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W1: Searcher Academy

Bates, Price, Notess, Hock
W2: Web Managers Academy

Fichter, Cervone, Morville,
Breeding, Wisniewski

W3: Basic HTML for
Librarians
Ran Hock

W4: Info Pro as 
Instructional Designer
Bonnie Burwell

W5: Improving the Business
Value of Your Intranet
McQueen & DeMatteo

W1 continued W2 continued W6: Intranet Strategy &
Architecture
Peter Morville

W7: Writing Grants
Jack Smith

W8: Information Portals &
CM Strategies
McQueen & DeMatteo
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SATURDAY, MARCH 15 International Ballroom East
9:00 a.m. Keynote: Cybercrimes & Safety Strategies for Internet Librarians
10:30 a.m. S101: Designing a Digital Library for Children
11:30 a.m. S102: Grant Writing Made Easy
1:30 p.m. S103: The Media Center’s Role in Teaching the Art of Debate
2:15 p.m. S104: Why Are Media Positions Cut?
3:15 p.m. S105/106: Using the Internet to Improve Information Literacy

9:00 a.m. S201: Assessing Staff Technology Skills
10:00 a.m. S202: Libraries in the Computer
11:15 a.m. S203: Stretching the Power of Web Log Technology
1:00 p.m. S204: Using Streaming Media in Education
2:00 p.m. S205/206: The Grand Library Already Inhabits the Global Net

TRACK A     Int’l Ballroom Center
SEARCHERS & SEARCH STRATEGIES

TRACK B     Jefferson Room
INTRANETS & PORTALS

TRACK C     Int’l Ballroom West
ROLES FOR INFO PROS

TRACK D     Int’l Ballroom East
WEB DESIGN & TECHNOLOGIES

A101: Advanced Research
Strategies

B101: Global Enterprise Portals C101: Evolving Roles & Skills D101: Open Source Software 
for Libraries

A103: Designing for Findability B103: Open-Source Intranet
Development

C103: Keeping Current in 40
Minutes or Less—Guaranteed!

D103: Dis-Integrated Technical &
Electronic Services

A104: 30 Search Tips in 40 Minutes B104: An Academic Portal C104: Skills for E-Learning
Environments

D104: Small-Scale Usability Testing

A105: FirstGov.gov B105: 10 Steps to Excellent
Intranets

C105: Climbing the Information
Supply Chain

D105: Tricorders, Light Sabers &
HAL

A102: Web Search Instruction B102: From Web Site to Portal C102: From Reference Librarian to
Electronic Specialist

D102: Harnessing XML Content 
for Library Web Sites

9:00 a.m. – 12:00 p.m.

1:30 p.m. – 4:30 p.m.

10:30 a.m. – 11:15 a.m.

11:30 a.m. – 12:15 p.m.

1:45 p.m. – 2:30 p.m.

3:15 p.m .– 4:00 p.m.

4:15 p.m. – 5:00 p.m.

OPENING KEYNOTE: Library As Implant; Librarian As Cyborg, Michael Schuyler          International Ballroom Center9:00 a.m. – 9:45 a.m.
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WEDNESDAY EVENING SESSION: Technology & Knowledge Forum, D. Scott Brandt          International Ballroom West7:30 p.m. – 9:00 p.m.

THURSDAY SPECIAL WORKSHOP: Moving Every Child Ahead: Literacy and the Big6, Ferdi Serim & Art Wolinsky          Lincoln Room9:00 a.m. – 4:30 p.m.

FRIDAY, MARCH 14 Lincoln Room



10:30 a.m. – 11:15 a.m.

11:30 a.m. – 12:15 p.m.

1:45 p.m. – 2:30 p.m.

3:15 p.m. – 4:00 p.m.

4:15 p.m. – 5:00 p.m.

KEYNOTE: Achieving Together What None Can Do Alone, Roy Tennant          International Ballroom Center9:00 a.m. – 9:45 a.m.

A201: Things That Go Chat 
in the Night

B201: Content Categorization C201: E-Learning D201: Where Will Wireless Take Us?

A203: Implementing Virtual
Services

B203: Looking at Content Through
RSS-Colored Glasses

C203: Customizing Tutorials D203: Going Wireless in Kansas City 

A204: Virtual Guides & Services B204: Cataloging Faculty & 
Resident Expertise

C204: Designing Training Sessions 
for Librarians

D204: To Wire or Not To Wire

A205: Your Chat Software B205: Content Personalization
Strategies

C205: Planning Large 
Training Events

D205: Space Planning for Wireless

A202: Things That Go Chat 
in the Night (continued)

B202: Can Software Build A
Taxonomy?

C202: Alternative Learning
Environments & Formats

D202: The Wireless Library
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10:30 a.m. – 11:15 a.m.

11:30 a.m. – 12:15 p.m.

1:45 p.m. – 2:30 p.m.

3:15 p.m. – 4:00 p.m.

KEYNOTE: Cybercrimes & Safety Strategies for Internet Librarians, Jayne Hitchcock          International Ballroom Center9:00 a.m. – 9:45 a.m.

A301: Search Engine 
Showdown Update

B301: Security Primer C301: Managing Content & 
E-Resources on the NIST
Virtual Library

D301: The Blogging Explosion

A303: Google Intensive B303: Where Has All the 
Data Gone?

C303: Current Legal Concerns 
for E-Resources

D303: Library Site Redesign from
the Ground Up

A304: Google Intensive (continued) B304: Securing Your 
Web Site & Intranet

C304: Planning for Long-Term
Management of Online
Learning Resources

D304: Web-Based Application
Design

A302: Search Engine Overlap B302: Network Security 
in Libraries

C302: JPEG2000 for Digital
Archiving & Internet
Distribution

D302: Customizing Library
Resources to the 
Course Level
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W9: Intranet Pros

Academy
Kennedy, Arnold,
Hards, Fichter

W10: Virtual 
Reference 101
Rebecca Jones & 
Steve Coffman

W11: Enhancing Library
Workflow with IT
Frank Cervone & 
Darlene Fichter

W12: Making an Impact:
Successful Business
Practices 
Mary Ellen Bates

W13: Digital Library
Collections
Roy Tennant

W14: Web Research
Buffet
Gary Price & 
Chris Sherman

W9 continued W15: Planning &
Evaluation of
Virtual Reference
Elaina Norlin & 
Olivia Olivares

W16: Web Finding Tools
Ran Hock

W17: How Super
Searchers Find
Business
Information
Mary Ellen Bates

W18: XML in Libraries
Roy Tennant

W19: Web Design for
Information
Delivery
Eric Hards

9:00 a.m. – 12:00 p.m.

1:30 p.m. – 4:30 p.m.

4:15 p.m. – 5:00 p.m. A305: Libraries Vs. Google B305: Can You Secure a Public
Access Computer Without
Third-Party Software? YES!

C305: Digital Metrics & Collections D305: Library Users Reap the
Benefits of Integration

TRACK A     Int’l Ballroom Center
SEARCH ENGINES

TRACK B     Int’l Ballroom East
SECURITY

TRACK C     Int’l Ballroom West
E-RESOURCES

TRACK D     Jefferson Room
WEB APPLICATIONS & LIBRARIES

TRACK A     Int’l Ballroom Center
VIRTUAL SERVICES

TRACK B     Jefferson Room
CONTENT MANAGEMENT

TRACK C     Int’l Ballroom West
E-LEARNING & TRAINING

TRACK D     Int’l Ballroom East
WIRELESS WEB WORLD




