure, and metadata. Using case studies and examples,
Morville will show you how information architects and content man-
agers can exploit common business goals, strategies, practices, and
governance models for mutual advantage. He explores the links
between XML schema and navigation, and the role that content
management systems such as Interwoven and Epicentric play in
defining solutions for access and personalization.

Strategies for Improving the 
Business Value of Your Intranet
Sunday, 9:00 a.m. – 12:00 p.m.

Howard McQueen, CEO, McQueen Consulting 
Jean E. DeMatteo, McQueen Consulting

This half-day workshop is a case study on how an international con-
sulting firm of 5,000 employees used the balancing perspectives of
governance, information, and technology to drive improvements in

W5

W4

W3

W2

W1



29

Internet Librarian 2002

PRECONFERENCE WORKSHOPS—SUNDAY, NOVEMBER 3

business value on its intranet. The workshop discusses the method-
ology used, the objectives, and the recommendations, which focus
on information management, information architecture, human
resources, change management, and the adoption of communities
of practice. The workshop also suggests a user-centric implemen-
tation plan that addresses the bottoms-up approach to generating
user buy-in. Attendees who work for business units and/or enter-
prise teams that are seeking to improve the value of their intranets
will find this interactive course highly valuable. 

Information Audit: Getting Started
Sunday, 9:00 a.m. – 12:00 p.m.

Rebecca Jones, Dysart & Jones Associates 
Bonnie Burwell, Burwell Information Services 

The information audit is a critical first step in any needs assessment
or knowledge management initiative. The purpose of any audit is
to determine what’s right, what’s wrong, what’s in place, and what’s
missing. A successful information audit will provide these answers,
plus address questions about an organization’s information
processes, becoming the basis for information and knowledge
strategies and objectives. This half-day workshop provides partic-
ipants with a brief overview of the steps involved in an audit, as
well as:

• An understanding of the scope and critical issues in an 
information audit

• The role of an audit within an organizational context

• A starting point for initiating an audit within your organization

Virtual Reference 101: A Planning Primer
Sunday, 1:30 p.m. – 4:30 p.m.

Steve Coffman, VP, Product Development, 
Library Systems and Services LLC
Rebecca Jones, Dysart & Jones Associates

Virtual reference services—live, real-time reference services over
the Internet—are hot topics and hot projects for the library profes-
sion. However, planning and implementing these services require
much more effort than just selecting a software package. This work-
shop suggests a framework for using in working through the entire
process of designing, implementing, and operating a virtual refer-
ence service. The workshop covers:

• An overview of virtual reference services

• Elements to consider when designing a virtual reference
service, including software, staffing, and policies

• Lessons from real-world examples 

Information Architecture from Mental Models
Sunday, 1:30 p.m. – 4:30 p.m.

Peter Merholz, Partner, Adaptive Path

How do we organize sites so users can be more effective and pro-
ductive? It requires research and more research, but there are few
tools for making the leap from user research into the design process.
This half-day workshop presents one such method—a visual model
of users’ tasks that leads directly to the derivation of an information
architecture. Peter Merholz, a practicing professional, has employed
this process for a number of organizations and will provide exam-
ples from actual case studies. Topics covered include: 

• Common problems in information architecture

• How to conduct quick, effective user research

• Visualizing this research as a mental model

• Deriving a top-down information architecture from that model. 

All attendees will receive sample deliverables and documentation
templates, enabling immediate practice of this method.

Information Portals & Content 
Management Strategies
Sunday, 1:30 p.m. – 4:30 p.m.

Howard McQueen, CEO, McQueen Consulting
Jean E. DeMatteo, McQueen Consulting

This half-day workshop covers content management from A to Z
and features McQueen’s Six Functional layers to unlocking the value
of content management. Containing top-down and bottom-up infor-
mation architecture strategies and weighted equally between inter-
nal and external content enhancement strategies, this course defines
“content infrastructure” investments that must be made in order for
horizontal and vertical (vortal) information portals to be successful.
Filled with case studies and compelling applications, this interme-
diate, non-engineer/developer course, led by an intranet domain
expert, prepares attendees to be effective content managers or con-
sultants. 

Teaching Web Searching
Sunday, 1:30 p.m. – 4:30 p.m.

Greg Notess, Reference Librarian, Montana State University, & Creator,
Search Engine Showdown

With the constantly changing nature of the Web, search engine fea-
tures, and the search engines themselves, how do we best teach
our users to search the Web? Learn a variety of techniques for
teaching newcomers to Web searching, as well as those who think
they know everything about the Web. Explore the latest changes
among the search engines and their impact on instruction. Discover
how other instructors manage the complexities of teaching Web
searching. This workshop covers advantages, disadvantages, and
techniques for hands-on training, demonstration sessions, and
online, self-paced guides for use in teaching others to search more
effectively
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Getting Down to Business: How Super Searchers
Find Business Information Online 
Thursday, 9:00 a.m. – 12:00 p.m.

Mary Ellen Bates, Principal, Bates Information Services 

This half-day workshop tackles how to find reliable, high-quality infor-
mation on business and financial topics on the Net. Bates, the author
of five online research books, including Super Searchers Cover the
World and Mining for Gold on the Internet, looks at issues related to
conducting business research online efficiently and cost-effectively,
validating sources, using Web-only information resources, and stay-
ing current on new business and finance information. The workshop
provides practical, innovative ways to mine the Net, as well as tips
on when to use the free or nearly-free Web sources and when to
open up your wallet and use the big-ticket information sources. The
focus of this workshop is on the resources found exclusively on the
Net, but it also covers unusual or unique resources from the tradi-
tional online services. Learn improved business research skills, ideas
on new ways to drill for information, and take home a collection of
links to the best business resources on the Web. 

Working with Adult Learners 
Thursday, 9:00 a.m. – 12:00 p.m.

D. Scott Brandt, Technology Training Librarian and Professor of Library
Science, Purdue University Libraries

This half-day workshop addresses “classroom management” in any
setting—academic, corporate, or community. It offers insights and
techniques for working with adult learners in training and instruc-
tion sessions and covers: 

• Applying the basic principles of behavior modeling to create
an environment that fosters productive and efficient learning

• Setting a comfortable learning environment by establishing
ground rules and considering the learning preferences and
behaviors of adult learners

• Keeping discussions on track while maintaining an appropriate
learning pace

• Encouraging and developing participation as well as diverse
points of view

• Keeping groups focused and moving by giving clear & concise
instructions, especially for hands-on activities

• Managing overparticipation and applying techniques for han-
dling disruptive or aggressive behavior and other distractions

• Guidelines for giving and receiving feedback

• Assigning action items and making follow-up plans to continue
participation after the classroom learning

Writing for the Wired World 
Thursday, 9:00 a.m. – 12:00 p.m.

