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3M Library Systems
3M Center
Building 225-4N-14
St. Paul, MN 55144-1000
800-328-0067
(Fax) 800-223-5563
http://www.3m.com/us/library

A-G Canada Ltd.
3300 Bloor St. W.
7th Floor, West Tower
Toronto, ON  M8X 2X2 
CANADA
800-225-8534
(Fax) 416-236-7489
info@ag-canada.com
http://www.ag-canada.com

AAA 
Environmental, Inc.
8833 Mansfield Ave.
Morton Grove, IL 60053-2438
847-583-1215
866-332-2234
(Fax) 847-583-1317
info@aaaei.com
http://www.aaaei.com

Aaron Cohen 
Associates Ltd.
159 Teatown Rd.
Croton-on-Hudson, NY 10520
914-271-8170
(Fax) 914-271-2434
aca2004@acohen.com
http://www.acohen.com

ABC-CLIO
130 Cremona Dr.
P.O. Box 1911
Santa Barbara, CA 93116
805-968-1911
800-368-6868
(Fax) 805-685-9685
sales@abc-clio.com
http://abc-clio.com

Access Imagery, Inc.
(See Backstage Library Works)

Access Innovations, Inc.
131 Adams St. N.E.
P.O. Box 8640 (87198-8640)
Albuquerque, NM 87108
505-265-3591
(Fax) 505-256-1080
marketing@accessinn.com
http://www.accessinn.com

Advanced Information
Management
881 Castro St.
Mountain View, CA 94041-2014
650-965-7900
(Fax) 650-965-7907
http://www.aimusa.com

American Economic
Association
4615 Fifth Ave.
Pittsburgh, PA 15213
412-268-1039
(Fax) 412-268-6810
info@econlit.org
http://www.econlit.org

AT&T
5383 Hollister Ave.
Suite 200
Santa Barbara, CA 93111
805-879-4278
800-933-5383
(Fax) 805-967-7094
http://www.att.com/gov/library

Atlantic Rim 
Information Systems, Inc.
1 Linden Ct.
Bloomfield, CT 06002
860-243-1083
860-242-2521
(Fax) 646-349-4035

support@librarysytems.com
http://www.librarysystems.com

Auto-Graphics, Inc.
3201 Temple Ave.
Pomona, CA 91768
909-595-7204
800-776-6939
(Fax) 909-595-3506
info@auto-graphics.com
http://www.auto-graphics.com

Axonix Corp.
844 S. 200 E., #10
Salt Lake City, UT 84411
801-521-9797
800-866-9797
(Fax) 801-521-9798
http://www.axonix.com

Backstage Library Works
1180 S. 800 E.
Orem, UT 84097
801-356-1852
800-316-2759
(Fax) 801-356-8220
info@bslw.com
http://www.bslw.com

Balboa Software
P.O. Box 3751
Scottsdale, AZ 85271
480-632-1901
800-763-8542
(Fax) 480-632-6097
sales@balboa-software.com
http://www.balboa-software.com

Bar Code Applications, Inc.
816 Peace Portal Dr.
PMB 113
Blaine, WA 98231
604-451-7878
(Fax) 604-451-9393
http://www.barcode.bc.ca
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Bibliographical 
Center for Research
14394 E. Evans Ave.
Aurora, CO 80014
303-751-6277
800-397-1552
(Fax) 303-751-9787
admin@bcr.org
http://www.bcr.org

BiblioMondo (U.K.) Ltd.
Argyle House
Argyle Way
Stevenage, Hertfordshire
SG1 2AD UNITED KINGDOM
44-1438-230023
(Fax) 44-1438-235000
sales@bibliomondo.com
http://www.bibliomondo.com

BIOSIS, a Thomson Business
3501 Market St.
Philadelphia, PA 19104
215-386-0100
800-336-4474
(Fax) 215-587-2016
biosis.custserv@thomson.com
http://www.biosis.org
http://www.thomson.com/scientific

Book Systems, Inc.
721 Clinton Ave.
Suite 11
Huntsville, AL 35801
256-533-9746
800-219-6571
(Fax) 256-536-1175
(Fax) 800-230-4183
sales@booksys.com
http://www.booksys.com

For over 15 years, Book Systems,
Inc. has been a one-stop shop for total
library automation. Our philosophy

is simple: we write our products well,
test them thoroughly, sell them with
confidence, and support them with
pride and enthusiasm—all with the
understanding that the customer
comes first. We provide products
that assist libraries of all kinds 
with the easiest way to automate
and manage their daily activities.
Concourse, our Windows-based ILS
program, has become our most
“feature-rich” and “easy-to-use”
product, and can bring any library
into the 21st century. This program
allows users to put their card catalog
online, build reports that will 
help maintain and track a library’s
collection, and much more. Atriuum,
our web-based program, is the next
generation of ILS, offering centralized
solutions at an affordable price. We
are confident that customers will be
thrilled with our integrated software
solutions and absolute commitment
to service and satisfaction.

Brodart Supplies Division
100 North Rd.
P.O. Box 300
McElhattan, PA 17748
570-326-2461
888-820-4377
(Fax) 800-283-6087
supplies@brodart.com
http://www.shopbrodart.com

C. Berger Group, Inc.
327 E. Gundersen Dr.
Carol Stream, IL 60188
630-653-1115
800-382-4222
(Fax) 630-653-1691
http://www.cberger.com

CABI Publishing (U.K.)
Nosworthy Way
Wallingford, Oxfordshire
OX10 8DE UNITED KINGDOM
44-1491-832111

(Fax) 44-1491-829198
publishing@cabi.org
http://www.cabi-publishing.org

Canada Law Book, Inc.
240 Edward St.
Aurora, ON  L4G 3S9 CANADA
905-841-6472
800-263-3269
(Fax) 905-841-5078
sales@canadalawbook.ca
http://www.canadalawbook.ca

Cassidy Cataloguing
Services, Inc.
111 Frank E. Rodgers Blvd. S.
Harrison, NJ 07029-1723
973-481-0900
(Fax) 973-481-9110
info@cassidycataloguing.com
http://www.cassidycataloguing.com

Chancery Software Ltd.
275-3001 Wayburne Dr.
Burnaby, BC  V5G 4W3 CANADA
604-294-1233
800-999-9931
(Fax) 604-294-2225
info@chancery.com
http://www.chancery.com

Checkpoint Systems, Inc.
101 Wolf Dr.
Box 188
Thorofare, NJ 08086
800-257-5540
(Fax) 856-384-1480
http://www.checkpointsystems.com

Since 1969, Checkpoint Systems,
Inc. has protected library materials
in high schools, colleges and 
universities, as well as a variety 
of specialized library service 

»
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environments. Product offerings
include radio-frequency based and
electromagnetic Electronic Article
Surveillance (EAS) systems, video
surveillance systems, patron self-
checkout systems, and a selection 
of SAFERS (reusable security 
packaging).

