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Structured, not unstructured, or… lost in the Structured, not unstructured, or… lost in the 
supermarket?supermarket?

Where do I 
find the 
cornflakes?



What you need is a preWhat you need is a pre--defined taxonomy!defined taxonomy!

FOOD PRODUCTS
Breakfast Cereals

Oats
Muesli
Cornflakes



FactivaFactiva User Case Study:  NewsUser Case Study:  News

Taxonomy application challenges:
– Many categories:  over 1,400 subjects, 300,000 company 

codes
– High-volume:  up to 200,000 stories per day
– Heterogeneous:  over 8,000 sources
– Dynamic:  changing set of codes, according to what’s topical
– Multilingual:  22 content languages



Tew.lnk

Autocoding
rules

Source

From manual coderFrom manual coder….….

Manual coding
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….to content analyst...….to content analyst...

Manual coding
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Autocoding
rules

Inxight
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Autocoding

analyst

Plus…                      another weapon!Plus…                      another weapon!

Manual coding



FactivaFactiva User Case Study:  NewsUser Case Study:  News

Approach:

– Set vendor selection criteria
– Assume example-based “lazy learning” for subject 

categories, so avoid rule-writing/training/retraining 
– Use named-entity extraction to enhance company coding
– Expect you will still need humans (target 45 percent 

autoload)



FactivaFactiva User Case Study:  NewsUser Case Study:  News

Testing, testing, testing:
– Entity-finding was instantly very effective
– For subject coding, the initial training set was not adequate 

Create a fresh, manually coded training set – a lot of work 
(and it still wasn’t perfect!)

– Real-world use shows an uneven distribution of codes, so 
focus on areas which give maximum Return on Investment



FactivaFactiva User Case Study:  NewsUser Case Study:  News

Results:
– Over 70 percent of stories tested were autoloadable via 

Inxight alone; more using additional techniques
– Careful, controlled attention to the training set is very 

important
– High-end editors need excellent diagnostic tools 
– The training data is a “starter set” for other implementations



What next?What next?

Doing it to ourselves: tackling Factiva’s internal 
knowledge base:

• Apply Factiva subject codes using Inxight Categorizer
• Apply Factiva company codes using Inxight Thing 

Finder
• Apply Factiva internal taxonomy using Inxight

Categorizer



FactivaFactiva Corporate Intranet Corporate Intranet –– personalpersonal--page page 
viewview



An Evaluation of Modern Categorization An Evaluation of Modern Categorization 
Systems…Systems…

Questions?