Darlene Fichter, Data Coordinator, University of Saskatchewan 
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University

Writing for a different medium, like the Web, can be challenging.
Find out what usability studies reveal about how people actually
read online and what the implications are for developing micro-
content, menus, layout, and writing style. Train your eye to spot

trouble areas on your site. Practice critiquing and revising sample
library Web pages. Learn strategies for sharing best practices for
microcontent development with your Web site authors. Filled with
examples, tips, and tricks, this interactive half-day workshop is a
must for content developers and library Webmasters who want to
improve their sites.

Evaluating Search Engines 
Thursday, 9:00 a.m. – 12:00 p.m.

Greg Notess, Reference Librarian, Montana State University, & Creator,
Search Engine Showdown 

Explore techniques, tips, and strategies for evaluating, comparing,
and analyzing search engines. This workshop covers evaluation
techniques for general Web search engines, site search engines,
and specialized search tools, plus details about the evaluation Greg
Notess has done for his SearchEngineShowdown.com site. Learn
how to think critically about search results and how to explain what
the search engine really found. This is an under-the-hood workshop
that provides solid strategies for evaluating search engines.

Current Awareness Strategies, 
Techniques, & Tools 
Thursday, 9:00 a.m. – 12:00 p.m.

Gwen Harris, Information Consultant and Internet Specialist, Gwen Harris
Information Services

Learn about the key tools on the Net for staying current with a topic.
Examine the merits of table of contents services for journals and
magazines, e-newsletters and Weblogs, news filtering services,
online news—the newspaper kind—and Web monitoring and clip-
ping services. Hear about software agents that can help with run-
ning alerts and receiving notification of changes. Some services are
intended for use by individuals or small businesses. Others are
designed as enterprise solutions for delivery to and through cor-
porate portals. Whether you are looking for tools for yourself or for
your organization, this workshop will help you review the types of
services available and learn about the leading products.

Security for Life in a Dangerous World 
Thursday, 9:00 a.m. – 12:00 p.m.

Marshall Breeding, Library Technology Officer, Vanderbilt University

Developing effective strategies against Internet viruses, worms, and
other threats is extremely important. Organizations are increasingly
plagued with wave after wave of viruses and worms. Many libraries
have experienced interruptions in their Web sites, Web OPACs and
other critical services after successful attacks. Now more than ever
it is critical to implement strong security for your library’s servers.
This session describes how the development of a multilayer
antivirus approach is essential in today’s environment. Breeding
discusses ways to combat viruses at various levels, including e-mail
delivery, network transport, server, and workstation. Stay informed
and prevent costly computer downtime in your library!
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Web Research Buffet
Thursday, 1:30 p.m. – 4:30 p.m.

Gary Price, The Virtual Acquisition Shelf & New Desk
Chris Sherman, Associate Editor, Search Engine Watch

The co-authors of The Invisible Web, Chris Sherman and Gary Price,
discuss and share insights on many online research topics and issues.
Get the scoop on dozens of great resources to take back to the office.
Get up to date in this rapidly changing environment by hearing these
two experienced and entertaining speakers discuss the latest hap-
penings in Web-based research. Topics they will cover include:

• The latest Web search happenings

• The invisible Web in 2002

• Searching for breaking news on the open Web

• Finding quality resources for your site

• The importance of noncommercial Web directories

• How you’ll be searching in the future

• Cool Web tools

• Special sites for special needs

Teaching Technology, Inside and Out
Thursday, 1:30 p.m. – 4:30 p.m.

D. Scott Brandt, Technology Training Librarian and Professor of Library
Science, Purdue University Libraries

Teaching the Internet is no longer a novelty. Now we need to make
sure that we are effective in what we teach and how we do it. A sys-
tematic approach to staying on target is essential. This workshop
shows you how to apply instructional systems design (ISD) to
almost any information instruction setting. It focuses on building a
learner-centered module of instruction, identifying important out-
comes to achieve different types of learning objectives, matching
appropriate instructional strategies to learning objectives, incorpo-
rating conceptual understanding, and determining how and when
to include experiential learning exercises. 

Web Redesigns: Factors for Success
Thursday, 1:30 p.m. – 4:30 p.m.

Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University
Darlene Fichter, Data Coordinator, University of Saskatchewan

Does your library Web site need a redesign? What are the signs?
Where do you start? Begin by analyzing the strengths and weak-
nesses of your current site. Learn how to test proposed revisions
early so that the new design doesn’t just “look” better, but also “works
better” for the users. Gain experience with task-based testing by par-
ticipating in the practice test. Pack your toolbox and take home tips,
checklists, and tests that you can immediately put to use. Learn about
common pitfalls and success factors for library redesigns.

Information Shifting: Strategies for 
Future Information Services
Thursday, 1:30 p.m. – 4:30 p.m.

Jenny Levine, Internet Development Specialist, Suburban Library System

“Information shifting” refers to information being shifted now that it
is digital. It is similar to “time shifting” entertainment onto VCRs and
“space shifting” MP3 files for listening in a different place. There are
court cases supporting these activities. Information is now coming to
us from everywhere—most of it may be noise, but focused informa-
tion can come in new and more efficient ways than ever before. This
session focuses on how this trend will affect libraries in the future,
mainly through its impact on the Net Generation. Kids today think
and act differently about information and technology. They expect
information to come to them, whether it’s via the Web, e-mail, cell
phone, online chat, whatever. And this expectation will have a big
impact on how they expect to receive library services. According to
Jenny Levine, the library has to become more portable or “shifted.”
Join the discussion, play with the toys, and take home some strate-
gies for supporting library and information services in new ways. 

Communicating the Value of 
Information Services
Thursday, 1:30 p.m. – 4:30 p.m.

Chris A. Olson, Principal Consultant, Chris Olson & Associates
Joanne Lustig, Cardinal Information Consulting

The value of information services is obvious to librarians, but fre-
quently eludes others. Number crunching and budget presentations
address the bean-counter aspect of the value equation. Communi-
cating the worth of library services addresses another part. This
interactive workshop first reviews value from the librarian and cus-
tomer perspectives, and then challenges participants to examine
their own services for value attributes.  The workshop leaders
encourage everyone to discuss and identify value in their own set-
tings and explore the definition of value from their customer ’s view-
point, leading to marketing strategies that can communicate the
value of information services on a daily basis. The workshop prom-
ises to spark lively conversation and creative thinking. Together we
will grapple with the intangible aspects of value from the customer
perspective and discuss how information services can be trans-
formed to meet them. The workshop concludes with identifying
opportunities for expressing the value of library services and max-
imizing value visibility.