Checkpoint’s Intelligent Library
System uses RFID technology to
automate library processes. With
circulation circuits tracking your 
collection, patrons can check out
and check in books and materials
without staff assistance. In addition
to saving staff time, the Intelligent
Library System automates the 
electronic sorting of books and
inventory of your entire collection.

Chemical 
Abstracts Service
2540 Olentangy River Rd.
P.O. Box 3012
Columbus, OH 43210
614-447-3600
800-753-4227
(Fax) 614-447-3751
help@cas.org
http://www.cas.org

Columbia University Press
61 W. 62nd St.
3rd Floor
New York, NY 10023
212-459-0600
800-944-8648
(Fax) 212-459-3678
(Fax) 800-944-1844
cupelectronicmedia@columbia.edu
http://www.columbia.edu/cu/cup

Community of Science
1629 Thames St.
Suite 200
Baltimore, MD 21231
410-563-2378
800-237-8621
(Fax) 410-563-5389

info@cos.com
http://www.cos.com

COMPanion Corp./
Alexandria Library Automation
1831 Fort Union Blvd.
Salt Lake City, UT 84121
801-943-7277
800-347-6439
(Fax) 801-943-7752
(Fax) 888-515-3883
info@companioncorp.com
http://www.goalexandria.com

Computer Book Express
P.O. Box 21450
Lehigh Valley, PA 18002
610-317-8800
800-500-8910
(Fax) 610-317-8653
info@computerbookexpress.com
http://www.computerbookexpress.com

Computer Language Co.
5521 State Park Rd.
Point Pleasant, PA 18950
888-815-3772
(Fax) 215-279-8424
sales@computerlanguage.com
http://www.computerlanguage.com

Computers By Design, Inc.
120 Lake Ave. S.
Nesconset, NY 11767
631-724-5000
800-THE-TOWN
(Fax) 631-724-5001
(Fax) 888-THE-TOWN
sales@cbdusa.com
http://www.cybraryn.com

Computype, Inc.
2285 W. Country Rd. C
St. Paul, MN 55113
651-633-0633
800-328-0852
(Fax) 651-633-5580

info@computype.com
http://www.computype.com

Conversive, Inc.
3806 Cross Creek Rd.
Malibu, CA 90265
310-456-6566
(Fax) 310-456-7566
info@conversive.com
http://www.conversive.com

CQ Press
(a division of Congressional Quarterly, Inc.)
1255 22nd St. NW
Suite 400
Washington, DC 20037
202-729-1817
(Fax) 202-729-1809
http://www.cqpress.com

Cuadra Associates, Inc.
11835 W. Olympic Blvd.
Suite 855
Los Angeles, CA 90064
310-478-0066
800-366-1390
(Fax) 310-477-1078
hq@cuadra.com
http://www.cuadra.com

Cuadra STAR customizable
knowledge management applications
provide fast, precise retrieval and
flexible task management. Ready-to-
run STAR solutions are available 
for library, archival, museum, and
photographic collections, as well as
competitive intelligence and records
management data. 

The STAR/Libraries integrated
library system includes a powerful
request-handling module linked to
the Web OPAC, as well as support
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for both digital and non-electronic
collections.

STAR runs under Windows, UNIX
and Linux and supports multiple
interface options, for browsers,
Windows, and Z39.50 clients or
gateways. Multiple programmer
interface options are available. 
The STAR-DB option lets you use a
relational DBMS (e.g., Oracle, MS
SQL Server) of your choice.

The STAR ASP Service is a hosted
service that gives you full access
over the Internet to manage your
information and provide complete and
precise browser-based access to your
collections. You manage your data
and we take care of everything else.

CyberTools, Inc.
Blanchard House, 249 Ayer Rd.
Suite 302
Harvard, MA 01451
978-772-9200
800-894-9206
(Fax) 978-772-9400
info@cybertoolsforlibraries.com
http://www.cybertoolsforlibraries.com

Data Harmony, Inc.
131 Adams St. N.E.
P.O. Box 8640
Albuquerque, NM 87198-8640
505-998-0800
(Fax) 505-256-1080
http://www.dataharmony.com

Digital Publishing International
11 Broadway
Suite 854
New York, NY 10004
212-809-7111
888-837-7776
(Fax) 212-809-9012
sales@dpidata.com
http://www.dpidata.com

DocuMentors
7 Valley View Dr.
Rockaway, NJ 07866-1506
973-627-8512
(Fax) 973-627-8512
http://www.DocuMentors

Consultants.com

Dynix
(formerly epixtech)
400 W. Dynix Dr.
Provo, UT 84604
801-223-5200
800-288-8020
(Fax) 801-223-5202
sales@dynix.com
http://www.dynix.com

EBSCO 
Information Services
5724 Highway 280 E.
P.O. Box 1943
Birmingham, AL 35201
205-991-6600
(Fax) 205-995-1636
jkweed@ebsco.com
http://www.ebsco.com

EBSCO Information Services 
provides information access and
management solutions for libraries,
corporations and other organizations
worldwide. Our services include:

• comprehensive serials management
for both print and electronic 
subscriptions through EBSCO
Subscription Services

• electronic journal access and 
management through EBSCOhost

Electronic Journals Service 

• full text and bibliographic databases
available online via EBSCOhost 

• Web-based book, audio and video
purchasing through EBSCO 
Book Services.

A network of 31 regional offices
in 19 countries around the world
allows EBSCO to provide the global
resources necessary to provide quick,
personal service no matter where your
organization is located. Visit us at
www.ebsco.com.

EBSCO Publishing
10 Estes St.
P.O. Box 682
Ipswich, MA 01938
978-356-6500
800-653-2726
(Fax) 978-356-6565
ep@epnet.com
http://www.ebsco.com

EduSelf Multimedia
Publishers, Inc.
61 Grand Ave., 2nd Floor
Englewood, NJ 07631
201-569-5667
(Fax) 201-569-2270
info@eduself.com
http://www.eduself.com

Eloquent Systems, Inc.
102-135 East 15th St.
N. Vancouver, BC  V7L 2P7 
CANADA
604-980-8358
(Fax) 604-980-9537
(Fax) 800-660-9537
info@eloquent-systems.com
http://www.eloquent-systems.com

Elsevier 
Bibliographic Databases
Molenwerf 1
1014 AG Amsterdam
NETHERLANDS
31-20-4853507
(Fax) 31-20-485-3222

»
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edb-marketing@elsevier.com
http://www.elsevier.com/locate/ebd

Elsevier Engineering
Information, Inc.
One Castle Point Terrace
Hoboken, NJ 07030
201-356-6800
800-221-1044
(Fax) 201-356-6801
eicustomer.support@elsevier.com
http://www.ei.org

EOS International
One Carlsbad Research Ctr.
2382 Faraday Ave., Suite 350
Carlsbad, CA 92008-7258
760-431-8400
800-876-5484
(Fax) 760-431-8448
sales@eosintl.com
http://www.eosintl.com

EOS International is a leading
global library automation and services
provider serving the needs of
corporate, legal, medical, government
and special libraries. Our solutions
were designed with the five tests of
successful library automation software
in mind: usability, reliability, easy
maintenance, adherence to library
standards, and affordability.

EOS’ scalable solutions enhance
the economic value of our clients’
knowledge assets. Librarians 
need easy and efficient access to
information, industry and standards
support, and quick and effective
technical support in order to run a
knowledge-based profit center for
their organization. EOS local and
ASP hosted solutions include:

• EOS.Web Express—Our entry-
level Microsoft .Net, Web-based
solution for small to medium-
sized libraries

• EOS.Web Enterprise—Our premier,
Microsoft .Net, Web-based solution
for large-sized libraries

• EOS Q-Series—Our client/server,
integrated library solution for
mid-size to large libraries

• EOS GLAS—Our modular solution
for small to mid-size libraries

• EOS e-Library Service—Our 
cost-effective, ASP hosted service
for EOS.Web Express, EOS.Web
Enterprise, EOS Q-Series and GLAS 

Ergotron, Inc.
1181 Trapp Rd.
St. Paul, MN 55121
800-888-8458
(Fax) 651-681-7715
http://www.ergotron.com

Europa/Routledge 
Taylor & Francis
E-Reference Marketing
29 W. 35th St.
New York, NY 10001
800-797-3803, ext. 7822
(Fax) 212-564-7854
e-reference@taylorandfrancis.com
http://www.taylorandfrancis.com

Factiva
(a Dow Jones & Reuters Company)
P.O. Box 300
Princeton, NJ 08543
800-369-0166
moreinfo.americas@factiva.com
http://www.factiva.com

Factiva, a Dow Jones & Reuters
Company, provides world-class 
global content, including Dow Jones
and Reuters newswires and The Wall

Street Journal—unduplicated in a
single service elsewhere. Factiva
offers the only single content 
solution with multiple language
interfaces and multilingual content
covering nearly 9,000 sources. 

Factiva’s products and services
help companies integrate news and
business information into their daily
workflow to increase organizational
intelligence and leverage external and
internal content within the knowledge
management function. Factiva’s 
content management and integration
services are used by leading 
organizations around the world. 

Built on industry standards 
and open architecture, Factiva 
products deliver flexible, extensible,
customizable solutions to enable
easy integration and use in the
enterprise. Editorial and technical
consulting, taxonomy application,
integration expertise and e-learning
programs reflect Factiva’s innovative
approach to delivering solutions
beyond the content.

For more information, please visit
www.factiva.com.

Facts On File, Inc.
132 W. 31st St., 17th Floor
New York, NY 10001
212-967-8800
800-322-8755
(Fax) 212-967-8107
(Fax) 800-678-3633
custserv@factsonfile.com
http://www.factsonfile.com

Faulkner Information Services
(a division of Information Today, Inc.)
116 Cooper Center
7905 Browning Rd.

»



Faulkner Information Services has been a respected provider of IT and communications 
information services for many years. Faulkner's dedicated analysts, researchers, 
technologists, and editors continually track the events and trends that are shaping and 
redefining the computer and communications marketplace. 

Faulkner products include subscription-based information services, databases, and reports 
that help both providers and end users understand the implications surrounding the frequent
shifts and breakthroughs in the rapidly converging world of computing, data networking, 
and telecommunications.

Our subscribers include:
• business planners • consultants • service providers • IT staff • libraries 
• technology providers • government agencies

We can tailor a solution to whatever information, format, and delivery requirements you
have. Call us today at 1-800-843-0460 (856-662-2070) or simply e-mail your information
request to faulkner@faulkner.com.

116 Cooper Center
7905 Browning Rd. 
Pennsauken, NJ 08109

Phone: 856-662-2070
Fax: 856-662-0905
E-mail: sales@faulkner.com

New to the Information Today, Inc. Family of Products!

Faulkner Information Services
(a division of Information Today, Inc.)

www.faulkner.com
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Pennsauken, NJ 08109
856-662-2070
(Fax) 856-662-0905
sales@faulkner.com 
http://www.faulkner.com

Faulkner Information Services has
been a respected provider of IT and
communications information services
for many years. Faulkner’s dedicated
analysts, researchers, technologists,
and editors continually track the
events and trends that are shaping
and redefining the computer and
communications marketplace. 

Faulkner products include 
subscription-based information 
services, databases, and reports
that help both providers and end
users understand the implications
surrounding the frequent shifts 
and breakthroughs in the rapidly
converging world of computing, 
data networking, and 
telecommunications.

Our subscribers include:

• Business Planners

• Consultants

• Service Providers

• IT Staff

• Libraries

• Technology Providers

• Government Agencies

We can tailor a solution to 
whatever information, format, and
delivery requirements you have. 
Call us today at 1-800-843-0460
(856-662-2070) or simply e-mail
your information request to 
faulkner@faulkner.com.

Follett Software Co.
1391 Corporate Dr.
McHenry, IL 60050
815-344-8700
800-323-3397
(Fax) 815-344-8774
info@fsc.follett.com
http://www.fsc.follett.com

Forecast International
22 Commerce Rd.
Newtown, CT 06470
203-426-0800
800-451-4975
(Fax) 203-426-0223
info@forecast1.com
http://forecast1.com

Foundation for 
Library Research, Inc.
2764 U.S. 35 S.
Southside, WV 25187
800-795-8543
(Fax) 304-675-4350
http://www.swcg-inc.com/library.html

Freedom Scientific, 
Learning Systems Group
480 S. California Ave., Suite 201
Palo Alto, CA 94306-1623
888-223-3344
(Fax) 650-475-1067
info@benetech.org
http://www.freedomscientific.com/lsg
http://www.arkenstone.org

Fulltext Sources Online
143 Old Marlton Pike
Medford, NJ 08055
609-654-6266
800-300-9868
(Fax) 609-654-4309
custserv@infotoday.com
http://www.infotoday.com

Fulltext Sources Online (FSO) 
is a print directory containing 
over 22,000 newspapers, journals, 
magazines, newsletters, and news

wires found online in full text. In
addition to listings of data available
through more than 27 aggregators,
it also contains geographic and 
subject indexes. FSO also tracks
journals that have free Internet
archives, noting the coverage dates.
An up-to-date listing of the Web
sites with free archives is available
on the Web, in the Private Zone, as
well as in FSO. As a subscriber you
can use this updated list for free! In
addition to the print product, FSO 
is now available on the Web (FSO
Online) and electronically for network
use (FSO/e).