Portal Taxonomies: How to Share 
the Enterprise’s Mind-Set
Thursday, 1:30 p.m. – 4:30 p.m.

Claude Vogel, Chief Scientist, Convera

Meaningful organization of content in taxonomies and directories
is critical for efficient access to information on any enterprise
intranet. The need for organization is heightened as the volume and
variety of information increase along with the difficulty for users to
find what they need. Today, all intranet managers must address the
challenges of information organization. This half-day workshop
details the steps of building a successful intranet taxonomy, pro-
vides quality assurance insights, and addresses project manage-
ment issues. A practical example of taxonomy design illustrates the
critical phases of the process, plus how to manage its implemen-
tation and measure its success.
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Tools & Techniques for Internet Librarians
11:00 a.m. – 11:15 a.m.

Come hear about the latest tools and techniques used by an expert,
Gary Price, Editor, Virtual Acquisition Shelf & News Desk, so you too
can keep current with new Internet reference resources.  On this
drive thru the co-author of the Invisible Web shares the tools he uses
to monitor the ‘Net and keep current, as well as some tips for find-
ing quality material.

Bates’ Competitive Intelligence Cybertour
12:00 p.m. – 12:15 p.m.

Do you need to keep track of your organization’s competitors and
the competitive landscape in general? In this fast-paced cybertour
Mary Ellen Bates, industry expert and author of Super Searchers
Do Business and Super Searchers Cover the World, covers the top
sites and techniques for competitive intelligence gathering.

Next Generation Library Users
1:00 p.m. – 1:15 p.m.

So what do we need to know about our future clients? Are they dif-
ferent than us? Yes, says this global trend watcher, Stephen Abram,
VP Corporate Development, Micromedia ProQuest. So what do we
do? Come and hear some potential strategies for dealing with
nextgen patrons on this interesting drive thru.

Strategies for a High Tech Reference Desk
2:00 p.m. – 2:15 p.m.

On this drive thru Irene McDermott, San Marino Public Library and
author of The Librarian’s Internet Survival Guide, provides useful
troubleshooting tips and advice, Web resources for answering ref-
erence questions, and strategies for managing information and
keeping current.

Cybertour of Homeland Security Sites
3:00 p.m. – 3:15 p.m.

Go on a reconnaissance mission with Donna Scheeder, Congres-
sional Research Service, Library of Congress, and survey the key
resource sites for Homeland Security issues in the Executive and
Legislative branches. In addition, this cybertour provides a host of
informative links to public policy organizations and key publications.
No security clearance required!

Exploring the Wayback Machine
4:00 p.m. – 4:15 p.m.

Are finding dead links and vanished Web sites important to you?
Then join our expert, Greg Notess, Reference Librarian, Montana
State University and Creator, Search Engine Showdown, on this
drive thru exploration of the World Wide Web of yore, and learn how
to use advanced features of the Wayback Machine from the Inter-
net Archive.

ALL WELCOME
Announcing a series of free Cybertours and Drive Thru sessions for Internet Librarian 2002 Exhibit
Hall visitors. Taking place in the Presentation Theatre in the Exhibit Hall, these Cybertours and
Drive Thrus cover a range of topics and subject areas. They are open to all and add value to your
visit. Space is limited so it’s first-come first-served.

Join our ’Net savvy Web experts for a look at their favorite sites! There is no need to register, sim-
ply pick the Cybertour or Drive Thru of interest to you and arrive at the Presentation Theatre within
the Internet Librarian 2002 Exhibit Hall at the appropriate time.

TUESDAY, NOVEMBER 5

FREE CYBERTOURS & DRIVE THR

E X H I B I T H O U R S

Monday, November 4  . . . . . . . . . . . . . 5:00 p.m. – 7:00 p.m. . . . . . . . .Grand Opening Reception

Tuesday, November 5  . . . . . . . . . . . . . 9:45 a.m. – 5:00 p.m.

Wednesday, November 6  . . . . . . . . . . 9:45 a.m. – 3:30 p.m. 
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The Invisible Web (IW)
11:00 a.m. – 11:15 a.m.

Some of the authoritative information accessible over the Internet
is virtually invisible to search engines. Other material, often time
sensitive content, can’t be located via search engines. So how can
you take advantage of the IW? How can you find this content? Our
expert, Chris Sherman, Co-Author, The Invisible Web and Editor,
SearchDay Newsletter, gives you a glimpse on this drive thru at how
to take advantage of the invisible web.

Consumer Health Info Cybertour
12:00 p.m. – 12:15 p.m.

Whether it’s information about a health care provider, some new
treatment, or any of the other infinite health issues that confront the
health consumer, the wealth of information can by daunting. On this
cybertour hear our expert, Micki McIntyre, HealthyNJ Librarian,
UMDNJ Health Sciences Library, share  a compendium of sites
focusing on consumer health.

Cybertour of Free Periodicals & Journals on the Net
1:00 p.m. – 1:15 p.m.

If you know where to look, you can find many Web sites that offer
free content. Judith Harris, Collection Development Librarian, El
Camino College illustrates where to find individual periodical titles
with a substantial free archive, like Scientific American, government
sites, newspapers and databases that index and present full-text
periodical articles, like MagPortal.

Internet Printing Solutions
2:00 p.m. – 2:15 p.m.

Printing from the Internet has special challenges, white text that
prints as invisible ink, frames that print the wrong portion, long
pages of which only a part is wanted, pages that just don’t print at
all or print in a distorted or coded form, and images that were not
meant to be printed. If you can see it, you can print it. Hear indis-
pensable tips and tricks on this drive thru for dealing with peculiar-
ities of the browsers and finding printing solutions from Irene
Adams, Chaffey College.

WEDNESDAY, NOVEMBER 6

US @ INTERNET LIBRARIAN 2002

Future Conference Dates

May 6 - 8, 2003
New York Hilton & Towers

New York, NYApril 13 - 15, 2003
Camelback Inn Marriott

Scottsdale, AZ

March 12 - 14, 2003
Washington Hilton & Towers

Washington, D.C.

For more information, call our Customer Service Department at 

(609)654-6266
or visit our Web site at www.infotoday.com

sponsored  by In format ion  Today,  Inc .