Gallopade International
665 Highway 74 S.
Suite 600
Peachtree City, GA 30269
770-631-4222
800-536-2GET
(Fax) 770-631-4810
(Fax) 800-871-2979
customerservice@gallopade.com
info@gallopade.com
http://www.gallopade.com

Gateway Software Corp.
10 S. Montana
P.O. Box 367
Fromberg, MT 59029
406-668-7661
800-735-3637
(Fax) 406-668-7665
gateway@gscweb.com
http://www.gscweb.com

GIS Information Systems, Inc.
P.O. Box 4903
Syracuse, NY 13221-4903
800-272-3414
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(Fax) 315-457-5883
gisinfo@gaylord.com
http://www.gisinfosystems.com

For thirty years and with a staff
that is 30% professional librarians,
GIS has supported libraries with
innovative technology, from our first
circulation system in the mid-1970s
through the third-generation Windows-
based Polaris integrated library 
system. Ranked by users as number
one in customer support, Polaris
provides integrated cataloging, 
circulation, acquisitions, and serials
control plus customizable system
administration. The Polaris PAC offers
advanced searching and access to
enhanced content such as book 
jacket images, reviews, and tables
of contents. Polaris seamlessly 
integrates leading third-party products
to enhance service and increase 
productivity with capabilities like
virtual reference; PC management;
thin clients; check-in, sorting and
conveyor systems; collection agency
management; and EDI with your book
vendors. With embedded metasearch
capabilities, patrons can search 
the library’s catalog, the web, other
library catalogs and Z39.50 databases
at one time using one common 
interface. Large or small, single
library or consortia, Polaris belongs
in your library!

Global Transactions
1907 S. Branch Dr.
Whitehouse Station, NJ 08889
908-534-8900
(Fax) 908-534-8665

GW Micro, Inc.
725 Airport North Office Park
Fort Wayne, IN 46825

260-489-3671
(Fax) 260-489-2608
support@gwmicro.com
http://www.gwmicro.com

HEC Reading Horizons
P.O. Box 849
Bountiful, UT 84011-0849
801-295-7054
800-333-0054
(Fax) 801-295-7088
info@readinghorizons.com
http://www.readinghorizons.com

Hopkins 
Technology, LLC
421 Hazel Lane
Hopkins, MN 55343-7116
952-931-9376
800-397-9211
(Fax) 952-931-9377
info6@hoptechno.com
http://www.hoptechno.com

Information 
Sources, Inc.
1173 Colusa Ave.
P.O. Box 8120
Berkeley, CA 94707
510-525-6220
(Fax) 510-525-1568
info@searchsoftbase.com
http://www.searchsoftbase.com

Information Systems
Consultants, Inc.
220 W. Read St.
Baltimore, MD 21201
410-528-1112
(Fax) 410-727-1262

Information Today, Inc.
143 Old Marlton Pike
Medford, NJ 08055
609-654-6266
800-300-9868
(Fax) 609-654-4309

custserv@infotoday.com
http://www.infotoday.com

Information Today, Inc. (ITI) is
the publisher of Information Today,

Computers in Libraries, ONLINE

magazine, MultiMedia & Internet 

@ Schools, Searcher, KMWorld,

Marketing Library Services 

(MLS), EContent, EMedia, The

CyberSkeptic’s Guide to Internet

Research, CRM, The Information

Advisor, and Intranets. In addition
to periodicals, ITI also publishes
many books and other print products
pertaining to the information industry,
including a number of directories
such as Literary Market Place,

International Literary Market Place,

and American Library Directory. 

In addition to publishing, ITI is also
the sponsor and organizer of many
conferences, including WebSearch
University (Sept. 27–28), KMWorld
& Intranets (Oct. 26–28), Internet
Librarian (Nov. 15–17), Computers
in Libraries (March 16–18, 2005),
Internet Librarian International 
(Oct. 10–12), and Buying & Selling
eContent (spring 2005).

Inmagic, Inc.
200 Unicorn Park Dr.
4th Floor
Woburn, MA 01801
781-938-4444
800-229-8398
(Fax) 781-938-4446
http://www.inmagic.com

Inmagic, Inc.’s software solutions
enable information professionals to
manage and deliver enterprise content,
seamlessly integrate internal and
external content sources and deploy

»
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business-critical information to 
corporate portals, intranets, extranets
and the Web. Our newest offering,
Inmagic Genie, is a Web-based
library management system. Genie 
is browser-based for availability
24/7. It supports back-office library
management needs while offering
self-service capabilities for end
users. Genie, which runs on the
Inmagic Content Server platform, is 
designed to be used by both library
professionals and end users and
requires minimal IT support. Inmagic
GathererPLUS, a spider that crawls
unstructured content located on
internal file servers and the Web,
extracts content and creates meta-
data to make content accessible 
and useable. Inmagic Profiler, a 
current awareness and alerting tool,
enables information professionals 
to push relevant content directly to
business users’ desktops based on
individual profiles.

Innovative Interfaces, Inc.
5850 Shellmound Way
Emeryville, CA 94608
510-655-6200
(Fax) 510-450-6350
info@iii.com
http://www.iii.com

Celebrating its 25th anniversary,
Innovative Interfaces, Inc. is the
world’s leading provider of Web-
powered, Java-based automated
library systems, with systems
installed in thousands of libraries in
40 countries worldwide. Innovative’s
flagship product, Millennium, provides
the most complete and powerful
array of reliable, flexible, and user-
friendly features for libraries and
their patrons. Innovative also offers
a complete suite of digital library
solutions as optional modules such

as: Millennium Access Plus (smart
linking, meta-searching, and remote
patron authentication), INN-Reach
(resource sharing), and Electronic
Resource Management (e-serials
management). Innovative also offers
Via, a product especially for the K-12
market. Millennium is appropriate for
libraries of all kinds and sizes and all
of our customers receive 24/7/365
support. This year’s Millennium
Silver Release (2004) includes new
features such as XML Harvester,
Basic Ecommerce, Online Patron
Registration, Mobile Collections,
External Patron verification, and more.

Inspec/IEE
379 Thornall St.
Edison, NJ 08837
732-321-5575
(Fax) 732-321-5702
inspec@inspecinc.com
http://www.iee.org/publish

Institute of 
Physics Publishing
Public Ledger Building, Suite 929
150 S. Independence Mall
Philadelphia, PA 19106
215-627-0880
800-358-4677
(Fax) 215-627-0879
info@ioppubusa.com
http://www.iop.org

InteLex Corp.
P.O. Box 859
Charlottesville, VA 22902
434-979-5371
(Fax) 434-979-5804
sales@nlx.com
http://www.nlx.com

Content: Full-text databases on
CD-ROM, in SGML, and accessible
on the World Wide Web, containing
unabridged editions of classic texts
in Western philosophy, religion, and
political and economic theory. Texts

are bundled with Folio VIEWS search
software for Windows, and Macintosh.
Included in the Past Masters series
are modern translations and classic
texts from university and scholarly
presses such as Oxford, Cambridge,
Princeton, Harvard, Blackwell,
Walter de Gruyter, Notre Dame,
California, Indiana University, and
New City Press.

Jaywil Software
Development, Inc.
P.O. Box 25005
Guelph, ON  N1G 4T4 
CANADA
519-837-8370
800-815-8370
(Fax) 519-837-8656
sales@resourcemate.com
http://www.resourcemate.com

Joseph Ford 
and Associates
711 Capital Way S.
Suite 207
Olympia, WA 98501
360-352-4434
(Fax) 360-352-4712
jbford@jbford.com

Kelowna 
Software Ltd.
#202 - 1980 Cooper Rd.
Kelowna, BC  V1Y 8K5 
CANADA
250-712-4644
800-667-3634
(Fax) 250-860-4240
(Fax) 800-856-4036
sales@l4u.com
http://www.l4u.com

»



ASSESSING COMPETITIVE 
INTELLIGENCE SOFTWARE:
A Guide to Evaluating CI Technology, by France Bouthillier and 
Kathleen Shearer; foreword by Chun Wei Choo • 211 pages
ISBN 1-57387-173-7 • $39.50

KNOWLEDGE MANAGEMENT LESSONS LEARNED: 
What works and what doesn’t, Edited by Michael E.D. Koenig and T. Kanti
Srikantaiah • 550 pages
ISBN 1-57387-181-8 • $35.60

ACCIDENTAL SYSTEMS LIBRARIAN
By Rachel Singer Gordon; foreword by Kathy Dempsey  • 288 pages
ISBN 1-57387-161-3 • $29.50

NET EFFECTS:
How Librarians Can Manage the Unintended Consequences of the Internet,
Edited by Marylaine Block • 380 pages
ISBN 1-57387-171-0 • $39.50

THE LIBRARIAN’S INTERNET SURVIVAL GUIDE:
Strategies for the High-Tech Reference Desk, by Irene E. McDermott; 
Edited by Barbara Quint • 260 pages
ISBN 1-57387-129-X • $29.50

INFORMATION REPRESENTATION AND
RETRIEVAL IN THE DIGITAL AGE
By Heting Chu • 250 pages 
ISBN 1-57387-172-9 • $35.60

THE ACCIDENTAL WEBMASTER
By Julie M. Still • 208 pages
ISBN 1-57387-164-8 • $29.50

THE INFORMATION PROFESSIONAL’S GUIDE
TO CAREER DEVELOPMENT ONLINE
By Sarah L. Nesbeitt and Rachel Singer Gordon • 416 pages
ISBN 1-57387-124-9 • $29.50

Master the Tools of Your Profession—
and Turn Your Tasks into Triumphs

Visit the Information Today, Inc. Web site 

Visit your local bookstore or order direct from the publisher
www.infotoday.com

For more information, call (800) 300-9868; outside the U.S. call (609) 654-6266. Visit our Web site at www.infotoday.com 
or e-mail: custserv@infotoday.com. Write to Information Today, Inc., 143 Old Marlton Pike, Medford, NJ 08055.
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KPR
17057 Chatsworth St.
Granada Hills, CA 91344
818-368-8212
(Fax) 818-368-8857
info@kprinc.com
http://www.kprinc.com

Layne Consultants
International
1285 Hudson St.
Denver, CO 80220
303-377-2176
(Fax) 303-321-4988
laynecnslt@cs.com
http://www.layneconsultants.com

LearningExpress, LLC
55 Broadway, 8th Floor
New York, NY 10006
800-295-9556
http://www.learnatest.com

Library Associates
8383 Wilshire Blvd., #355
Beverly Hills, CA 90211
323-852-1083
800-987-6794
(Fax) 323-852-1093
info@libraryassociates.com
http://www.libraryassociates.com

Library Automation
Management
101 Clark St.
Brooklyn Heights, NY 11201
718-834-1414
mail@libraryautomation.com
http://libraryautomation.com

Library Co-Op, Inc., The
3840 Park Ave.
Suite 107
Edison, NJ 08820
732-906-1777
800-654-6275
(Fax) 732-906-3562

info@thelibraryco-op.com
http://www.thelibraryco-op.com

Library Corporation, The
(See TLC—The Library Corporation)

Library Systems & Services
20250 Century Blvd.
Germantown, MD 20874
301-540-5100
800-638-8725
(Fax) 301-540-5522
info@lssi.com
http://www.lssi.com

Mandarin Library
Automation, Inc.
P.O. Box 272308
Boca Raton, FL 33427-2308
800-426-7477; 561-995-4010
(Fax) 561-995-4065
automation@mlasolutions.com
http://www.mlasolutions.com

MARC Link 
Retrospective Conversion
(See Backstage Library Works)

Marcive, Inc.
12100 Crownpoint
Suite 160
P.O. Box 47508
San Antonio, TX 78265-7508
800-531-7678
(Fax) 210-646-0167
info@marcive.com
http://www.marcive.com

Marquis Who’s Who
121 Chanlon Dr.
New Providence, NJ 07974
908-673-1077
800-473-7020
(Fax) 908-673-1177
susan.towne@marquiswhoswho.com
http://www.marquiswhoswho.com

McGraw-Hill
2 Penn Plaza, 12th Floor
New York, NY 10121
212-904-6035
877-840-2297; 888-307-5984
(Fax) 212-904-5974
onlinecustomer_service@mcgraw-hill.com
http://www.books.mcgraw-hill.com

Medianet/
Dymaxion Research Ltd.
5515 Cogswell St.
Halifax, NS  B3J 1R2 CANADA
902-422-1973
(Fax) 902-421-1267
info@medianet.ns.ca
http://www.medianet.ns.ca

MicroManager 
Software Services
23 W. 072 Woodcroft Dr.
Glen Ellyn, IL 60137
630-469-1240
(Fax) 630-469-8422
http://www.micromagazinemanager.com

Micromedia Proquest
20 Victoria St.
Toronto, ON  M4J 1E9 CANADA
416-362-5211
(Fax) 416-362-1699
info@micromedia.on.ca
http://www.micromedia.on.ca

MicroPatent
250 Dodge Ave.
East Haven, CT 06512
203-466-5055
800-648-6787
(Fax) 203-466-5054
info@micropat.com
http://www.micropat.com