Future Conference Dates

18TH ANNUAL

COMPUTERS
IN LIBRARIES2003

(609)654-6266

Mark your calendars with the dates of all the upcoming conferences 
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E X H I B I T H O U R S

Monday, November 4  . . . . . . . . . . . . . 5:00 p.m. – 7:00 p.m. . . . . . . . .Grand Opening Reception

Tuesday, November 5  . . . . . . . . . . . . . 9:45 a.m. – 5:00 p.m.

Wednesday, November 6  . . . . . . . . . . 9:45 a.m. – 3:30 p.m. 
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Internet Librarian 2002

10K Wizard Technology 304

AIIP 117

ALLDATA 113

Alternative Work Environments 302

Basch Subscriptions/The Reference Shelf 119

BioOne 319

Burrelle’s Information Services 506

CASPR Library Systems 321

CISTI — Canada Institute for Scientific 
and Technical Information 210

Copyright Clearance Center 406

Cuadra Associates, Inc. 510

Dialog 412

Dun & Bradstreet 408

EBSCO Information Services 201

Elsevier Science 401, 402, 500, 501

Endeavor Information Systems 306

EOS International 320

epixtech 219

Euromonitor International 305

Ex Libris (USA) Inc. 416

Financial Times — FT.COM 217

Fortres Grand Corporation 410

Gale 405

GoPrint Systems 420

H. W. Wilson 115

ICPSR 508

IEEE 216

Information Today, Inc. 505 & 509

infoUSA Library Division 301

Inmagic, Inc. 220

Innovative Interfaces Inc. 205

INSPEC 207

ISI ResearchSoft 414

knovel Corporation 303

Library Associates 318

Library Systems & Services 
(Virtual Reference Division) 110

Morningstar, Inc. 218

MuseGlobal, Inc. 203

National Technical Information Service (NTIS) 311

Neal-Schuman Publishers, Inc. 404

NewsBank, inc. 114

Ovid 315

ProQuest 111

Sirsi Corporation 206

Standard & Poor’s 221

Swets Blackwell 400

SydneyPLUS International 212

Syracuse University School 
of Information Studies 316

TDNet Inc. 409

TechBooks 107

U.S. Government Printing Office 317

Verizon Information Services 214

VTLS Inc. 121

EXHIBITOR LIST

The Internet Librarian 2002 exhibition features more than 50 booths offering a choice of products 
covering aspects of Internet, intranet, and library technology, including search engines, software,
document delivery and Web delivery systems, online services, content providers, and more. If you
are looking for Internet/intranet solutions, evaluating competing systems, keeping up-to-date with
the newest ’Net products and developments, be sure to visit the Internet Librarian 2002 exhibition.

COMPANY BOOTH NO. COMPANY BOOTH NO.



10K Wizard Technology 
1950 Stemmons Freeway #7016 

Dallas, TX 75207 
PH: 214-800-4565 

www.10kwizard.com 

Booth No. 304
Researching SEC EDGAR and

Insider Trading filings was
never easier. 10k Wizard is
easy to use, delivers high qual-
ity results and cost effective at
only $125 per year with unlim-
ited use, downloads, and
alerts! Visit booth #304, drop
your business card for the
drawing at the end of each day. 

AIIP 
8550 United Plaza Blvd., Suite 1001 

Baton Rouge, LA 70809 
PH: 225-408-4400 
FAX: 225-922-4611 

www.aiip.org 

Booth No. 117
AIIP is the leading association

for independent information
professionals. Formed in 1987,
AIIP today includes close to 700
members worldwide. Mem-
bers own firms providing
online and manual research,
document delivery, database
design, library support, con-
sulting, writing and publishing.
Many members hold advanced
degrees in business, science,
law, medicine, library science,
and other disciplines. 

ALLDATA 
9412 Big Horn Blvd. 
Elk Grove, CA 95758 
PH: 916-684-5200 
FAX: 916-478-3476 
www.alldata.com 

Booth No. 113
Libraries choose ALLDATA

Online to save space, time and
money in fulfilling a top refer-
ence request: automotive infor-
mation. Eliminate the need for
repair manuals and provide
patrons with factory-correct

diagnostic and repair informa-
tion with ALLDATA. 

Alternative Work
Environments 

1100 E. Hector Street, Suite 323 
Conshohocken, PA 19428 

PH: 610-940-5886 
FAX: 610-940-5888 
www.awelynx.com 

Booth No. 302
AWE is a library technology

solutions provider. We offer
strategic and technology plans,
library building consulting, net-
works (LAN and WAN), print
management, PC reservation
and timed access, wireless
solutions, and assistive tech-
nologies. Virtually all of our
work is for libraries, schools
and non-profits. 

Basch Subscriptions/
The Reference Shelf 

88 N. Main Street 
Concord, NH 03301 
PH: 603-229-0662 
FAX: 603-226-9443 
www.basch.com 

Booth No. 119
The Reference Shelf is a sub-

sidiary of Basch Subscriptions.
Librarians can browse the lat-
est in reference materials or
use Basch Subscriptions for its
distinguished services. 

BioOne 
14400 Midway

Dallas, TX 75244 
PH: 800-843-8482 
FAX: 972-991-6061 

www.bioone.org 

Booth No. 319
BioOne is a unique aggrega-

tion of high-impact bioscience
research journals. As an inno-
vative collaboration among
scientific societies, libraries,
academe and the commercial
societies, BioOne is working to

transform the scholarly com-
munication process by pro-
viding expanded access to sci-
entific research results. 

Burrelle’s Information
Services 

75 East Northfield Road
Livingston, NJ 07039 

PH: 800-631-1160 
FAX: 973-992-7675 
www.burrelles.com 

Booth No. 506
Burrelle’s Information Ser-

vices provides solutions to
your intelligence needs through
in-depth monitoring of every
form of media (print, broad-
cast, and electronic), and
many Internet forums. Make
use of our media analysis serv-
ices and an online media data-
base that will enable you to
create targeted and up-to-date
media lists every time. 

CASPR Library Systems
P.O. Box 246

Saratoga, CA 95071
PH: 800-852-2777
FAX: 408-741-2325

www.caspr.com

Booth No. 321
CASPR offers desk top and

Web based library automation
products and services. Library-
World for PC and Macintosh
includes catalog, circulation,
serials management, and more.
Or, LibraryCom, for low cost,
completely Web based automa-
tion, simply register at www.
librarycom.com and begin cata-
loging from our MARC data-
base.