Mike Murach 
& Associates, Inc.
3484 W. Gettysburg
Suite 101
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Fresno, CA 93722
559-440-9071
800-221-5528
(Fax) 559-440-0963
murachbooks@murach.com
http://www.murach.com

Minaret Corp.
10 W. 15th St.
Suite 720
New York, NY 10011
212-647-1470
info@minaretsoftware.com
http://minaretsoftware.com

MITINET/marc Software
(Information Transform, Inc.)
6409 Odana Rd.
Madison, WI 53719
608-270-1102
800-854-6272
(Fax) 608-270-1107
sales@mitinet.com
http://www.mitinet.com

National Geographic Society
(School Publishing)
1145 17th St. NW
Washington, DC 20036
800-368-2728
(Fax) 515-362-3366
http://www.nationalgeographic

.com/education

Neal-Schuman Publishers, Inc.
100 William St., Suite 2004
New York, NY 10038
212-925-8650
(Fax) 212-219-8916
info@neal-schuman.com
http://www.neal-schuman.com

NetSupport
6815 Shiloh Rd. E., #A-7
Alpharetta, GA 30005
770-205-4456
800-665-0808

(Fax) 770-205-4462
sales@netsupport-inc.com
http://www.netsupport-inc.com

NOTEbookS 
Library Automation
43 Mary Catherine Lane
Sudbury, MA 01776
978-443-2996
(Fax) 978-443-7602
http://www.rasco.com

OCLC Online Computer
Library Center, Inc.
6565 Frantz Rd.
Dublin, OH 43017
614-764-6000
800-848-5878
(Fax) 614-764-0155
oclc@oclc.org
http://www.oclc.org

OCLC is a worldwide library
cooperative, helping libraries in
more than 84 countries provide
users with bibliographic, abstract
and full-text information when and
where they need it. Our digitization
and preservation, eContent, cataloging,
reference and resource sharing 
services help libraries improve the
flow of materials from the publisher
to the end-user. 

At the core of these services 
is WorldCat, the world’s most 
comprehensive bibliographic database,
which is cooperatively produced 
and maintained by OCLC and its
member libraries. 

NetLibrary is our eContent 
platform that includes eBooks,
eJournals and eResources to help
you serve your users, wherever 
they are. QuestionPoint, our virtual

reference software, can help you
manage your total reference solution.
OCLC also maintains the Dewey
Decimal Classification system.

Visit www.oclc.org to learn more
about OCLC, become a member and
discover how our cooperative services
can help your library.

• OCLC: www.oclc.org

• WorldCat: www.oclc.org/worldcat

• NetLibrary: www.oclc.org/
netlibrary

• QuestionPoint: www.oclc.org/
questionpoint

• Dewey Decimal Classification:
www.oclc.org/dewey

OHIONET
1500 W. Lane Ave.
Columbus, OH 43221
614-486-2966
800-686-8975
(Fax) 614-486-1527
memserv@ohionet.org
http://www.ohionet.org

Omnigraphics, Inc.
615 Griswold
Detroit, MI 48226
800-234-1340
(Fax) 800-875-1340
info@omnigraphics.com
http://www.omnigraphics.com

On Point, Inc.
2606 36th St. NW
Washington, DC 20007-1419
202-338-8914
(Fax) 202-337-7107
tlc@onpointinc.com
http://www.onpointinc.com

Open Text, Inc.
6500 Emerald Parkway
Suite 200
Dublin, OH 43016
614-761-8083

»
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800-328-2648
(Fax) 614-761-7290
basis_sales@opentext.com
http://opentext.com

O’Reilly & Associates
1005 Gravenstein Highway N.
Sebastopol, CA 95472-2811
707-827-7000
800-998-9938
(Fax) 707-829-0104
(Fax) 800-997-9901
order@oreilly.com
http://www.oreilly.com

Plymouth Rocket, Inc.
42 Bay Shore Dr.
Plymouth, MA 02360
508-746-4080
sales@plymouthrocket.com
http://www.plymouthrocket.com

Progressive Technology
Federal Systems, Inc.
7315 Wisconsin Ave.
Suite 1200W
Bethesda, MD 20814
301-654-8088
(Fax) 301-654-5789
http://www.ptfs.com

ProQuest Information 
and Learning
300 N. Zeeb Rd.
P.O. Box 1346
Ann Arbor, MI 48106
734-761-4700; 800-521-0600
(Fax) 734-761-3940; 800-864-0019
info@il.proquest.com
http://www.il.proquest.com

ProQuest Information and Learning
is a world leader in collecting, 

organizing, and distributing 
information worldwide to researchers,
faculty, and students in libraries 
and schools. Known widely for its
strength in business and economics,
general-reference, humanities, social
sciences, and STM content, the 
company develops premium databases
comprising periodicals, newspapers,
dissertations, out-of-print books, and
other scholarly information from more
than 8,500 publishers worldwide.
Users access the information through
the ProQuest Web-based online
information system, Chadwyck-
Healey electronic and microform
resources, UMI microform and print
reference products, eLibrary and
SIRS educational resources, and
XanEdu online faculty and student
resources. For more information
about ProQuest Information and
Learning, visit www.il.proquest.com.

PROVIDENCE Associates, Inc.
448 Mill Dr.
2nd Floor
Cottonwood, AZ 86326-5340
928-639-2798
(Fax) 928-639-4352
aneyeforite@comspeed.net
http://www.librarybuildingconsultants.com

Rasmussen Software
10240 S.W. Nimbus
Suite L9
Portland, OR 97223
503-624-0360
(Fax) 503-624-0760
rsi@anzio.com
http://www.anzio.com

ReferenceUSA
(a division of infoUSA)
5711 S. 86th Circle
P.O. Box 27347
Omaha, NE 68127
402-593-4523
800-808-1113

(Fax) 402-596-7688
reference@infoUSA.com
http://www.libraryusa.com

ReferenceUSA is the largest
provider of detailed businesses and
residential information in the United
States and Canada. Enjoy instant
access to a comprehensive residential,
health care and phone verified
database of nearly 14 million United
States businesses; 120 million 
US Households and 230 million
residents; 650,000 US Physicians
and Dentists; 1.3 million Canadian
Businesses and 12 million Canadian
Households. The unique searching
capabilities allow you to find
businesses by SIC/NAICS codes,
geography, sales volume and employee
size—to name a few! Other data
features include Fortune 1000
Rankings, Corporate Linkage, live
links to Web Site URLs, direct link 
to EDGAR, and Foreign Patent
Indicator—the list goes on and on!
Visit www.libraryusa.com for a
virtual demonstration or call us at
866-269-7083 for a free trial today!