CISTI—Canada Institute
for Scientific and

Technical Information 
1500 Montreal Road (Bldg. M-55) 

Ottawa, ON K1A 0S2 Canada 
PH: 613-998-8544 
FAX: 613-993-7619 
www.nrc.ca/cisti 

Booth No. 210
Looking for a reliable docu-

ment supply service to sup-

port and enhance your collec-
tion? Visit CISTI — North
America’s most comprehen-
sive scientific, technical and
medical library. Our integrated
current awareness and docu-
ment delivery services provide
fast, flexible and cost-effective
ordering and delivery solu-
tions to better serve end-user-
mediated and unmediated
environments. 

Copyright Clearance
Center 

222 Rosewood Drive
Danvers, MA 01923 
PH: 978-646-2631 
FAX: 978-750-0347 
www.copyright.com 

Booth No. 406
Copyright Clearance Center,

Inc., the largest licenser of text
reproduction rights in the
world, was formed in 1978 to
facilitate compliance with U.S.
copyright law. CCC provides
licensing systems for the
reproduction and distribution
of copyrighted materials in
print and electronic formats
throughout the world. 

Cuadra Associates, Inc. 
11835 W. Olympic Blvd., Suite 855

Los Angeles, CA 90064 
PH: 310-478-0066 
FAX: 310-477-1078 
www.cuadra.com 

Booth No. 510
See the latest single- and

multi-site versions of the
STAR/Libraries application —
MARC and non-MARC. With
the Cuadra STAR search
engine add unique Web inter-
face for your OPAC, you have
the choice of customizable
Assisted and Professional
Search interfaces, with links to
online vocabulary aids, other
databases, and to all types of
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electronic files in your “digital
library.” And, with other STAR
ready-to-use applications, you
can manage museum and
archive collections, finding
aids, and electronic/non-elec-
tronic records (with a DoD-
5015-certified application).
And ask us about the budget-
friendly Cuadra ILS. 

Dialog 
11000 Regency Parkway 

Cary, NC 27511 
PH: 800-3-DIALOG 
FAX: 919-461-7252 
www.dialog.com 

Booth No. 412
With recent acquisitions

NewsEdge and Intelligence
Data, Dialog is the worldwide
leader in online information
services providing knowledge
workers with actionable, com-
prehensive news and research
in fields such as business, sci-
ence, engineering, finance and
law. Dialog is part of The Thom-
son Corporation, a leading
provider of integrated informa-
tion solutions to business and
professional markets world-
wide. Call 1.800.3.DIALOG for
more information. 

Dun & Bradstreet 
3 Sylvan Way 

Parsippany, NJ 07054 
PH: 973-605-6000 
FAX: 973-605-6911 

www.dnb.com 

Booth No. 408
D&B, the most trusted

source of business informa-
tion for the past 160 years,
gives you instant access to
nearly 70 million businesses
worldwide. Today it is vital for
you to be D&B connected in
order to make all of your busi-
ness decisions with confi-
dence. Connect with us at
www.dnb.com, or stop by our
booth. 

EBSCO Information
Services 

5724 Highway 280 East 
Birmingham, AL 35242 

PH: 205-980-3885 
FAX: 205-995-1636 
www.ebsco.com 

Booth No. 201
EBSCO Information Services

provides integrated informa-
tion access and management
to libraries, corporations and
other organizations worldwide.
We offer comprehensive print
subscription management and
electronic journal services
through EBSCO Subscription
Services, bibliographic and
full-text reference databases
available online via EBSCOhost
or on CD-ROM, and Web-
based book purchasing via
EBSCO Book Services.

Product categories include
print and online subscription
services; full-text and biblio-
graphic databases; online
book, audio products and video
purchasing. 

Elsevier Science 
655 Avenue of Americas 

New York, NY 10010 
PH: 212-989-5800 
FAX: 212-633-3990 
www.elsevier.com 

Booth No. 401,402, 500, 501
Our exhibit will feature sci-

entific online databases, plus
the Elsevier Science portfolio
of e-solutions, featuring Sci-
enceDirect, serving research-
ers in corporate, academic and
government institutions. 

Endeavor Information
Systems 

2200 E. Devon Avenue, Suite 382 
Des Plaines, IL 60018 

PH: 800-762-6300 
FAX: 847-296-5636 

www.endinfosys.com 

Booth No. 306
Endeavor’s complete suite of

library solutions set the stan-
dards of excellence for access-
ing, searching and linking the

resources of a networked world.
Voyager, ENCompass Solutions
and LinkFinderPlus provide
comprehensive access to infor-
mation regardless of location
or format. High-performance,
affordable library systems from
Endeavor integrate the library’s
diverse collections. 

EOS International 
2382 Faraday Avenue, Suite 350 

Carlsbad, CA 92008 
PH: 760-431-8400 
FAX: 760-431-8448 
www.eosintl.com 

Booth No. 320
Library automation and

knowledge management solu-
tions for special libraries since
1981. The Q Series  client/
server system (Nominated for
a Computerworld Smithsonian
Award) delivers advanced
searching, full-text access to
mission-critical documents,
easy integration of non-MARC
collections, Internet/intranet
options, multi-media and
image capabilities and more!
GLAS baseline is a compre-
hensive Windows-based sys-
tem with Web OPAC. Ask
about our e-library Web-based
application service option for
both Q Series and GLAS. 

epixtech 
400 W. 5050 North 

Provo, UT 84604 
PH: 801-223-5200 
FAX: 801-223-5202 
www.epixtech.com 

Booth No. 219
epixtech is a leading provider

of automation technologies,
solutions and services for

libraries worldwide. Its award-
winning library automation
systems include Horizon Sun-
rise and Dynix, and Con-
nectLib solutions empower
libraries and their patrons.

Euromonitor International
122 South Michigan, Suite 1200

Chicago, IL 60603
PH: 312-922-1115
FAX: 312-922-1157

www.euromonitor.com

Booth No. 305
Euromonitor International pro-

vides unique international busi-
ness information to a broad
range of organizations includ-
ing manufacturers, academics,
professional service compa-
nies, government agencies and
many others. Our focus is the
development of comparable
information across the globe
including Latin America, Asia,
Europe, and everything in be-
tween to support research and
marketing efforts.

Ex Libris (USA) Inc. 
1919 N. Sheffield 

Chicago, IL 60614-5018 
PH: 773-404-5527 
FAX: 773-404-5601 

www.exlibris-usa.com 

Booth No. 416
Ex Libris is a worldwide sup-

plier of software solutions and
related services for libraries and
information centers. ALEPH
500, our flagship product, is
the direct outcome of our
vision to embrace new tech-
nology and deliver partner-
driven solutions that will trans-
form library systems into
information systems. Installed
at over 700 sites in 44 coun-
tries, we believe that collabo-
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ration with our customers
combined with our tailoring of
technology to provide for the
future requirements of libraries
is the foundation of our suc-
cess. 

Financial Times —
FT.COM 

1330 Avenue of the Americas 
New York, NY 10019 

PH: 212-641-6419 
FAX: 212-641-6428 

www.ft.com 

Booth No. 217
The Financial Times Group,

one of the world’s leading
business information compa-
nies, aims to provide a broad
range of business information
and services to the growing
audience of internationally
minded business people. 

FT.com, the world’s most
popular audited business Web
site, combines agenda-setting
editorial from the Financial
Times with a broad range of
interactive business tools for
both individuals and corpora-
tions. FT Corporate Solutions
provides products that allow
companies to receive FT
global business news and
information in the format best
suited to their needs. News
feeds, print, portal technology,
Internet tools, or research
requests, FT can satisfy any
and all of your global business
information needs.

FT.com and the Financial
Times are part of Pearson plc,
the international media group. 

Fortres Grand
Corporation 

P. O. Box 888, 
Plymouth, IN 46563 
PH: 800-331-0372 
FAX: 800-882-4381 
www.fortres.com 

Booth No. 410
Award-winning, Fortres 101

protects your computer files
and configurations from inex-
perienced or malicious users.
Clean Slate restores comput-

ers to their original configura-
tion upon reboot. Cooler
restricts almost any feature in
most applications. Historian is
the complete computer usage
and recording tool. Privacy
Fence protects your private
files while online. 

Gale 
27500 Drake Road 

Farmington Hills, MI 48331 
PH: 248-699-4253 
FAX: 248-699-8094 

www.gale.com 

Booth No. 405
Gale offers a wide selection

of electronic resources and is
available in an online format.
Gale’s award-winning data-
bases are dedicated to serving
the reference needs of
libraries, schools and busi-
nesses around the world and
contain high-quality informa-
tion in the fields of literature,
business, history, health and
more. Collected from a multi-
tude of relevant sources,
including periodicals, newspa-
pers, directories and reference
books, Gale’s electronic infor-
mation services are noted for
authoritative content, editorial
quality and world-class cus-
tomer support. Stop by booth
405 to sample our electronic
information solutions, includ-
ing new Business and Com-
pany Resource Center. 

GoPrint Systems 
440 Regal Lily Lane, Suite 200 

San Ramon, CA 94583 
PH: 888-52-PRINT 

FAX: 925-648-4429 
www.goprint.com 

Booth No. 420
Stop wasted printing, slash

printing costs 50% or more. 

The NEW GoPrint (GS-2)
Solution Self-Service Touch-
screen Network Printer Man-
agement System provides
libraries and computer labs
with the easiest way to charge
for printing and recover costs.

Supports all debit cards and
cash — selected charging,
extensive reports, and un-
equalled ease-of-use. 

H. W. Wilson 
950 University Avenue 

Bronx, NY 10452 
PH: 718-588-8400 
FAX: 718-588-1230 

www.hwwilson.com

Booth No. 115
Take a tour of the totally

redesigned WilsonWeb data-
base service: new interface,
customization options, data-
base-specific subject thesauri,
dynamic help links, SFX data-
base-linking technology, and
much more. Also enjoy demon-
strations of new and acclaimed
WilsonWeb databases: Book
Review Digest Plus, Biography
Reference Bank, Readers’
Guide Retrospective, The
AMICO Library, and others. 

ICPSR 
311 Maynard Street
Ann Arbor, MI 48104 

PH: 734-998-9900 
FAX: 734-998-9889 

www.icpsr.umich.edu 

Booth No. 508
The Inter-university Consor-

tium for Political and Social
Research (ICPSR) is a social
science data archive that main-
tains and provides access, pri-
marily through the Internet, to
social science data for research
and instruction. Recent initia-
tives include improving online
finding aids through the addi-
tion of an advanced search

interface, a bibliographic data-
base of citations, and a social
science thesaurus. 

IEEE 
445 Hoes Lane 

Piscataway, NJ 08855 
PH: 732-562-3995 
FAX: 732-981-9334 

www.ieee.org 

Booth No. 216
The world’s largest technical

society, IEEE publishes 30 per-
cent of the world’s published
literature in electrical engi-
neering, computers and con-
trol technology, organizes over
300 yearly conferences, and
has over 800 active standards.
The IEEE’s 377,000 members
in 150 countries make it a lead-
ing authority in today’s most
important technical areas. 

Information Today, Inc.
143 Old Marlton Pike
Medford, NJ 08055 
PH: 609-654-6266 
FAX: 609-654-4309 
www.infotoday.com 

Booth No. 505 & 509
Information Today, Inc. (ITI) is

the publisher of Information
Today, Computers in Libraries,
ONLINE magazine, MultiMedia
Schools, Searcher, KMWorld,
EContent, EMedia and CRM.
Along with publishing period-
icals, ITI also publishes many
books and directories pertain-
ing to the information and
knowledge management indus-
tries.

In addition to publishing, ITI
is also the sponsor and organ-
izer of many conferences
including, WebSearch Univer-
sity, KMWorld & Intranets,
Internet Librarian, Computers
in Libraries, Internet Librarian
International, InfoToday, and
Buying & Selling eContent.
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infoUSA Library Division 
5711 South 86th Circle 

Omaha, NE 68127 
PH: 800-808-1113 
FAX: 402-596-7688 

www.LibraryUSA.com 

Booth No. 301
We offer a wide range of

information products — avail-
able in print, CD-ROM or via
the Internet — to public, aca-
demic and special libraries.
Our databases include U.S.
and Canadian businesses and
residents, and U.S. healthcare
providers. Great for finding
sales leads, tracking down old
friends, conducting market
research and more! 

Inmagic, Inc. 
800 West Cummings Park 

Woburn, MA 01801 
PH: 800-229-8398 
FAX: 781-938-6393 
www.inmagic.com 

Booth No. 220
Inmagic Inc. is a global

provider of content and infor-
mation management software
and services. Our products
and services organize and
deliver enterprise content,
seamlessly integrate internal
and external content sources
and deploy business-critical
information to corporate por-
tals, intranets, extranets and
the Web. Our applications
include market and competitive
intelligence, library, archives
and records management,
Web publishing and litigation
support. 

Innovative Interfaces Inc. 
5850 Shellmound Way
Emeryville, CA 94608 

PH: 510-655-6200 
FAX: 510-450-6350 

www.iii.com 

Booth No. 205
Innovative’s Millennium is a

Web- and Java-based auto-
mated library system that
integrates future-forward tech-
nologies — from a company
with 25 years of library experi-
ence — and is installed in
thousands of libraries world-
wide. Innovative will show-
case its digital library solution,
comprised of MAP (Millennium
Access Plus), MetaSource, and
Electronic Resource Manage-
ment. 