Right On Programs
778 New York Ave.
Huntington, NY 11743
631-424-7777
(Fax) 631-424-7207
friends@rightonprograms.com
http://www.rightonprograms.com

Rittenhouse Book
Distributors, Inc.
511 Feheley Dr.
King of Prussia, PA 19406
800-345-6425
(Fax) 800-223-7488
customerservice@rittenhouse.com
http://www.rittenhouse.com
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COMPUTERS IN LIBRARIES
Computers in Libraries provides the most com-
plete coverage of library information technolo-
gy. Every issue contains articles on library
automation, online products and services, the
Internet, CD-ROM/multimedia, document

delivery, and much more! Computers in Libraries delivers clear, useful
advice and ideas written by and for library professionals. 10 issues/yr. 1
yr. $99.95 U.S., $114 Canada & Mexico, $124 Outside N.A.

SEARCHER
Seacrher: The Magazine for Database
Professionals is a unique publication
that explores and deliberates on a com-
prehensive range of issues important to
the professional database searcher.
Searcher contains evaluated online
news, searching tips and techniques,
reviews of search aid software and data-

base documentation, and trenchant editorials, along with many top-
ics of interest to the experienced database searcher. 10 issues/yr. 1
yr. $83.95 U.S., $107 Canada & Mexico, $113 Outside N.A.

ECONTENT
EContent magazine clearly identifies and
explains emerging digital content trends,
strategies, and resources to help profession-
als navigate the content maze and find a

clear path to profits and business processes. EContent is the most reli-
able source for what matters in electronic content, the content infra-
structure, and the business of digital content. 10 issues/yr. 1 yr. $112
U.S., $122 Canada & Mexico, $147 Outside N.A. 

KMWORLD
KMWorld serves the information
needs of business executives and
departmental directors who lever-
age the various forms of business
content to improve their day-to-day
business processes. Focusing on
content, document, and business
knowledge management, KMWorld
provides actionable information

through real-world case studies, advice from key practitioners, and
best-practice advice from market leaders. Subscription in the U.S.
is free to qualified corporate executives who complete an electron-
ic online subscription application form at www.kmworld.com/sub-
scribe. For corporate libraries and non-qualified recipients, the
annual subscription price is $63.95 U.S., $86 Canada & Mexico,
and $116 Outside N.A. in U.S. funds and prepaid upon application.

INFORMATION TODAY
Information Today is the newspaper
for users and producers of electronic
information services. Information
Today provides complete coverage of
online databases, the Internet, CD-
ROM products, multimedia, library
automation, electronic networking
and publishing, and the essential
hardware and software for delivery of

electronic information. 11 issues/yr. 1 yr. $69.95 U.S., $93 Canada
& Mexico, $102 Outside N.A.

CRM
CRM magazine is the leading publica-
tion serving the field of customer rela-
tionship management. CRM is a business
technology magazine written for senior
level management in corporate, sales,
marketing, service, and information
technology and provides business lead-
ers with the information they need to
reach their strategic objectives through

tactical implementation of CRM process and technology. CRM mag-
azine is free to qualified subscribers who complete an electronic
online subscription application at www.destinationcrm.com.

For more information or to subscribe call (800) 300-9868; outside the U.S. call (609) 654-6266.
Visit our Web site at www.infotoday.com; or e-mail: custserv@infotoday.com

Write to: Information Today, Inc., 143 Old Marlton Pike, Medford, NJ 08055

ToolsThe Tools For Tomorrow...

Today!Today!
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Sagebrush Corp.
3601 Minnesota Dr.
Minneapolis, MN 55435
800-533-5430
(Fax) 507-725-2301
info@sagebrushcorp.com
http://www.sagebrushcorp.com

Sagebrush Corporation is a 
fast-growing leader serving K-12
schools in their efforts to improve
performance by providing students
and educators with access to relevant
and high-quality learning resources
and by managing information across
the education process. Sagebrush
offers three powerful and award-
winning automation systems—
Sagebrush Athena, Sagebrush
Spectrum, and Sagebrush Accent.
Athena and Spectrum are the perfect
site-based solutions for any sized
library. Accent is the full-featured,
centralized system for districts both
small and large. Sagebrush also offers
the smart research tools Sagebrush
Pinpoint and Sagebrush Analytics
for informed, data-driven decision-
making. Sagebrush Education
Resources helps develop high-quality
collections that support curriculum
and education needs with an ever-
increasing selection of titles and
instant online collection analysis 
and development tools available
through the online bookstore, 
www.sagebrushbooks.com. Sagebrush
also features top-rated customer
support, a wide range of professional
training options and complete data
enhancement services.

Scarecrow Press
4720 Boston Way
Lanham, MD 20706

301-459-3366
800-462-6420
(Fax) 301-429-5748
custserv@rowman.com
http://www.scarecrowpress.com

Sea Change Corp.
(See WebCharity Software, Inc.)

SKP Associates
1521 Alton Rd.
Suite 345
Miami Beach, FL 33139
305-893-7788
(Fax) 305-893-4900
consultants@skpassociates.com

Strategic Information
Management Services
804 Claire View Dr.
DeSoto, TX 75115
972-274-4636
(Fax) 972-274-4636
info@strategicinformation.com
http://www.librarytechnology.com

Surpass Software
517 Oothcalooga St., Suite C
Calhoun, GA 30701
877-625-2657
(Fax) 706-625-2699
info@surpasssoftware.com
http://www.surpasssoftware.com

Swets Information Services
160 Ninth Ave.
Runnemede, NJ 08078
800-645-6595
(Fax) 856-312-2000
info@us.swets.com
http://www.swets.com

Swets Information Services 
is your premier partner for the 
acquisition, access and management
of scholarly, business and 
professional information. We provide
a single point of contact for all your

subscription management needs, 
as the essential link between you,
content providers and content users.
Our high-quality services ensure
that you retain control and cut 
your administration costs, while
benefiting from the convenience 
and time savings that only Swets
Information Services can provide.
With SwetsWise, we offer the premier
web-based, modular service for
procuring, accessing and managing
subscriptions and online information.

Systems Integration 
Group, Inc.
4500 Forbes Blvd., Suite 420
Lanham, MD 20706
301-731-3900
(Fax) 301-731-3907
http://www.sigi.com

T.J. Publishers, Inc.
817 Silver Spring Ave., #206
Silver Spring, MD 20910
301-585-4440
800-999-1168
(Fax) 301-585-5930
tjpubinc@aol.com

Taped Editions, Inc.
5160 E. 65th St.
Suite 115
Indianapolis, IN 46220
317-849-1700
800-850-1701
(Fax) 317-849-9773
info@tapededitions.com
http://www.tapededitions.com

TechBooks
(Information Publishing Group)
1930 S.W. 48th Lane
Cape Coral, FL 33914
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239-549-2384
(Fax) 239-549-3168
http://www.techbooks.com

TechBooks is a fast-growing global
company committed to delivering
tomorrow’s publishing technology 
to our clients today. We offer high-
quality composition services, a
front-end XML workflow process
that speeds cross-media projects,
and a full range of data, document
and digital conversion services,
including imaging, to publishers,
information aggregators, professional
societies, service bureaus, financial
institutions, government agencies,
universities and major corporations.
TechBooks has a depth of experience
working with HTML, SGML and XML,
including TEI-Lite and EAD, along
with a variety of e-Book formats.
The company also is known for 
its offshore business model in
which TechBooks employs skilled
professionals in India, coordinated
by U.S.-based project managers, to
prepare content for large projects.
Founded in 1988, TechBooks employs
more than 2,200 people worldwide
and earns more than $50 million in
annual sales revenues. We rank
among the Inc. 500 fastest-growing
companies, the Virginia Business
Fantastic 50 and the Greater
Washington Fast 50.