INSPEC 
379 Thornall Street
Edison, NJ 08837 
PH: 732-321-5575 
FAX: 732-321-5702 

www.iee.org/Publish/ 

Booth No. 207
INSPEC, a division of the IEE,

is the leading supplier of serv-
ices providing access to the
world’s literature in the fields
of physics, electronics and
computing. Stop by our booth
to learn more about the full
range of IEE and INSPEC prod-
ucts and services for scientific
and technical researchers,
including: IEE Online Publica-

tions, INSPEC Site Licenses,
INSPEC Ondisc, and much
more. 

ISI ResearchSoft 
2141 Palomar Airport Road #350

Carlsbad, CA 92009 
PH: 760-438-5526 
FAX: 760-438-5573 

www.isiresearchsoft.com 

Booth No. 414
ISI ResearchSoft publishes

EndNote, ProCite and Refer-
ence Manager — the world’s
leading bibliographic software
programs used by over 600,000
corporate, government and
academic researchers, students
and librarians. These tools
allow users to search remote
databases and library cata-
logues on the Internet, organize
their references, and produce
instantly formatted bibliogra-
phies and manuscripts. 

knovel Corporation 
13 Eaton Avenue 

Norwich, NY 13815 
PH: 607-337-5600 
FAX: 607-337-5090 
www.knovel.com 

Booth No. 303
knovel Corporation delivers

accurate and complete answers
to engineers and scientific
questions — fast. Subscription
access via the Web to 300+
books and databases — full text
and searchable — from trusted
sources like McGraw-Hill and
Wiley. Search an entire library
of engineering/scientific infor-

mation in seconds. Spend less
time searching, more time
problem-solving. 

Library Associates 
8845 W. Olympic Blvd. #100

Beverly Hills, CA 90211 
PH: 310-289-1067 
FAX: 310-289-9635 

www.libraryassociates.com 

Booth No. 318
Library Associates has over

15 years of in-depth experi-
ence managing and support-
ing information and informa-
tion professionals who provide
research, organization, cata-
loging and structure to libraries,
databanks, archives, records
and files. We provide out-
sourcing, placement, and con-
sulting services. We support
Web content development,
create taxonomies and other
indexes, manage libraries, offer
off-site/on-site cataloging, and
system analysis and consulting
on cataloging databases to
support Web sites, portals,
intra/extranets. 

Library Systems &
Services 

(Virtual Reference Division)
20250 Century Blvd.,  Suite 200 

Germantown, MD 20874 
PH: 301-540-5100 
FAX: 301-540-5522 

www.lssi.com 
www.vrtoolkit.net

Booth No. 110
LSSI’s Reference Division

provides products and serv-
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Announcing a series of free Cybertours and Drive Thru sessions for Internet Librarian 2002 Exhibit Hall 
visitors. Taking place in the Presentation Theatre in the Exhibit Hall, these Cybertours and Drive Thrus

cover a range of topics and subject areas. They are open to all and add value to your visit. 
Space is limited so it’s first-come first-served.

Join our ’Net savvy Web experts for a look at their favorite sites! There is no need to register, 
simply pick the Cybertour or Drive Thru of interest to you and arrive at the Presentation Theatre within 

the Internet Librarian 2002 Exhibit Hall at the appropriate time.

CYBERTOURS & DRIVE THRUS



ices for more than a thousand
libraries. The world’s most
widely-used software allows
libraries to manage reference
activities on the Web, via e-
mail, at the desk and over the
phone. Virtual Reference is
only the beginning! 

Morningstar, Inc. 
225 W. Wacker Drive

Chicago, IL 60606 
PH: 866-442-1121 
FAX: 312-696-6001

www.morningstar.com

Booth No. 218
Add Morningstar’s mutual-

fund and stock data and analy-
sis to your collections and
you’ll help your patrons make
sense of the complicated world
of investing. Morningstar’s
independence, objectivity, and
track record make us the first
choice of over a million
investors worldwide. We offer
products for every need and
budget. 

MuseGlobal, Inc. 
4001 South 700 East

The Woodlands Tower One
Suite 220

Salt Lake City, UT 84107
PH: 801-208-1880 

www.museglobal.com 

Booth No. 203
MuseGlobal offers the best

portal technologies for stream-
lined access to information
resources. Researchers and
knowledge workers can search
an unlimited number of hetero-
geneous information sources
(in each sources’s native lan-
guage and protocol) with one
query, receiving a uniform set
of de-duplicated results with
linking features to locate addi-
tional related information 

National Technical
Information Service

(NTIS) 
5285 Port Royal Road
Springfield, VA 22161 
PH: 1-800-553-NTIS 

www.ntis.gov 

Booth No. 311
NTIS provides permanent,

easy access to U.S. govern-
ment scientific, technical, and
business-related information
products. Use the NTIS Data-
base to access information on
over two million publications
from the federal government,
its contractors, and interna-
tional organizations. Challenge
the NTIS Database with your
search term and possibly win
a prize. 

Neal-Schuman
Publishers, Inc. 

100 Varick Street
New York, NY 10013 
PH: 212-925-8650 
FAX: 212-219-8916 

www.neal-schuman.com 

Booth No. 404
Featuring practical, special-

ized resources like XML for
Libraries; The Library Internet
Trainer’s Toolkit; Copyright in
Cyberspace: Questions and
Answers for Librarians; and
Instant Web Forms & Surveys
for Libraries; Neal-Schuman
has the information you need
published with the way you
work in mind. A discount is
available for conference atten-
dees. 

NewsBank, inc.
5020 Tamiami Trail North, Suite 110

Naples, FL 34103
PH: 941-263-6004
FAX: 941-263-3004

www.newsbank.com

Booth No. 114
NewsBank, inc. is one of the

world’s premier information
publishers. Our leading-edge
resources put information from
newspapers, newswires, busi-

ness journals, periodicals, as
well as historical and scholarly
documents, at the fingertips of
students and researchers in
schools and libraries the world
over. Our information is deliv-
ered via the latest Internet tech-
nology, on CD-ROM and micro-
fiche.

Ovid 
333 Seventh Avenue, 4th Floor

New York, NY 10001 
PH: 800-343-0064
FAX: 781-769-8763 

www.ovid.com 

Booth No. 315
At Ovid we energize your

thinking by transforming con-
tent, tools, and services into a
unique experience for you.
When you use Ovid, you’ll
have the world at your finger-
tips — hundreds of databases,
thousands of journals, books
from more than 60 publishers,
and the answer to one impor-
tant question — yours. At Ovid
we energize your thinking by
transforming content, tools,
and services into a unique
experience for you.  

ProQuest 
300 N. Zeeb Road

Ann Arbor, MI 48106 
PH: 800-521-0600 
FAX: 734-975-6485 

www.il.proquest.com 

Booth No. 111
Stop by ProQuest Exhibit

#111 to register to win a $250
gift certificate from Barnes &
Noble. While you’re there,
check out our newest Web
resources, including Heritage-
Quest Online and the latest
databases from our Digital

Vault Initiative. Or go to
www.il.proquest.com for more
details. 

Sirsi Corporation 
101 Washington Street, SE 
Huntsville, AL 35801-4827 

PH: 256-704-7000 
FAX: 256-704-7007 

www.sirsi.com 

Booth No. 206
SIRSI’s Unicorn Library Man-

agement System includes the
iBistro and iLink Electronic
Libraries and WorkFlows, the
Windows-based staff client
designed for speed and pro-
ductivity. SIRSI also offers the
Hyperion Digital Media Archive
for libraries that want to pro-
vide convenient online access
to digital files in any format —
images, text, video, and audio. 

Standard & Poor’s 
55 Water Street, 43rd Floor

New York, NY 10041 
PH: 800-221-5277 
FAX: 212-438-6270 

www.netadvantage.standardand
poors.com/demo 

Booth No. 221
Standard & Poor’s is proud to

present the premier business
and financial Internet database,
NetAdvantage — designed for
the Information Professional.

Please visit our booth to see
a demo of NetAdvantage,
which contains 11 of the most
popular S&P Databases. 

Swets Blackwell 
160 Ninth Avenue

Runnemede, NJ 08078 
PH: 800-645-6595 
FAX: 856-312-2000 

www.swetsblackwell.com 

Booth No. 400
Swets Blackwell provides

numerous options for corpo-
rate, academic, medical, and

50

www.infotoday.com

EXHIBITOR DIRECTORY



51

government libraries and infor-
mation centers world-wide.
The range of information and
serials management services
that we offer assists in optimiz-
ing resources in today’s dy-
namic and increasingly com-
plex electronic environment.
Acting as an intermediary
between libraries and infor-
mation centers, we work with
publishers to provide cus-
tomers with services for all
types of serials. 

SydneyPLUS
International 

5138-13562 Maycrest Way 
Richmond, BC V6V 2J7 Canada 

PH: 604-278-6717 
FAX: 604-278-9161 

www.sydneyplus.com 

Booth No. 212
As the world’s leading

provider of knowledge man-
agement systems for business
libraries, SydneyPLUS part-
ners with leading legal firms,
as well as Fortune 1000 com-
panies from the pharmaceuti-
cal, media, financial and petro-
leum industries. Automating
every aspect of today’s elec-
tronic library, our solutions
improve operational efficien-
cies, reduce costs and often
directly contribute to revenue.
Drop by our booth #212 and
register for our free seminar,
“Positioning Your Library For
Knowledge Management.” 

Syracuse University
School of Information

Studies 
4-206 Center for Science 

and Technology
Syracuse, NY 13244 
PH: 315-443-2911 
FAX: 315-443-5673 

www.ist.syr.edu 

Booth No. 316
Syracuse University’s School

of Information Studies offers a
dynamic Master of Library Sci-
ence in both distance and cam-
pus formats. The 3rd-ranked
MLS in the nation, by US
News and World Report, is
technology-rich, with empha-
sis on the evolution of the pro-
fession in the networked envi-
ronment. The school also
offers distance and campus
Master of Science degrees in
Information Management and
Telecommunications and Net-
work Management. 

TDNet Inc. 
P. O. Box 38

West Chester, PA 19381 
PH: 888-705-3582 
FAX: 610-738-9124 

www.tdnet.com 

Booth No. 409
TDNet is a customized intra-

net/Internet solution for access
and management of all e-jour-
nals and e-content that a
library orders and maintains
regardless of source (vendor,
aggregator, consortia, or pub-
lisher direct). The service
includes full-text linking, e-
tocs, searching, unlimited sdi
profiles, and complete usage
statistics. 

TechBooks 
11150 Main Street, Suite 402

Fairfax, VA 22030 
PH: 703-352-0001 
FAX: 703-352-9093 

www.techbooks.com

Booth No. 107
TechBooks provides a full

range of data, document and
digital conversion services,
including imaging, to service
bureaus, publishers, informa-
tion aggregators, financial
institutions, government agen-
cies, universities and major
corporations. By combining
domestic project management
with state-of-the-art offshore
production facilities, Tech-
Books offers high-quality out-
put and effective scheduling at
competitive rates. 

U.S. Government 
Printing Office 

732 North Capitol St. NW
Washington, DC 20401 

PH: 202-512-1530 
FAX: 202-512-1262 

www.gpo.gov/gpoaccess 

Booth No. 317
GPO Access is a resource for

official Federal Government
information online. Among the
features of this free service
include full-text databases,
such as the Federal Register
and the Congressional Record,
a secure Online Bookstore,
Federal Depository Library

Services, and Ben’s Guide to
U.S. Government for Kids. 

Verizon Information
Services 

10200 Dr. M. L. King Street North 
St. Petersburg, FL 33716 

PH: 727-576-1000 
FAX: 727-568-2976 

www.directorystore.com 

Booth No. 214
The Directory Store is your

premier global directory book-
store, offering thousands of
resources to assist with your
everyday life decisions —
home or business. Whether
your goal is to reach thou-
sands or a select few, our
product offerings can help.
Visit us 24 hours a day at
www.directorystore.com or
call us at 1-888-BOOKS-65. 

VTLS Inc. 
1701 Kraft Drive

Blacksburg, VA 24060 
PH: 540-557-1200 
FAX: 540-557-1210 

www.vtls.com 

Booth No. 121
With over 25 years of experi-

ence creating smarter libraries,
museums, archives and corpo-
rations, VTLS Inc. is an interna-
tional leader in integrated
library automation, multimedia
and digital imaging solutions,
and Radio Frequency Identifi-
cation (RFID) technology. 
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Monday, November 4  . . . . . . . . . . . . . 5:00 p.m. – 7:00 p.m. . . . . . . . .Grand Opening Reception

Tuesday, November 5  . . . . . . . . . . . . . 9:45 a.m. – 5:00 p.m.

Wednesday, November 6  . . . . . . . . . . 9:45 a.m. – 3:30 p.m. 