Thomson ISI
3501 Market St.
Philadelphia, PA 19104
215-386-0100
(Fax) 215-243-2235
http://www.thomsonisi.com

Thomson ISI is a business of 
the Thomson Corporation (NYSE:
TOC; TSX: TOC), providing essential
information to over seven million
researchers and information specialists
worldwide. Thomson ISI produces
ISI Web of Knowledge—the single
Web environment from which
researchers can access, analyze, and
manage information. ISI Web of

Knowledge facilitates discovery by
offering seamless navigation to the
highest quality content, evaluation
tools, and bibliographic management
products. The platform provides
innovative search tools for cross-
content and Web document searching,
and is equipped with a sophisticated,
robust linking gateway. Visit
www.thomsonisi.com.

Thomson ISI ResearchSoft
2141 Palomar Airport Rd.
Suite 350
Carlsbad, CA 92009
760-438-5526
800-722-1227
(Fax) 760-438-5573
info@isiresearchsoft.com
http://www.isiresearchsoft.com

Thomson Scientific
3501 Market St.
Philadelphia, PA 19104
215-386-0100
800-336-4474
(Fax) 215-386-6362
sales@isinet.com
http://www.thomsonisi.com

TLC—The Library Corporation
(TLC/CARL)
Research Park
Inwood, WV 25428-9733
304-229-0100

800-325-7759
(Fax) 304-229-0295
info@TLCdelivers.com
http://www.TLCdelivers.com

The Library Corporation is owned
and operated by the family that
founded the company 30 years ago.
TLC offers integrated automation
systems built using the world’s most
advanced technologies, cataloging
with sophisticated features, 
acquisitions that incorporate the
necessary resources into one place,
and a premier service and support
team that sets the standard in the
library profession.

TLC’s integrated system, Library•
Solution, provides robust functionality
to libraries of all types and sizes.
Learn why it’s the choice of thousands
of libraries. CARL•Solution is the
premier automation system for large
libraries and consortia. Some of the
busiest libraries use CARL•Solution,
including: National Library of
Singapore, Denver Public Library,
and Los Angeles Public Library.

Collection developers can use 
the Online Selection Assistant, a
vendor-neutral online collection
development and information 
management solution. For your 
cataloging needs, ITS•MARC Web 
or CD-based cataloging offers easy
editing, daily updates, and access 
to millions of MARC records.

University Products, Inc.
517 Main St.
Holyoke, MA 01040
413-532-3372
800-628-1912
(Fax) 413-532-9281
(Fax) 800-532-9281
info@universityproducts.com
http://www.universityproducts.com

»
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Aaron Cohen 
Associates Ltd.
159 Teatown Rd.
Croton-on-Hudson, NY 10520
914-271-8170
(Fax) 914-271-2434
aca2004@acohen.com
http://www.acohen.com

DocuMentors
7 Valley View Dr.
Rockaway, NJ 07866-1506
973-627-8512
(Fax) 973-627-8512
http://www.DocuMentors

Consultants.com

Information Systems
Consultants, Inc.
220 W. Read St.
Baltimore, MD 21201
410-528-1112
(Fax) 410-727-1262

Joseph Ford 
and Associates
711 Capital Way S.
Suite 207
Olympia, WA 98501
360-352-4434
(Fax) 360-352-4712
jbford@jbford.com

KPR
17057 Chatsworth St.
Granada Hills, CA 91344
818-368-8212
(Fax) 818-368-8857
info@kprinc.com
http://www.kprinc.com

Library Automation
Management
101 Clark St.
Brooklyn Heights, NY 11201
718-834-1414
mail@libraryautomation.com
http://libraryautomation.com

OHIONET
1500 W. Lane Ave.
Columbus, OH 43221
614-486-2966
800-686-8975
(Fax) 614-486-1527
memserv@ohionet.org
http://www.ohionet.org

PROVIDENCE Associates, Inc.
448 Mill Dr.
2nd Floor
Cottonwood, AZ 86326-5340
928-639-2798
(Fax) 928-639-4352
aneyeforite@comspeed.net
http://www.librarybuildingconsultants.com

Strategic Information
Management Services
804 Claire View Dr.
DeSoto, TX 75115
972-274-4636
(Fax) 972-274-4636
info@strategicinformation.com
http://www.librarytechnology.com ■

Useful Utilities
20783 N. 83rd Ave., Suite 103
PMB 192
Peoria, AZ 85382-7430
623-561-8973
(Fax) 602-296-0140
(Fax) 888-282-9754
http://www.usefulutilities.com

Userful
2nd Floor, 928 6th Ave. S.W.
Calgary, AB  T2P OV5 CANADA
403-289-2177
866-USERFUL
(Fax) 403-206-7010
sales@userful.com
http://www.userful.com

Vanguard ID Systems
1210 American Blvd.
West Chester, PA 19380
610-719-0700

800-323-7432
(Fax) 610-719-1800
info@vanguardid.com
http://www.vanguardid.com

Variant Microsystems, Inc.
4128 Business Center Dr.
Fremont, CA 94538
510-440-2870
800-VARIANT
(Fax) 510-440-2873
sales@variantusa.com

VIS Consultants, Inc.
2000 Century Plaza
Suite 400
Columbia, MD 21044
410-997-1116
800-847-2243
(Fax) 410-997-1175
info@viscnsl.com
http://www.viscnsl.com

Visual Information, Inc.
1031 13th St., #300
Denver, CO 80204-2156
303-825-0413
(Fax) 303-825-4244
sales@visinfo.com

Watson Label Products
10616 Trenton Ave.
St. Louis, MO 63132
800-678-6715
http://www.wlp.com

WebCharity Software, Inc.
(Formerly Sea Change Corp.)
3100 Steeles Ave. W.
Concord, ON  L4K 3R1 CANADA
905-760-7488
800-661-7274
(Fax) 905-760-9469
sales@webcharity.info
http://www.webcharity.info ■

CONSULTANTS


